IMpunoxenue Ne 8
K AGOHEHTCKOMY COITIAIICHHIO (BO3ME3/IHOTO OKa3aHUs yCIyT)
(penakums ot «12» depans 2024 rona)

Cornacue BJIaJIelIblia OAaHKOBCKOM KapTbl HA XpaHCHHUEC YUYCTHBIX JIAHHBIX

- Ucnonnutens npesioctapisier AGOHEHTY BO3MOKHOCTD BBOAHTB H COXPAHATH JaHHbIe GAHKOBCKHX KapT
B LEJAX COBEPLICHHS OMIaThl YCIyT, npefocTaniseMbix HMcnomuurenem ¢ ucnonb3oBanneM QyHKumii
Cepsuca (npuBs3ka 6aHKOBCKO# KapTbi).

- OcymecTsisisi npuBsa3Ky GaHKOBCKOii KapThl, AGOHEHT CYMTAETCS MPHHABIIMM YCIOBHS W MOPSI0K
NPelocTaBleHs: YCIIyT B MOJHOM o0beMe 6e3 BCAKHX OrOBOPOK H HCKITHOUEHHIT.

- B ciyuae necornacus AGorenTa ¢ 1osoxkeHusIMH AGOHEHTCKOTO COTTIANICHNHS (BO3ME3IHOTO OKa3aHus
yeayr) u Ipunoxenuii Ne 1-8 k AGoHeHTCKOMY comalennio (Bo3Me3IHOTO oKa3aHus yciayr) AGOHEHT He
BIIPABE OCYLIECTBIATH NPHBA3KY OaHKOBCKOI KapTsl.

- Bee repmunbl, ncrnonb3yembie B Hactosiiem Coriacun, HMEIOT 3HaYCHNE, ONPeIeieHHOe B AGOHEHTCKOM
coriameHun (Bo3Me31HOro okasauusi ycayr) u Ilpunoxkenusx Ne 1-8 k AGOHEHTCKOMY COITIAIICHHIO
(BO3ME3/THOTO OKa3aHHs yCIIyT).

- OcyuiecTnsis npuBsA3Ky GaHKOBCKOH KapTbl, AGOHEHT rapaHTHPYeT, YTO: SBISETCH JEECrocOOHBIM
JIMLOM, JIOCTUTIIMM BO3pacta HeoOXoiuMoro Juis ucnons3oBaus Cepsuca; sBISETCS BiIagelbIeM
0aHKOBCKOI KapThl, HCTIOIL3yeMOii Juisi omiarel yeiyr CepBrea; McTonb30BaHHe GAHKOBCKOI KapThl He
Oyier OoCyIIecTBIATbCS B HE3AKOHHBIX WIH MOIICHHMYECKHX UENAX HIH WHBIMH  Crocobamu,
HapYIIAIOMIMMH TI0JI0KEHHs 3aKoHoaTenbeTBa Poccuiickoii dejepaimu, a Takke npasa M CBOGOBI
TPETLHX JIUIL; MPH NPHBsi3Ke GaHKOBCKOI KapThl AGOHEHT BHHMATE/IbHO O3HAKOMMICA ¢ MHpopMaLmeii 06
ycnosuax npenocrasienust Yeuyr CepBHcoM, HOPAIKOM OIUIATHI, CYMMOIl, moiekaneii ciucanuio, u
MHOIl 3HAYMMO¥ JUls COBEpLICHHS ONEpalMii ¢ MCIOIb30BAHHEM OaHKOBCKOI KapThl HH{pOpMaLHeit;
obnazaer BCeMHM HEOOXOIMMBIMH IOJHOMOYMSMH M BBIPAXKaeT BOJIIO Ha 3aK/IIOYCHHE AGOHEHTCKOTO
coramenus (BO3ME3/HOro Oka3aHHs yCJIyT) M HCTIOJb30BaHHe GAHKOBCKOH KapThl /U1sl OIIaTel YCuyr u
XpaHEeHHE JIAHHBIX OAHKOBCKOI KapThl, HCIIOJIb3YEMOil IS OTIIATHI.

- ITytem BBo/Ia AGoHEHTOM TpedyeMbIX GaHKOBCKHX PEKBH3HTOB, 4 HMEHHO: HOMEP GaHKOBCKOii KapThl;
CPOK OKOHYaHMs JeiicTBHS GaHKOBCKOH KapThl; (aMWins M MMs Biajesibla (yKa3aHHBIC HA Kapre);
sammTHbI ko (CVV/CVC), pacnionokennslii Ha 06paTHOI CTOpOHE KapThl, AGOHEHT yIIOTHOMOYHBAET
VicronHuTens XpaHHTb y4eTHbIE JaHHble AGOHEHTa, B TOM YHCIIE COKPAIICHHYHO BEPCHIO COXPAHEHHbIX
YYCTHBIX JIaHHBIX (CKPBITYIO Mackoii) B popmate 123456 xxxxxx7890 B TeueHue seiicTBius AGOHEHTCKOTO
coranieH s (BO3Me31HOTo oka3aHus yciyr) u He Metee 180 kaneHnapHsIX jHeil nocie IpEeKpalIeH st ero
JeiicTBHS.

- YenoBHs HCNonb30BaHHs GaHKOBCKO# KapTel: YdeTHble JanHble AGOHEHTa GyIyT HCIONB30BAHBI IS
TpaH3aKUWH, HHULUHUPOBaHHBIX Mcnonuutenem, B Xoxe ucrojHeHHs AGOHEHTCKOTO COMIAIICHHS
BO3ME3/IHOTO OKa3aHHUs YCIIYT.

- [leiicteus Mcrnonuutens B pamkax HCTIONHEHHS 00S3aTeNbCTB MO AGOHEHTCKOMY COIIANICHHIO
(BO3ME3/IHOTO OKa3aHHsl YCIYT) BKJIIOYAIOT B cebs:

* Ilepconanbublii moabop MpejUIokKeHHIi 110 3a9BKe;

* ABTOMaTHYECKas OTNpPaBKa 3asBKH B KPeJAMTHbIC M MHKPO(HHAHCOBBIC OPraHW3ALMM, a TaKkKe
OCPe/IHHKAM;

* GopMHPOBaHUE U 1TOKA3 HHIHBH/IYAJIBHOTO OTYETA;

* OrnpaBka MH(OPMALMOHHBIX M PEKIAMHBIX COOGIICHHI MOCPEICTBOM SMS-coobweHHil, e-mail
coobuienmii, push-coobwennii, coobmennii B Meccenmkepax WhatsApp, Viber, Telegram, Skype,
coumanbhbix cetsax VK, Omnoknaccaukn, Mail.ru, aBromariteckoii mogaun 3sonkos Ha IVR, pekiaMHbIx
aJITOPUTMOB W pa3Mmellenus B JInunom kabunere npu ycioBuH noiydenus ot A6onenta Coracus Ha
NoITy4eHne pekiamMbl (PeKIaMHO-HHYOPMALMOHHBIX coobuieHnii) no ¢opme IMpunoxenns Ne 4 k
ABOHEHTCKOMY COTVIAIICHHIO (BO3ME3/IHOTO OKa3aHUs yCIIyT).



- [Tonosxennst nannoro Coryacust CTAaHOBATCS 00s3aTE/ILHBIMU OJIHOBPEMEHHO € 3aKITFOUCHHEM H OCTAIOTCS
B CHJIC JI0O MOMEHTA NPEeKpallleHNs CpoKa JieiicTBHA ADOHEHTCKOTO COraleHus (BO3ME3THOr0 OKa3aHMs
yCIIyT).

- AGOHEHT IIOHMMAET M COIVIAIIACTCS, YTO BCE JCHCTBHS, COBEPIICHHBIC C HCIIOIb30BAHNEM OAHKOBCKOI
KapTel B pamkax CepBHca, CUNTAIOTCS COBEPIICHHBIMH AGOHEHTOM. YCIIyTH OKa3bIBAKOTCS HA MPOTSKEHHHI
BCETO CPOKa JICHCTBHA ADOHEHTCKOTO COTTIAlICHHS (BO3ME3/IHOTO OKa3aHMs YCIyT).

- Omiata Yemyr npousBOIMTCS B JIeHb 3aKIIIOYeHHS AGOHEHTCKOTO cOramenust (BO3ME3IHOTO OKa3aHHs
yenyr). Pasmep crincanmii o 6aHKOBCKOI KapTe He MOKeT npeBbimath | 999 py6eii (muMuT crimcanmii) B
Teuerne 30 KanenaapHeIX JHel nocie permctpauuu 3asskn sa Cepsuce. Omiata Yenyr BO3MOKHA
acTAMH.

- [Topsi10k OTMEH H BO3BPATOB 110 [PE/ICTOAITHM ONIepaLisM, IIOPSJIOK 0T3bIBa HacTosiero Coracus: mpu
HaIMuMM y ADOHEHTA OCHOBAHHil I1071araTh, YTO HEYIOJHOMOUYCHHOE JIMLO MOJYHMIO JOCTYN K
OaHKoBCKoii kapre, npuBs3anHoii k Cepucy, AGOHEHT 00s3yeTcs NPHHATH HeOOXOAUMbIE MEPpBI 110 3aluTe
J@HHBIX JICKTPOHHBIX CPE/CTB IUIaTeXka OT MX HENPABOMEPHOTO HCIOIb30BAaHHs IyTEeM OOpAIllCHHs B
cinyx0y nomtepxkn Ceppuca 1o ajpecy IeKTpoHHOIH moutsl fresh-starts@supportkk.ru. B ciyyae
obpaienus AGoHeHTa (BIaje/bua GaHKOBCKOI KapTbl) O BO3BpaTe JCHEKHBIX CPEJICTB, CIHCAHHBIX C
DaHKOBCKOIi KapThl, ecin GankoBckas KapTa He Gbula paHee npussizana k Cepsrcy, HeymoJIHOMOYEHHBIM
nuuom be3 pacnopskenus AGoHeHTa (Biazenbla GaHKOBCKoi KapTel), McnonuuTens BIIpaBe OTKa3aTh B
BO3BpAre JICHEKHBIX CPE/ICTB, €CIH H3 00CTOATENLCTB CIIEIyeT, YTO JIMLO, HHUIMHPOBABILEE CITHCAHHE,
Obulo Hamexame apropu3oBaHo B CepBHCE M NPEIOCTABHIIO IOJIHBIC JAaHHBIC OAHKOBCKOI KapTHl,
Brio4as kox CVV/CVC GankoBCKoil KapTsl.

AGoHeHT Bripase 0To3BaTh HacTosmiee Coriacue Biajie/blia KapThi Ha XpaHeHHe YYCTHBIX JaHHBIX ITyTEM
HANpaB/ICHUA  NMHCbMEHHOrO  3asBICHHA 00 oOT3bIBe Ha ajpec 9JIEKTPOHHOI  moutwt  fresh-
starts@supportkk.ru.

[Toamues/pacuindpoBka

I'enepasbHblil AUpeKTOp /Muuypuna T.10./




