ADOHEHTCKOE COoratenne (OKasaHus BO3SME3AHBIX YCIyT)
(penakunsa or 12.02.2024 )

1. O0mme nonoskeHns

Hactoamee AOGOHCHTCKOC COMMAlICHHE (OKa3zaHMA BO3IMC3IHBIX yeayr) apnaerca odeproii 000
"Kpeanur", HHH 7736334140, KL 773601001, OI'PH 1217700161030 or 06.04.2021r, 119313,
rMockea, Jlenuacknii npocnekt, aom 87, omc 256 (nanee — «Henoanurens») 1 onpeieiser yeIoRHs
MONE30BAHUA caiitom https://fresh-starts.ru (manee — «Caiit») n npenocTtarneHns AdoneHTy/am Yemyr
Henonuurens.

Jleiicreyiomas pejakins ADOHEHTCKOIO CollanieHns (OKa3aHud BOIMEI/HBIX YeuyT) paimentena Ha Caiire
Henonuwrens.

Hacroswee AOoHCcHTCKOC cOMAIUCHHC (OKAZAHHA BOZMC3AHBIX VCIYE) CHHTACTCH 3aKIOMCHHBIM €
MOMEHTA  CcOBeplieHHs  ADOHEHTOM  JIeHCTRHIEL,  NPe/AVCMOTPEHHBIX  HyHKTOM 3.2, AGOHEHTCKOID
COMMACHUA (BO3MCIIHOTO OKA3AHHA  YCAVT), O3HAYAIILIHX MOTHOC M OCI0MOBOPOYHOC NPHHATHE
Abonecuros Beex venonuil AGOHCHTCKOIO COrTallciug (BO3MC3IHOI0 OKA3alMug YCIIYr) De3 KakHX-TTHOO0
HABRATUIT /MM OrpaHdeHnil,

Hactosmee AOoHeHTCKOE cOIMMameHHe (BO3ME3THOND OKa3aHud  VCIVE)  3akIHMaeTcs  MEwy
Henonuurenem n AbonenroM, copMecTHo HMenyeMsie «CTopolbly», a no otaensioctH « CToponias.
Ka#cnan Cropona rapantupyer apyroii Cropone, uro odiajiaer HeoDXOIHMOI IPABO- 1 JIeeCOCOOHOCTRID,
4 PABHO BCEMH TNPaBaMH H MOTHOMOUHAMH, HEOOXOIHMBIMH H JOCTATOMHBIMH A 3aKIHMEHHA H
HCITOJIHCHHSA HACTOALLECTO ADOHCHTCKOTO COMIALICHUS (BOIMCIIHOTO OKAZAHHA VCIIYT).

2. TepMuHEI 1 ONPEACACHHA, MPHMEHACMBIE B ADOHEHTCKOM COMMANICHHH (BOIMETTHOTO OKAAHNA YCIVT).

B nensx nacrosuero AGOHEHTCKOIO COameHns (BOIMEZIHOIO OKAZAHMA }"CJ[}’['} HHACHPUBCICHHEBIC
TEPMHUHBI HCNOJIBEIYHOTCHA B CIASIYHMIEM 3HAYCHHH:

((ABTIJ']H'SH“HUH[IBIE AAHHBIEY — TIHHBIC, MOZBOIAHUIING MPOBCCTH E'IYTCHTI“I[']JHKHLIII}O AbonenTta. [lo
YMOIHAHHIO a‘siB'I'Dp[-I'SE]llIIOIIIIbI.\llt AQHHBIMH - ABAAIOTCH  JIOIHH H IIEApOIL Abonenrta. Muple BHBI
AH'I'ﬂpH'}aI[HOHHhIK JIAHHRIX .\!ﬂi'}"l' ObITh HCIIOIB30BAHBI B CJI}"’IEIHX. ‘.\-"C'I'HHUHJJEHHMX HACTOHIIHM
ADOHEHTCKHM COTTAISHHEM (BO3ZMEITHOTO OKA3AHNA }'CJ}"T}.

«AvrenTHpnrannay — VIOCTOREPEHHE NPABOMOMHOCTH ADOHEHTZ B CORSPINEHHMM onepaimii ¢
ncnonb3osanuem Cepsica win nonydenun nHdopmaun ob onepannsx ¢ ucnoibsopannem Cepsuca B
nopsfke, OPEeIVCMOTPEHHOM HAcTOANTHM ADOHEHTCKHM COMTANICHHEM (BOIMEITHOTO OKAZAHHSA YCIVT).
Ayrentndurauns ADOHEHTa 118 OCYLLECTBICHHA Olepaumii ¢ HenoabsosanneM Cepeica OCyLIeCTBIACTCH
MPOTPaMMHBIME cpefcTBaMi HMemomHuTens Ha OCHOBAHHH BBOJHMBIX ADOHEHTOM ABTOPHIAINOHHBIX
JIAHHELX.

«IanBra» MICKTPOHHBIH AOKYMEHT, copMHpoBaHHBIT AGOHCHTOM TOCPCACTBOM NPEAOCTABICHHA
Hudopmannn ¢ nenoakrzoranienm Ceperca.

«Mudopmaunsa» — npeaoctaragemsie ADOHCHTOM M HeToaE3yeMbie Menonuutenem ama opmMupoBaHins
OTuera ceejleHus o HPEnoYTHTEILHBIX apaMerpax 3aeMa (.\l|.|Kpl)'mi':'rua.-"}cpc_'ur]'a), A TAKAES CBeJleHHA 00
ADOHeHTe, BEIOUAA ero MepcoHatbHbie AaHHble. Tpeboparua k Huadopmanun, conepxanteiics B 3adBKe,
vkazaHsl B [lpunosennn Ne | k HacToamesmy ADOHEHTCKOMY COMALICHHIO (BO3ME3THOTO OKAaHHA YCIyT).

«Kpeantop» — opuandeckoe JIHIO, OCYIIECTBIAIONICE MHKpohHHAHCOBYIO JICATEALHOCTL  HA
reppuropun Poceniickoil Deiepannm, cee/lenns 0 KoTopoM BHeceHs! [lenTpansibiv dankom Poccniickoii
denepann B rocyTapeTBEHHBI PeecTp MUKPO(QHHAHCOBBIX OPTaHM3alnil, TPEIoCTABIAIONIEE 3aéM
(MuKpo3admM/KpeInT) 3acMILHKY Ha YCIOBHAX, NPCIVCMOTPCHHBIX J10roBoponM 3aéMa.

«llocpeannkm» — opraiusalni, OCYUIECTRIAOIIHE JIeATeNbHOCTE N0 noadopy saémos y Kpeauropos.

«/Inunbtii kKaduuer» - yuerHas sanuck AdonenTta va Caitre Henoanunrens, hopmupyenman Menomnnrenem
JU1s Heneil okazanng i yuera Yenyr.



«Henoaunreas» — 000 «Kpeandmryn, HHH 7736334140, npeaocraensiomee AGonentam Yeiavin, a
TAKKC COBCPIIAIONICE WHLIC JCHCTBIA, CBA3aHNLIC ¢ Henonbiosannem Cepenca.

«OTUeT» — MEKTPOHHLIT A0KyMenT, copmuposaniilii Henonnurenem na ocnosannn 3asiBKH 0 OIIATE
Yenyr, cogepskalipii nmepedeHb JOCTYNHLIX 408 ADOHEHTA B YKa3aHHOM HM PCrHOHC HPCUIOMKCHHI
Kpeawropor n Tlocpeauukor 1o npeiocrarieHnio 3aéua (Mukposaéma/kpeanra) 1o BeOpaHHBIM
ADOHeHTOM TapamMeTpaM, a Takke HHpopmanmw o0 omgare YoiIyrn npeaoctapisemMblii ADOHEHTY
MOCPEICTBOM  Sms-cooduieHnd, e-mail coobmiennii, push-coodimennii, coobGuieHHii B MecceHTEEpax
WhatsApp, Viber, Telegram, Skype, commaisinix cerax VK, Onnornaccansn, Mail.ru, arroMarinyeckoii
nofadi 3BoHKoB Ha [VR, peknamuen anroputyvos u passernenna B JlnuHom kaduneTe.

«AbDonenT» — (uzHueckoe MO, ocvinecTBAAOmEe goctyn K CaiiTy, mpoiieaimes npoueaypy
perscTpaLii.

«Caiit Menoanutensa» («Caiim») — nndopmannonnsiil pecype Henonuurena s cetn Hutepher (nanee
«ceTh «HMuTepHeT») https:/fresh-starts.ru, ¢ HCNOIB30BAHHEM KOTOPOro AGOHEHT MOMYYAeT AOCTYN K
Cepiaucy Henoauurens aas opMuposanis 3asskn,

«CepeHey — uHpopMALMOHHO-TEXHOIOIHYeckas cuctema HMenonnwrens, pasmenensas na Cailre
Henonnwrens, nos3soisionas copMHpOBaTe 1 nepelarb 3assky Adonenta na pacemorpenne Kpeauropa
HIIH nDCPC,_-'lIIIII{OB. B LHCIIAX IIGJI)'"-ICHI‘[H AGDIICII'I'GM 3AeMa {HPC..’IH']'H."IMI“IICPO'SEI.EME}.

«Chayxbda nmonzep:kkn» — noapasaenenne Menonnwrens, npetocrabisioniee AGOHEHTY 10 €r0
oOpawienuio nocpeactsoM ickrponnoi nours fresh-starts@ supportkkru npu yyactun corTpyinnka
Henonnwrens mudopumanmo ob nenoisiosannm Cepeuca.

«Tapudri» — nepedens BUIOB 1 pazMepor sosnarpasienns Menonuurens 3a okazanve Yeuyr ADonenty
(ITpunoxenne Ne 2 K nactosiueMy ADOHCHTCKOMY COITALICHHIO ( BOZMEIIHOTO OKA3aHHA YCIVT ),

w¥eayray — jaeicreus Menonnurens, BEIIOYAA nojdydenue, odpadoTky M OTUPABKY HEPCOHMIbHBIX
Aauubeix Hocepeannkam u Kpeauropas, Hanpasaenne ADOHEHTY pekaaMbl, chop n 00paboTky uHdopmManmn
B COCTABC 3adBKM, HANPABICHHLIC HA NOATOTOBKY M npeiocrtasicuue Adonenty HipopManuoHibx
MaTepHasior 1o npeuomennaym  Kpeawropor no TMTocpeiHuKoR,  VIORISTROPSIONIMM  TpeDoBaHUAM,
cthopMupoBaHHbM - ABoHeHTOM ¢ ucnonapsoBanneM Cepruca, HanpasneHne Menonauntenem 3asBok
ADoHeHTOB Ha paccmoTpenne KpeanTopor B 1ienax nonyueHus ADoHeHTOM 3aéMma (KpeauTa/MHKpo3aéMa),
a4 TAKKE HHLIE yl:jl}-'l'll, _\_.-']{El?ﬂll[]blﬂ' B npll.‘ll‘l'&ﬂ;‘l{li}l ,N-‘-_' 2 K E].';IC'I'UHIIU.:_‘M}" AﬁOHCH'I'CI\'l)H}I' COTTIAme K
{BO3ME3/IHOTO OKa3aHNA YCIVT ).

«Burpuna» - crpannua Caiita, KOTOpas CTAHOBHTCA A0CTYNHA ADOHEHTY Nocie ayTeHTH(PHKALHH 1
omnarel yeayr Henomuurens. Ha atoii cTpanmue coaepiuTces npeaBapHTEIbHAs HHpOpMAIHA 0
BO3MOKHEIX KpennTopax.

3. Hpeaver ADOHEHTCKOTO cortalenus (BO3IMEIHOIO OKAZAHNS YCIVT)

3.1. HenoauuTenk obasyeTes NpeaocTapnaTh ADOHEHTY aDOHEHTCKOE 0DCTYVKHBAHHE T4 OKA3AHUA YCITyT
no noucky Kpeawropa B TeEUCHHC CPOKA, VKA3AHHOTO B HACTOAWICM ADOHCHTCKOM COMTALICHHH
(BO3ME3HOTO OKa3aHud yeayr). B crow ouepens, Adonent odazyeres omtadnears venyru Henosnnmrens
cornacHo Tapudam, yvrazaHHeiM B [lpunowennn Ne 20 Venyrm npenoctaengiores  MenomHurenem
peryiaspHo B TeUcHHE AciicTBHA AGOHCHTCKOTO COITTAILICHHSA (BO3ME3IHOTO OKA3aHNA YCIIYT).

Hacroswee AGonenrckoe cornamenye (BO3ME3IHOIO OKasaHUs YCayr) onpelelseT YCIOBUS H NOPALOK
okazanns Henonnutenem Yenyr ADoHeHTy/aM ¢ nenonszoeanuem Cepeuca Menonunrens.

Yenvru okaseiBaoTed Menoanutenem Toasko nOpH OpHHATHH (akuente) ADOHCHTOM — HACTOALICTO
ADOHEHTCKOTO COrAEHNs ( BOIMEITHOTIO DKA3aHUA Yeayr), nocie akrueanny Cepeuca, npelocTaricHns
AborerTom Cornacua Ha 00paboTKy nepcoHanbHbIX AaHHBIX ([Tpunomenne No 3).



3.20 AkuenTosM (NpUHATHEM) YCI0BHI HacTosed ADOHCHTCKOIO COMAIICHHA (BO3ME3IHOI0 OKasaHuA
YCIIyT) ABIACTCA NPOCTABICHHE OTMECTKH © COMIAcHM ¢ yClnoBHAMH  AGOHCHTCKOTO COTIaiicHus
(HQTME’E[HOJ'{) OKAZaHWs :\-rl.:_'l}-'l'} B pel']»li:"l'palll-lL‘!HHﬂ.’sl noJig B MOMEHT FAITQIIHEHHA EHHHI\'H_

3.3, Onnara Yenyr Henonnnrens ocyuecteinseres ADOHCHTOM B COOTBCTCTBHH € pa3iaeioM 0 HACTOALLCTO
ADOHEHTCKOIO COMAIEHNA (BOIMEFIHOIO OKAIAHNA YCayT),

4. llopanok ¥ VCIOBHA NPeaocTaBIcHHH Yoy,

4.1. Perncrpanus na Caiire.

4.1.1. ns nonyuenus jnocryna k Cepeucy AGOHEHT 00s3aH NPHCOESIHHUTECA K VCIOBHAM HACTOAILETO
ADOHEHTCKOTO COTNANICHIA ( BOTMEITHOTO OKA3AHHA VCIVT) NpH pernctpanun AboHeHTa Ha CaiiTe.

npUC'['ﬂﬂ:ICIIIiC ﬁﬁOIICII'I'OM OTMCTKH © IIPFIIIHTHH }"C_'-IDIilirl HaCTOAINICTO AﬁDE!CII'I'CKUI'O COltameHua
(BOZMEIIHOIO OKAZAHMA VCIVIr) B MoMmeHT perucrpainmn Adodenrta Ha Caiite sBisercs akienTom
HACTOAIIETO AﬁDHCHTCKOFO COMMAaIeHH (BO3ME3IHOTO OKa3aHHA }’Cﬂ}'—r).

4.1.2. Perncrpauns AdoHenta Ha Caiire OCYILECTBIACTCA 1IVTEM 3al0JHEHHMA COOTBETCTRYIOWE
peructpaunonnoii opyet. [pu perncrpaunn na Caiite AGonent ssoant PHO, naty poxnenus, HoMep
Tenedona, aapec MEKTPOHHOI OYTEl U APYIHE JaHHLIC.

4.1.3. AbGonenr odg3yercs OTpasHTh B perucrpaunonnoii gopme gocToBepuylo, MOIHVIO H TOUHYIO
Hllq}opME‘HIHIO [4) Ceﬁe H Ill)j[_'lep?liliﬂa'l'l) 3’I'}’ HI{{I)OpMﬂ![H[D B alﬁ_l'}fa_'[hllol-l COCTOHHHH. npe}ll}ﬂ'['ﬂﬂ.lel]“e
NEPCOHAIBHBIX QAHHBIX OCyLecTBIseTcss ADOHEHTOM B COOTBETCTBHH ¢ pasie]loM 7 HACTOALLETO
Cornaienus.

4.1.4. ADoHeHT corjaceH ¢ TeM. 4YTO OH CAMOCTOATE/ILHO HECET OTBETCTBEHHOCTE 3a coxpatncHue
KOH(IJII,‘lCIILlI«IB.JIbIIDC'I'II ﬁB'I'GpII’jﬂLlHDII]ILIK JAHHBIX, CBAZAHHLIX © cro JIHYHBIM KaOHICTOM, HCIONLIYEMBIM
HM LI J0CTyIa K Ci—]ﬁ'l'y. Takxe ADOHEHT COIMIACEH € TEM, YTO OH HEceT HCKJIHOHMHTCIBHY O
OTBETCTEEHHOCTHL nepe1 Menonuurenem 3a Boe AeiicTBHI, KOTOPBIS COBEPIISHBI MPH HCIOIL30BAHHN €10
{AbouenTa) JInunoro kabnnera.

4.1.5. B cayuae, eciin ADOHEHTY CTaHET M3BECTHO 0 J11000M HECAHKLMOHHPOBAHHOM HCIOJIL30BAHHH €10
ABTOPHIANHOHHKLIX JIAHHBIX, ADOHEHT 0DHIVETCH HEAMEUIHTEIRHO YESIOMHTE 00 3roM HMenonHmrens,
obpatHBIINCE B CAyiKOy NOmIep#Km.

4.1.6. Hcnonuutells HE OTBEHAST 33 COXPAHHOCTH AB'IUplI'iBIlHUHHHX JIAHHBIX ADOHEHTa B TOM clryvac,
eciii ADOHeHT OCVIIECTBHT nepeiaquy AB'I'OPI133T1I’IDHHI;IK JAHHBIX TPETHHM JIHIIAM, B TOM HHCIE
MOIIICHIHEKEAM.

4.1.7. AbGonent o0s3yercs He pasMellaTh, a B CIyYac pasMclleHHs — CaMOCTOSTEILHO HECTH
OTBETCTEEHHOCTE B ITOUTHOM Qﬁ'be.\]ﬂ I[pl'[ I_'IEJ'HC'I'])EIJI}'IH Ha (:ﬂ.ﬁ'l'e IIiJBI",!II‘IJIHI'I1 HMEHW, OTHeCTRA, a,'l,pe:ca
WICKTPOHHOH OUTEL M npodeit Jnunoil nugopMatii Apyrux AGOHSHTOB WIH JHOOBIX TPEThUX JMLL D& ux
THYHOTO OHO3ZHAYHO BRIPAKCHHOTO B 10001 NoATBep:X1acMoil (hopMe cornacud Ha Takue JciicTBHA.



4.2, Odwue npagiia nenoassosadns CepBuca

4.2.1. B uensx noabioaHus 3r'51yl'211111. HPpECOAOCTARIHCMBIMH Henoanurenem B PaMEAX HACTOHILICTO
ADOHEHTCKOTO COTTIALICHHA (BO3ME3IHOIO OKA3AHH }’C.‘I}'l’}. ADOHEHT 10/TKEH ﬂpDi‘iTH o0f3aTeILHEIC
Hnpoucaypsl nNoaatH 3aaBKu, YEAZAHHLIC B AGOHCHTCKOM COTIalcHNN (BO3IME3AHOIO OKa3aHnsd }-'{.'Jl}fl"}.

4.2.2. Jna odopmacuna 3aaskn Adoncut odfszan npeaocTaBuTh Hidopmaumnio B COOTBETCTBHH C
TpedoRAHNAMY, YEazanHeiMu B Tlpunomennn No 1k wacrosimemy  ADOHEHTCKOMY  COITAIIEHHID
(Bo3Mesanoro okasanns yeuyr). Hpi dopauposannn 3aaskn ADOHEHT BIPABE 110 CBOEMY YCMOTPEHHIO
BLIOMPATE MTapaMeTphl Kenacmoro 3aéva (MUKpo3aéMa, KpeanTa): cyMMY, CPOK NpeiocTaricHns 2aéMa, a
pHHHO }-'C'I'ElHﬂH_IIHHHI'b H HIMEHHATH C[]DCIJﬁ IIpe,'[OC'I'ﬂHJIEH}l}I 'Bﬂéllﬁ B I]pe,‘ll;'_'_'lﬂ.'!(, }’C'J'HHQHJIEHHHX
HcnonunTenem.

4.2.3. Odropynenne 3asrkM 3agepmacTes onepanmeil omnarst ¥Yeayr AboHeHToM. AGOHEHT OILIAMHBEAST
YCIYTrH 1M HACTOALEMY ;‘ﬂtﬁDHEH'I'CKOM}' COITalllEHHID (BO3MEIIHOTO OKa3zaHusd }"CJI}"I'} B pasMmepe |
Coco0oM, YCTAHOBIICHHOM B Pasfciic 6 HacTOANErO AGOHEHTCKOTO COTNanicHns (BOIMEITHOTO OKAIaHHA
YCIYT).

4.2.4. MMocne nonyyenns 3asexn 1 Cornacus Ha odbpadoTKy NePCOHAILHBIX JIAHHBIX, OIUIATEL Yeuyr
Henonuurens obecneunsaet ADoHeHTY 10cTyn K YeiavraM B Teuenune | palouero aHs, B TOM YHCIE:

- akTHeHpyeT Cepruc;

- MOATBCPAIACT MOMYYEHHE JagBKN H MPHCBANBACT HOMED JaABKH;
- MpoOBEPACT AaHible, YKazannslie ADoHeHTOM B 3anske;

- OCYLIECTBIACT NepeonaIbhLlii noa0op npeuoxennii no 3asske;
- obecneunsaet orobpaxkenne Burpuns;

- ODECHEUHBAST OTHPABKY HHOOPMALHOHHBIX H PEKIAMHBIX COO0MEHNIT TOCPEICTROM WISKTPOHHOIN
ceazn: SMS, E-MAIL, PUSH, WHATSAPP, VIBER. TELEGRAM., iVR, coobenus B COUMaILILIX
cetax VK, Oanoknaccuukn, Mail.ru npu yenosnu nonayuenns or Abonenta Cornacus Ha nonyseHnue
pekiiamMsl (periiaMuo-uHdopMannoriex coobmennii) (IMpuaomwenne Ne 4);

- olecneynBaeT HHPOPMHPOBAHHE O NOAXOIAILHX NPSLIOKEHHAX H AKIHAX 0T Kpeauropos n
[locpenuukos;

- HaMpaBIAeT 3aaBKY Ha paccMoTpenHe osMokHbIM Kpeantopam u [Tocpeannkam us nepedns
Kpeauropor u [locpeannkor, pasmemennsix na Caiire.

4.2.5. Obssarensctia Henmonuutensa B pamkax AGOHEHTCKOTO COTTAMISHNS (BO3ME3THOTO OKAZAHHS VCIIVT)
OrpaHHYHBAIOTCA  OPEAOCTABICHHEM  YCIVE,  CBA3AHHBIX € OCYUICCTBIACHHEM  MOCPETHHYCCKOI
JCHATE/IBHOCTH B YACTH aHajiMs3a M noadopa (PHHAHCOBLIX NPOAYKTOR (Hpeanokennii) Kpeantopoe M
[TocpeaHuKkoB, yIOBISTROPAKMINX TpeboBaHuaM AboHenTa. B cavuae npenoctasnenus Kpeantopom
sadma (vukposaéua, kpeanra) Abonenty Henonuurens ue gsngerca cTopoHoil J0I0BOPA, 3aKIIOUNCHHOTO
ME?IC,IIY AGUHEH'I'U:‘\T H KPC,?II'{'['UPUM, H COOTBETCTBEHHO HE |}CI'}-’.’I1I[})’U'I' H HE KOHTPOJIHPYET COOTBETCTEHE
CAEIKH TPeOOBAHHAM 3aKOHA M HHBIX TIPABOBBIX AKTOB, €€ VCIOBHA, a pPaBHo (akT W 1OCIeICTBHA
SAKTIONCHHA, HCTIOMHCHHS 1 PACTOPIKCHIA JOT0BOpa, B TOM YHCIIC B HaCTH BO3Bpara 2aéma (Mukposacma,
I{E}EJ[H'I'H], a TaK e HE pﬂtChlﬂ']'pliHﬁC'l' ]Ipc']'ﬂH'}HH AﬁUHQH'l'ﬂ_ KACAMIIIHECH
HENCTIONHEHHA/HeHaueskailero nenoaHenns Kpeanropom nin TMocpeannkonm obs3arebeTs 110 TAKOMY
JIOTOBOPY.

4.2.6. HcnonuuTens He jgacT rapantuii npeaocragncnusa zaiimos Kpeawtopamu npu QopMmHpoBaHHH
AboHeHnToM JasHBKH, @ JHIE OCYIIECTRIAET No00p HAnDOIEE BEPOHTHRIX BADHAHTOR (DMHAHCHPOBAHIA
(npennomennii) n wanpapiaser 3aABKY Ha  paceMoTpenne BosMommbiM  Kpennropam. Pemenne o
MpeaocTaBIeHnn 3aéma (KpeanTa, Mukposaéma) npunnvaet Kpenurop, Hukaxmie ceenenns o puHancoBeix



npoaykrax/npepnoxennsx Kpeanropos, npeaocrasnennsie Henonuurenem B Oruere AGOHEHTY, HE HOCAT
xapakTep oepTsl Ha NMpelocTaBIeHHE (PHHAHCOBLIX YCIIYT.

4.2.7. Obcnyausanne Adonenta ocywecrsaserca Henonnurenem ¢ 10:00 go 19:00 vacos.

ﬂ,\:ﬁCTBEIH Henoanurens, HAMPABICHHBIC HO HCMOIHCHHC HACTOMLICTO ADOHCHTCKOTO  COMTTAILICHNA
(BOIMCIAIOT0  OKAZAlNA }J‘C."I}"F). BLIIOAHACMBIC HC B ABTOMATHHCCKOM  PCAHME,  COBCPIIAIOTCH
Henomuwrenem w paﬁc:qm: JHH, HABIHHOUIIHECH TaKOBBIMH B COOTBSTCTEHH ¢ 3aKOHOJAATCIBCTBOM
Poceniickoii @enepaunn.

4.2.8. [Tpaenia oTMCHBI 1 BO3BPATA

Ecni Bl Donbllle He XOTHTE MONB30BATECA YCIYTaMH, OTMEHHTE TOANHCKY Ha cTpaHuie https://fresh-
starts.ru/unsubscribe.

B ciiyvae neokasanns venyrn CepeHCOM, BRI HMEETE NPARO MOJIATE NPETEHIHI0 B TEYeHHE 0/HOIO padodero
JIHA MOCAe CIHCaHHA JeHEKHBIX cpeacTs. g nozaun npeteHsnn oOpaTHTECh ¢ MHCBMOM B CBODOIHOI
(popme ¢ oba3aTeabHBIM VEazanueM Homcpa Tenedona B dopmare TXXXXXXNXXXX na nouty fresh-
starts(eedrugrazayvm.ru. Tperensus Oyaer paccMoTpena B Tedenne 5 pabounx aneil.

B cooreercrenn co cr. TR Ipamjanckoro kojexca PO ADOHeHT BNpape OTKAZATRCH OT HCIOIHEHHH
ADOHEHTCKOrO  COTTalnceHus (BOIMEZTHOMD OKAZAHHA }’C.T}"l'} MpH YCIO0BHH  OTLTATHI Henoanureno
(I}HK’I‘II'-ICCKII MOHCCCHILIX HM PacxoioB.

5. Tlpaea n obszannocTn CTopoH.
5.1. lpaga u obazanvoctn Henoanwrens:

5.1.1. Henonunrens oda3vercs NpelocTaguTh ADOHEHTY BO3MOKHOCTD KPYIIIOCYTOMHOIO LOCTYHA Ha
Caiir.

5.1.2. McnonHuTelb BIPABE OCYIUCCTRIATE POBEPKY H NPEABAPHTEILHYH MOISPALHIO TPEAOCTARIACMO
Aponenrom Hipopyanmm.

5.1.3. HenonanTens o083veTcs paccMOTPETE Bee 3asgBKH H MPe1ocTaBuTh OTUeTH M0 HHM MPH YCTIOBHH,
4TO Kaskad 3asBKa 3anonHeHa ADOHECHTOM NOMHOCTEI0. ADOHEHT 03HAKOMUIICS ¢ YCTOBHAMH HACTOAIIETO
ADOHEHTCROIO COrateHns (BO3ME3IHOIO OKa3aHHA VeIyT),

5.1.4. HWcnonuutens obdazyvercs HHGOpMHpoBaATE ADOHEHTOB 00 HAMeHeHHAX/TOMMIHEHHAX YCIOBHI
ADOHEHTCKOTO COTMAIIEHHA (BOIMESTHOTO OKA3aHNA YCayT), nvhankya Hoeyio petakiumo ma Caiite.

5.1.5. Menoonurens sipase 3adnokuposats JInaneii kabuner AboHenTa B ciayvdae napyienns AboHeHTom
MpaBHI HACTOAIIIETO AﬁDHEHTCKDTU COrnaineHusAa [BD?MEE.‘IHOT‘O ORAIAHHA };C,—I}']—].

5.1.6. Henoauurens snpage npuoctanasinparte padory Caiita w/iman Cepeued, a Takxe annaparHo-
NPOrpaMMHBIX CPEACTB, 00ecnedHBaloINX B3auMoseiicTeie CTopon B paMKax HAcTOANLCTo AGOHEHTCKOTO
cornanieHis (BOIMEITHOTO OKA3aHWA VCIVT), OpH oDHAPVKEHHH CYIECTBEeHHRIX HeNcnpasHOCTeil,
omnGoK 1 cO0ER, A TAKKE B ENAX NPOBSTCHUA MPOfHIAKTHYSCKHY padoT # MPeaoTEPAIIEHT CITYYaeR
HECAHKITMOHHPOBAHHOTO JIOCTYTIA.

5.1.7. Hcnonuurens BripaBe onpeiendaTk CTOHMOCTL BCEX MPEJOCTABIAEMBIX YCIYT B OJIHOCTOPOHHEM
nopsjke.

5.1.8. Henonnwrens Brnpase nepeaasars HHQoOpMalHio AGOHEHTY, HCIIONL3YA JAHHBIC, MTOIYUCHHLIC TIPH
ayTeHTH(OHKAIIN, BRIKHAS A/IPec MEKTPOHHOH 04T, HOMep TejehoHa i ApyIie CPeJICTRA CHATH,

5.1.9. Henonuurens BIIpaBc H3MCHATL YCIMOBHA ADoHCHTCKOTO CcoralueHis (Bﬁ'.lMC'i,J,IIUl'O ORa3aHHA
YOIUYT) B OJHOCTOPOHHEM HOPSJIKS, pasMenas ero Horvio peaakinio Ha Caitre. Paimenienne Hopoii
PeAaKIIHH ADOHEHTCKOIO COrameHns {BO3ME3/IHOIO OKa3aHHA }"CJI}'T] na Caiire NMPH3HACTCA CTDPGHHMI‘I



HaVIeKaUM  yBeaomieHnem  ADOHEHTOB 00 M3MEHEHMHM  YCI0BHIT  ADOHEHTCKOIO  COralieHHs
(BO3ME3THOTO OKa3aHMA YCIyT).

5.1.10. Hcnonnurens Brnpase oTkasath AOOHEHTY B IpelocTaBleHHH YCIyr WIH NPHOCTAHOBHTL HX
OKa3aHHe 1pH HapyleHnn ADOHCHTOM yeaoBHil HacTosuero AGOHEHTCKOrO COITALICHHS (BOIME3IHOIO
OKa3aHUA veuynr) ando 0e3 00BACHEHUS TIPHYHH,

5.1.11. Hcnoanurens  BOPaBE BILICKHBATE 3a/I0JACHHOCTE N0 YeIyram BO BHeCYICDHOM T0psIKe,
BEJIIOMAA CIIHCAHNE JEHEHKHBIX CPEACTE ¢ DAHKOBCKOTT KapTel ADOHEHTA ¢ ero NPeaBapHTE IBHOTD COMTTACHA.

5.1.12, McnonuuTens BIUPABS HCHOIB30BATE NEPCOHAIBHBIC TaHHBIe ADOHCHTA, & TAKKES OCYILICCTRIATH
obpadoTky u odecnieucHue 0€30MACHOCTH MNEPCOHAILHLIX JaHHBIX ADoHeHTAa B COOTBETCTBHU ©
Tpedopannamy  Pepepansioro sakona or 27.07.2006 Ne 152-03 «O nepconallbHbIX JAHHLIX® |
TTonuTHEOi B OTHOWEHHUN Opradniainn odpadorkn 1 obecnedeHns 0e301aCHOCTH NEPCOHAIBHRIX JIAHHEIX
(ITpunoxenne No 5 k ADOHEHTCKOMY COITIALIEHHID (BO3MESIHOTO OKA3AHNA YCIYT ).

5.1.13. Hcnoauureas Bupage noayuars cormacue AGOHECHTA Ha NONYUCHHE PCKIAMHBIX MaTCPHAIOR,
BKIIIOYAS SMS-YBCIOMICHHA M COODIICHHA HA WICKTPOHHYIO TOYTY, B COOTBCTCTBHH ¢ TpeOOBaHHAMH
Denepantroro 3akona o1 13.03.2006 No 38-D03 «O pekinamen.

5.2. llpasa u obazannoctd Abonenra:

5.2.1. AOGonent obssyercs NpHHATL W coOIHOAaTL NMpaBHiIa HacToAllero AGOHEHTCKOID cOraiieHHs
(BOZMEITHOTO OKa3aHHs YCIVYT), B TOM HHCIe YeIoBHA U npasuna llpunomennii Ne 1-8 k ADonentckomy
COTTIAIIEHHI) {Hl‘!jME’iJUIOJ O OKAZAHNA }‘ﬂj[y['},

5.2.2. Abosent ods3yeTcs NPeJOCTABIATE JIOCTOBEPHYD HH(pOpMaIo B npoiiecce perdcTpaiui Ha
Caiite u npi ganeHeiimes nenoawiosannn Ceprica,

5.2.3. ADoHenT 00A3yeTCH HE BOCHPOM3IBOINThL, HE NOBTOPATE M HE KONMPOBATH, HE NPOIABATE H HE
NepPernpo/laBarTb, a TAKAKE HE HMCNONBL30BATH /U1 KakuX-THOO KoMMepyecKux ueneii kakue-nndo vacth
CeprHca, KpoMe TeX CTVYaes, KOIMa TAKOEe pazpellieHne MHekMeHHo daHo Adonenty Menonnnrenem.

5.2.4. Abonent obsaszyerca 3axoamte Ha Caiit ¢ HCIONL3OBAHHEM CBOHX ABTOPH3ALHOHHBIX JaHHBLIX
QIHOBPEMEHHO TONBKO C OJIHOIO VCTPOHCTRA.

5.2.5. ADoHenT 0083yeTCA CaMOCTOATEILHO H CBOCBPEMCHHO 3HAKOMHTLeA Ha Caiite ¢ undopmauneii od
HAMEHCHHWH TﬂpI{(IJUH H _JVC.'[UHITIl"i HACTOHIILEI O ADOHEHTCKOID COrIANIeHHs {HU'&MC'S;IHUI'U OKA3AHHA }‘C.'[}'['}.

5.2.0. ADoHeHT 00A3yeTCA OMIATHTE YCIVIM B COOTBETCTBHH ¢ Tapu(amH, B CPOKH W Ha YCIOBHIX,
yeTaHoBaeHHbIX Henonnurenem.

5.2.7. AboHent BIIpABC NPCABLABIATE Henosauureno HPETEHZHH M HallpaBIATE 3a3B/ICHHA B ITOPAIKS W
CNVUAAX, MPCAVCMOTPCHHBIX HACTOAITHM ADOHEHTCKHM COTTAIICHHEM (BOIMEITHOTO OKABAHNA }’CH}"]"}.

O, CTOMMOCTE VEIVT H HOPAI0K PACYETOR

6.1. Croumocre Yenyr yeravapnugacres Menoanwrenem v Tapudax, onyvdnmkosannsix Ha Cailre
(Ipuaomenne Ne 2 g HacTosmeMy ADOHCHTCKOMY COTTTALICHIID ( BOZMEIIHOTO OKA3HIA YCIVT ),

6.2, Ominara Yeuyr ocywecrsngercs AGonenrom B pasmepe 100% npeaoniars (MBI NOPHIOK ONJIATE
BO3MKSH B COOTBETCTEHH C VCTOBMAMH MPOBESICHHA AKIHH/CTICIHATBEHBIX MPEANMKSHHH) B MOMEHT
NoATBepEACHHS Henonpiosanns Abonentom Cepsuca.

6.3. Onnara ycnyr MenonHurens ocylniecTBIseTCs MOCPEIACTBOM [EPEUHCIEHHS JIEHEKHBIX CPEICTB C©
OAHKOBCKHX KAPT IaTeRnpx cuereM Visa, Mastercard, Maestro, MHUP, Union Pay win nusimun cnocobamn



MO NPEJBAPHTENBHOMY COITIACOBAHIKD ¢ MenoiHuTelem, B 1.4, ¢ HCHOIBI0BAHNEM HHTEPHET-TEXHOIOTHII,
HE MPOTHROPEHALINX 3aKoHoareaseTry Pd.

6.4. Onnara Yenyr Henonnurens B o01iem cydac oCyWCCTRIACTCA B BHAC PCKYPPCHTHRIX MaaTekeil —
0C3AKIENTHOTO CMHCAHNA (CMHCAHHE JICHEHKHBIX CPefIcTB co culTa OaHKOBCKOI KapTel, He Tpedyiouero
NOATEEIeHHA ADOHEHTA) NCHEKHLIX CPEACTE ¢O cuéta ADoHeHTa B cooTBeTCeTBNN ¢ COramennem o
npuMeHennn pekyppentinix miareweii ([punoxkenne Ne 6 k AGonenTckoMy cornamicHnio (BoIMe3IHOTO
okazanus yeuyr). Ecan Ha cuére ADOHEHTA HElOCTaTOUYHO CPE/ICTB s ornarel Yeuyr Menomanrens,
Henonuuresie BUPABE HOBTOPATE NONBITKH CHHCAHMA ACHEKHBIX CPEACTE B KAUSCTBE 0DCCIeHCHNA CBORIO
KOMMEPUECKOI'0 HHTEpEeCa.

6.5. ADOHEHT BIpaBe OTMEHHTE IIATHY IO NOANHCKY/OTKa3aTheA OT ITATHBIX YCIYE. JL1a OTMEHBI OITTHCKH
Abonecury Tpedyered caMoCTOATCILHO Nepeiitn no cesuike https://fresh-starts.ru/unsubscribe u copepnTs
TpedyemMble JAeicTrrA. OTMEHAA NJATHYIO NOATHCKY, ADOHEHT OTKA3LIBACTCH OT HCIOIHSHHA HACTOALETO
ADOHCHTCKOTO COTTIAMICHIA (BOIME3THOTO OKA3AHMA YCIYT).

6.6. 15 NpoBepKH BOIMOAKHOCTH OIUIATEL YCAVT NPOH3BOAHTCH CHHCAHHE ¢ DaHKORCKOI KapThl ADoHenTa
Jienenoii cymmer ot 0 go 100 pyd. cormacno tapudy na yenyry no axrusannn CepsHca, 4To
OCYILECTRIASTCH 10CHE NPe/IOCTaRIeHnd Bl HeoDxonHMoil nH{]t'mp:nauHH M BBOJA KOoga na SMS-
coodmenna. B cayuae oTeyTCTEHA BOIMOKHOCTH omtatel Yenyr Menoanntena, MenoauuTens ocTagnacT
3a coboil npaso oTka3a B npeaoctasienun Yenyr. OmiaueHnas cornacHo HACTOALIEMY MYHKTY CTOMMOCTE
yoyTH no aktieatiin Cepeica aBngeTCH HEBOIBPATHOIL.

6.7. HezaBucHMO OT TOTO, 3anpocit 11 AGOHEHT 0Kazanie KOHKPeTHRIX yeavr oT Henonuutens, on obasan
BHOCHTE 1LJIATERH B COOTB2TCTBHH ¢ HACTOHALLIHM Aﬁl‘lllell'['ﬂl{li.\{ COrnameHHen {BU'EME'B}H{OL'Q OKAIAHHA
YCIyT) OpH YCIOBHH, 4TO ADOHEHT NPHHAN (aKUenToBan) HacTosmee ADOHEHTCKOE COTMalIeHHE
{(Bo3Me3anoro okazanua yeayr), aktueupoean Cepeue u npegocrtaenia HMenoannremo Cormacue Ha
0DpalOTKY HEPCOHMILHBIX TAHHBIX,

6.8, Perncrpaunsa B JInuHom kabuHeTe o3HadaeT sakmoueHne CtopoHaMi ADOHEHTCKOTO COTTAIICHNA
(BO3ME3IHOTO OKa3aHHA YCIIVT).

6.9, Yeuyri cudTaoTes OKa3aHHbIMH HAJUIEKANHM 00pa3oM H NPHHATEIMH ADOHEHTOM B [TOJTHOM 0DheMe,
CC/IH B TCHEHHC OJHOTO KaJICHIAPHOIO JHM MOCHE HCTEHCHHA CPOKd ORKAZAHHA YCIVT [’[CHD.—.[HI]TE.—.[I: HE
Tlt"}ﬂ}l"-[llﬂ oT AﬁOHCIITH MUTHBIIPGBHIIIIEIX MHCEMCHHEIX Bﬂflp'dﬂ(elll‘lﬁ o KHT-ICCTB:,' OKATAHHEIX }"L‘._—.[}'l—'.
HANPABIEHHBIX HA VUIGKTPOHHYK 1104TY. OTCYTCTEBHE IIHCAMEHHEIX 3aMeHaHHil B YCTAHOBIEHHBIH CpoK
CHHTACTCH NMPH3IHAHHCM Cbill\:T'cl HATTCADANIMICTO KAUCCTRA VOV,

7. Iepconanblele JAHHBIE

7.1. Pasmemad cBOH NepcoHanbHele, HHBIC TAHHBIC H CBEACHHA Ha Caiite, ADoHeHT NOATBEPHKACT, YTO
O3HAKOMIeH B cornaced ¢ TloaMTHKO B OTHOWEHMHM Opraduzaumy  oOpadoTEM N odecHeueHMs
0C30MACHOCTH EpcoHanLHBIX AaHHubX ([Ipiunoskenne Ne 5 k AGOHEHTCKOMY COFIAIICHUIO (BOIMEITHOTO
OKazaHudA youyr), a Takwe npeaocrasnget Henomuutemo Cornacie Ha odpadoTRY MepcoHalbHBIX TaHHBIX
B LEMAX MCHOIHEHHA HACTOAIEI0 ADOHEHTCKOIO COITIAIISHNH (BOIMEIHOIO OKAZAHNA YCIYT).

7.2, Tens 00pado Tkl NePCOHAIBHBIX JIaHHEX ADOHEHTA 3AKIHOMASTCH B NEPLIAYE NEPCOHAIBHBIX JIAHHBIX
Abonenta Kpenuropam u [Mocpeannkam, okasannn AOGoHeHTy YCiyrn NpeioCTaBlIeHHH BO3IMOKHOCTH
ASDHCIIT}’ HCIIONB30BANIHA C‘CPBHCH, HNpoBCICIINHA PCRITAMHLIX KaMIanuii, NpCAOCTARICITHE
TAPIeTHPORAHHON PEKIAMEL, H OCYIIECTEACHHN HHEIX JIicTRHIL, OnHCaHHBIX B ADOHEHTCKOM COIIIAIICHNH
(BO3ME3THOTO OKAZAHMS YCIVT).

7.3, O6paboTka NepCOHANBHEIX TAHHBIY ADOHEHTA OCYIICCTRIACTCH ¢ MOMEHTA perncTpaund ADoHeHTa
na Caiite u 710 MmomenTa oT3biBa Abonentom Cornacus Ha oOpaboTKy NepcoHanbHLIX TaHHBIX.



7.4, Adonent comtaced, wro HMenonuurens OyiaeT HanpariaTe Ha YKa3aHoeiil ADoHeHTOM anpec
ANMCKTPOHHOH MOYTH M KOHTAKTHBIH HoMep Tenedona nHdopMalmio o peknaMHuLIX akiiay, TPOBOIHMBIX
Henonunrenem w/nnn modeivu ero napraepamu , B tom gucie Kpejguropamn, TocpeHHkaMi, 1 HHYIO
HHQOPMAIIHIO, HE 3anpPEISHHYI0 K PACTIPOCTPAHSHHIO B COOTBETCTBHH C 3aKOHOMATENLCTBOM Poceniickoii
Menepauny, npn yolaoeHH npejgocrasinennsd Adtonentom Corlachs Ha NOIYYCHHC PERIAMBI (peKIIaMHO-
HH(opMAHOHHEIX cooduiennii) (MpinokeHne Ne 4).

8. OTBETCTBEHHOCTE CTOPOH

8.1. B cinyuae HEHMCIIONHEHMS WIH HCHA/UICKALIICTO MCTIOIHCHHSA YCIOBHI HacTosAuero AGOHEHTCKOTO
COTTIANIeHHA {HCI'}_\IE?.,'IHIJIO ORAZAHHUH yf__'[yl'}_ {:'I'ﬂp(}th HeC}l"I' OTHBETCTBEHHOCTh, IIpe}[}"CMIJI'peHH}"I{I
HacTOAMKM  AGOHEHTCKHM  COITIALICHHEM  (BO3ME3IHOTO OKA3aHHA  YCIYT) M 3aKOHOMATENbCTBOM
Poccuiickoii ®enepanmn.

8.2, HMcnonnurenb NMOCPeICTBOM MOJSPAlMH CIEIHT 33 KOPPEKTHOCTHID pasMeltaemoil AODOHEHTOM
Hudopmalii, HO MPH ITOM HE HECET OTBETCTBCHHOCTH 3a MOCACACTBHA, BO3HHKIIHE BCICACTEHH
HecobuoaeHns  Adodentom Tpedorannii, yrazauueix B8 1. 4.1.3.- 4.1.7. nacrosimero AGOHEHTCKOIO
cornaieHns (BO3Me3/THOTO OKa3aHusa YCiIyT).

8.3. Atonent cornamaerca, uro Cepeue, npenocrasientsii emy Henonnurenes, seagercs o0beKTOM
HHTEILIEKTYAILHOIT CODCTBEHHOCTH, NPARA HA KOTOPLIH 3aHIICHLI.

8.4, B orHOIIEHHH TEKCTOBLIX MATEPHAIIOB, B TOM 4Hce cTareil, nyonHKanni, Haxonauuxcd B cBo00IHOM
nydmunom gocryne na Caiite, 101yCKacTed HX pacipocTpalclue NpH yeaoBHH, HTo OYVICT 1ala aKTHENAS
ceblika va Caiir,

8.5, Menoannreis He HeCeT OTBETCTREHHOCTH 3a JH0DBIE NPIMBIE HIIH KOCBEHHBIE YORITKH, [POH30LIELIIHE
y ADoHeHTa B CBA3M € HCHOJIb30BaHHeM MO0 HEBOZMOKHOCTBIO Henoibzosanua Caiita, ando ero
OT/Ie/IbHBIX cepBHcOoB ADOHEHTOM, a TAK/Ke B Clyyae HeCaHKIHOHWPOBAHHOIO J0CTYIA TPEThHX JIHIL K
Juynomy kaduHeTy ADOHEHTA, ¢ HCNONEIOBAHHEM KOPPEKTHRIXN ABTOPHIAIMOHHEIX JIAHHBIX ADOHEHTA.

8.6. Menonuurens ne neceT oTBCTCTBCHHOCTE 3a AciicTeie win desaciicreue Kpenuropos u Hoepeanmkos,
OCYIIECTRIHIONIN NPEIOCTARISHHE 3aEMa (KPEITa, MUKPO3aéMa), a TAKKE 33 KAky0-1udo nnopMalmio
n arodele ceeleHns 00 YCIOBHAX MpefocTaBieHus 3aéma, npefocraeiasemyro  Kpennrtopom mian
locpenuukamu. Pentenne o npeocTaBIeHdH 3aéma npiHHHMaT Kpenntopel, npi oToM HenonHurtenes He
Jaer ]'EIpi]H'I'Hﬁ IIpE.!_J,OL"'I'&lBJIC[IHH ‘}ill:i'Ml)H HJIH Kpl,'!,-'ll!']'i:lﬂ, a4 JIHIIb L‘IC}-‘II[EC'I'BJIHC']' IIU,'I,"_-}E)I:I Hi'iHﬁl)JlL'iC
BEPOSITHBIX BAPHAHTOB (PHHAHCHPOBAHNS.

8.7, Mcnonuurens He HECeT OTBETCTBEHHOCTH 33 JOCTHREHHE KAKHX-JIN00 pesyIbTATOR, CBABAHHBIX
NPAKTHYCCKHM  [IpHMEHEHHEM  uudopmaimui, npeaoctapngemoil  Abonentry B Otuere.  JloGan
npeaocTapiendad  Henomuutenem  uugopManua no  npelioxeHHsM  KpelHuTopok  HCNolkIyeTcs
ADOHEHTOM Ha CBOIT PHCK.

8.8 ]’ICIIL‘IJI}IH'I'E};I[—; HE HEeCeT OTBETCTRCHHOCTH 34 HECOOTBETCTBHE I[pe,iIUC'I'HH;ICHHOﬁ YCJ[.'\-'I'H W HTAHHAM
ADOHEHTA W/HITH 3a eT0 Cyﬁ'bf.'f{'THBH}HD OIEHKY, TARKOC HECOOTBETCTBHE O HTOHHAM 1/ W OTPHIATETEHOA
C}'ﬁ'l.:CIfTIIHIIE]H OLCHEAD HE ABIAIOTCA OCHOBAHHAMH CHHTATE YCIYTIH OKA3aHHBIMH HE KAUMCCTBECHHO, HIH HE
B COITIACOBAHHOM Oﬁrheme.

8.9, Hcenonuurenn ocrODOWKIASTCH OT OTBETCTBEHHOCTH 34 HApyiieHwe vyenosuii  ADOHEHTCKOIO
COTNalIeHNA (BO3ME3IHOTO OKA3aHUA YCIYT), €CIIH TAKOE HapYHICHHE BbI3BAHO JCHCTBHEM 00CTOATENBCTB
HenpeogonumMoii  ciiabl  (dope-Maskop). BrIOYas BOCHHBIC JciicTBHA. ACHCTBHSA OpraHoB BJIACTH,
CTHXHITHBIC DE/ICTBHA, OTCYTCTBHE VICKTPOIHEPrHH H IPYTHE aHATOTHYHEIE 00CTOATENLCTRA.



9. Tlopaaok paspelieHns Clopos

9.1. Bee cnopel M pa3sHOIIACHS, BOIHHKILIHNS HWIH MOIVIIHE BOIHHKHYTE M3 HACTOALLCTO AOOHCHTCKOIO
cormamenus (BO3ME3IHOTO OKa3ausa YCayr), MOMICHAT paspeilcHiio B COOTBETCTEHH ¢ JICHCTBYIOUIHM
sakoHogaTe ILCTBOM P,

9.2, Aboncut Bopase obparuthes K Menonuuremo ¢ nperensueii. g ueneli nacroswero AGOHCHTCKOTO
COrnatmeHns (BOIME3THOIO OKAZAHMA VCIVE) NojL npereHineil NMOHNMAaeTces MUCkMEHHOEe 00paleHne
AboneHTa MO0 Cro NPEACTABITENA, NPEILABHBILCIO HAIISKAILLHM 00pa3oM 0hoPMICHHBIC TTOTHOMOMA
MpeacTaBIATe uuTepecsl Abonenta B ornomenuax ¢ Menonuwrenem, wnanpasiennoe Henonuuremo,
leE}lI\IE'I'IJM I{O'i'l:!pl:!l'l[:) HABIIHETCH I[pe,il'h)IB_'IBHHe AﬁDHE‘H'Iﬁ.\-‘[ 'J'peﬁnuaanﬁ I'pﬁ?l(,:J_ElHl:I{O—IIpHBOHOIU
XapaKTepa B CBA3N C© HMEIOHIHM MECTO, 10 MHEHHIO 3adBHTENS, HeHCTIOTHEHHEM/ HeHaIeKanM
nenonuennem HMenonnurenem ofssarenscTs neped 3THM  ADOHEHTOM, BOIHHKIIMX M3 HACTOAIICTO
ADOHEHTCKOTO COMMAICHUA (BO3ME3THOrO okazaHus yenyr). [lpeTeHsua Jom&Ha ObITe OQlopMIcHA
HaZACKALNM 00pazoM: 1) B MpeTeH3NH J0MKHBl ObITh YKa3aHBl NACMOPTHEIC JaHHBIC ADOHEHTA, aapec
perucTpaunn/mouToesli agpec AGoncnTa., aapec ekTponuoil nmoutwl n teactpon Adomenta; 2) B
MPETEHIHH A0MAHA OBITE HETOKEHA CYTh MPETeH3NH ADOHEHTA; 3) K NPETEHINH A0TKHE OBITE MPHIOKCHE]
NOATBEPAAAIOMNE MOKYMEHTBL,  Henonmurens Bupase He paceMmarpuBath NPETEH3NH, KOTOPBIE HE
COOTBCTCTBYIOT TpehoBanuam o opMICHH IPETCH3Hil, YKa3anlLIM B HACTOALICM [TYVHKTC.

9.2.1. Ecnn npeTeHsnd, HanpaeIeHHas ADOHEHTOM MOCPEACTBOM MEKTPOHHOI MOYTH, HEe ObLTa MOTyUeHA
HcnonuureseM, To NOCIeAHUIT He HCCeT OTBCTCTECHHOCTE 38 HAPYLICHHE CPOKA HAlPaB/ICHHA OTBCTA HA
TAKYK nperensuio. B oosrom cayuae ADOHEHT BUPABE HOBTOPHO HMIPABHTE 1IPETEH3HIO Ha ajpec
aekTpontoii noutsl fresh-starts(@ supportkk.ru.

9.3. Orer Ha saaBicHHe ADOHEHTA, B TOM HHCI/IE NPETEH3HIO, HAIIPABIACTCA HA €I0 AIPec WIEKTPOHHOI
NOYTLL, YKa3auubli ADOHEHTOM HPH PErucTpalHH.

9.4, AGOHEHT HMeeT Mpago OTRA3ATRCA OT HCMIOJIHCHHA ADOHEHTCKOTD COMIALICHHS (BO3ME3IHOTO
OKa3aHHA }-’CJI}-’I"} B moboc BpeMA TIPH YCIIOBHH  OIUIATEI q}ilkTHLICCKH nodeceHuelx  HMenoauureem
pacxoioR, CEAZHHBIYX ©  HCIOJIHCHHCM OOH3ATE/ILCTRE 110 AAHHOMY AGUI{CHTUI{UM}" COITIAICHHHY
(BO3ME3THOTO OKa3AHHA }"CJT}"I'}.

9.5, Cpoku BO3BpaTa JEHEWHBIX CPEICTE 32 HEOKd3aHHBIC YCayrH  cocTtagmaioT 30 (Tpuanarh)
KaleHaapueIx ancil ¢ mosmcnTa npeasssnenng Henonuureno cootseTerByioniero Tpebosanng. DToT
BO3BPAT MPOH3BOJANTCA TPH VCIOBHH OMiatel ADOHEHTOM (akTHUYeCcKH ToHeceHHBIX HenmonnuTenem
PACXOIOB, CBAZIHHBIX € HMCHOJNHEHHEM  O0A3aTe/IbCTE 10 JaHHOMY  AOOHEHTCKOMY  COIVIALIEHHI
(BO3ME3AHOTO OKA3AHNS YCIIYT).

10. M3Menenne veaoBHH 1 PACTOPHKEHHE HACTOAINETD ADOHEHTCKOTO COMMAINSHUS (BOIME3THOTO OKA3AHHA
yCayr).

10.1. M3mMenenns W JOTMONHEHHA K HacToAleMy ADOHEHTCKOMY COTTIANIEHHIO (BO3MEITHOTO OKa3aHHA
YCIIYT) BCTYNAIOT B CHIY ¢ MOMEHTa NX onydankosanng Ha Caiite.

10.2. AGOHEHT MOHHMAET M COIMACCH ¢ TEM, YTO. €C/IN OH Moiab3yerca CaliToM nocie AaThl BHECCHHA
COOTBETCTRYIOIMX HIMEHEHNIH B HacToAee ADOHEHTCKOE COITIANIEHNE (BOIMESIHOIO OKAZAHUA YCIYT),
3TO OYJET PacleHnBaTbCA Kak (aktT npuHATHA ADOHeHTOM ADOHEHTCKOTO COTmalleHHA (BO3ZME3THOTO
OKa3aHHsA YCIVT) B HOBOH peiakiivM.

10.3. ADOHeHT BIpaBe OTKA3aTLCs OT HCMOIHEHHS HacTosEero ADDHEHTCKOTO COMTIaleHns (BO3ME3IHOTO
OKa3alHs yeayr) nyTéM OTMCHBI I1aTHOH NOANHCKH B COOTBCTCTBHH € I1.6.5. HacTodwero ADOHCHTCKOTO
COrMAIeHHA I:HO']-MQ']"[H{]II} QEAZAHUA yl.‘._']}-"f'}, YT QO3HAYAeT OTHAS Af)l,)llell'l'kl OT HCNONE3IOBAHHA (_‘.Elii']'a HIIH
Cepruca.



11. 3akmoinTeNbible YCI0BHS

11.1. TTo sonpocam u npeTeHznaM AGOHCHTH MOTYT oOpallareed no ajapecy dMeKTpoHHOH modTh fresh-
startsic supportkk.ru

[1.2. Ecam no rem WiM MHBIM NPHYMHHAM OIHA HJIH HECKOJIBKO HOPM HACTOAWIETe AOOHEHTCKOTO
COTTANICHHA (BO3MEIIHOTO OKa3aHHA VCIyT) ABIAKTCS HEACHCTBHTEIBRHON HWIH HE  HMCHOIIHMHA

IOPHIHYCCKOH CHITBL, ITO HC OKA3LIBACT BAMAHHA HA ACICTBHTCABHOCTL HIH NPHMCHHMOCTB OCTATBHBIX
HOPM.

11.3. K wnacTtosmemy AOOHECHTCKOMY COMIAINCHHKY (BOIMEITHOTO OKataHHd YCIvr) MpHMEHASTCH
3aKoHoIaTe b TBO Poceniickoii @eaepaunn.

I1.4. Huuro B Hactosmesm ADOHEHTCKOM COITIANICHHH (BO3MEHIHOIO OKAZAHNH YCIVI) HE MOWET
MOHHMATLCA Kak YCTAHOBICHNE Mesk Ty ADoHeHTOM i MenomHuTeneM areHTCKIX OTHOLICHHIT, OTHOIICHIH
TOBAPHLICCTEA, OTHOWCHNI MO COBMCCTHON JCATCIBHOCTH, TPYAOBLIX OTHOLICHHH, THOO KAKHX-TO HHBIX
OTHOLIEHHIT, TPAMO HE MPEAYCMOTPEeHHBIX ADOHEHTCKHM COITIaeHHeM (BO3ME3IHOI0 OKa3aHuA yCIyr).

11.5. Cormnamasce ¢ yCIOBHAMH JIAHHOIO ADOHEHTCKOIO COIAIeHHs (BOIMEI/HOID OKATAHNS YCIVI),
ADOHEHT HIH NMpCICcTAaBHTCTR ADOHCHTA, B T.U. [IJI’I'EI‘I‘ICCI‘{UC JHIO, JONAHBIM Uﬁp'd.'j()” YINOTHOMOYCHHOC
SAKITIOUHTE HACTOALLCE ADOHNCHTCKOC COIMAlCHHe {BD']MC'.L'{IIO]'D OKA3AHHA }"C.II}'T) ot auua Abonenra,
MOATBEPAKAACT H rapaHTHpyeT HenomuuTemo, uro:

11.5.1. ADBoHenT ykakeT AocToBepHylo HHpopMaimio o cebe, B ToM unene npu perietpaiun na Caiite.
11.5.2. AGonenr:

NOIHOCTRIO O3HAKOMHIICA € YCIOBHAMHI HACTOAIEr0 ADOHEHTCKOTO COITIAIIEHHA (BO3ME3IHOTO OKa3anus
yeuyr);

MOIHOCTLIO NOIMAMACT HNPEIMET HACTOALLCTO ADOHEHTCKOTO Collalicns (BOIMEIIHOTD OKA3AIHA },"CJI}’I'}L

MOTHOCTEIO TMOHHMAET 3HAUYEHHE H TOCASICTBHA CBOHX eiiCTBHII B OTHOIEHHH 3aKTHUYSHHA H
HCTIOITHCHHA HACTOAILCTO ADOHEHTCKOTO COTMAalieHHA (BOIMEITHOTO OKA3ZaHHsA }’Cﬂ}-’]"].

11.6. Hactoamee AGoHEHTCKOE coTalcHne (BO3MC3IHOIO OKa3aHMuA }I’CJ’I}"F] BCTYVIIACT B CHIIY € MOMCHTA
cormacnsi AboHeHTa ¢ VCTOBHAMH HACTOAIIETO ADOHEHTCKOTO CoralieHns (BOAMERTHOTO OKAIAHHA }’CJ’I}-’F]

~

B COOTEETCTBHH ¢ 1. 3.2, Hactosmero ADOHEHTCKOTO COTrmamieHns (BO3MEITHOTO OKA3aHMA }’L'.'I}’T} H

JCHCTBYET HEONPE/IEICHIIBIi CPOK. /
fu,g/wf-jk“ /Mumypuna TH./
}'..

['enepaibiblii AHpEKTOP




[Mpunoxenne Ne |
K ADOHEHTCKOMY COTMANICHHIO (BO3MEITHOTO OKA3aHHA YCIyT)
(penakuma ot 12.02.2024)

Tpebopanus, npensasnaemeie K Madopmannn o6 AGoHeHTe:
- (pamuans, uma, oraecteo (HHO);

- KOHTaKTHBIH Tenedon;

- 1aTa POKIACHHA H TO POKICHNA;

- OJL;

- MCCTO POXKICHHNSA;

= CCPHA H HOMED OCHOBHOID JOKYVMCHTA, YIOCTOBCPARMIICTO CT0 IHYHOCTE, KO NMOAPA3ICICHHA, KCM H
ROUAA BRIOAH JOKYMCHT,

- azpec 3nekTponHoii mouTkl (e-mail);
- aJpec NMpoAKHBAHHA;
- HOMep OAHKOBCKOI TUIATEAHOI KapThl ([ICPBBIE [WECTh 1 ITOCIEAHNE YeThIPe LH{pbL);

- JIAHHBIE O HOIL30BATEIBCKOM YCTPOIHCTEES (CPeIAN KOTOPLIX PA3PCLICHHE, BEPCHA H IPYIHE aTpHDYTEI,
XAPAKTCPH3YEMBIC MONB30BATENLCKOE YCTPOiicTRO. [P-aapec);

- CYMMa aéma,

[enepanenbiil TupeKTOp (/EJM Muuypuna T.HO./
— /




[punomenne Ne 2
K ADOHCHTCKOMY COITIALICHHIO (BO3MC3IHOTO OKA3aHUd YCIIyT)
(penakums ot 12.02.2024)

TAPHUDEI
r. Mocksa «12» dpespans 2024 rona
Cronmocts
No Hanmenoranme veiayrn NPEIOCTABIASMOI YOIV IH Venopna ciuMcanun
1. | Axrusaums Cepeueca (1) 0-100 pyG.

IMepcoHanbrplii  NOAGOP  NpeIoKeHni 1o
2. | 3asmrc

ABTOMaTHYECKAA OTIIPABKA 3a9BKH B KPSIAHTHRIE
3. | M MUKPOUHAHCOBKIC OPraHH3alMM, a TaKme
NOCPCAHHEAM

Ornpaska  HHQOPMAUMOHHBIX  H  PEKIAMHBIX
CcoODIIEHNIT IOCPEICTBOM WICKTPOHHON CBHIH:
4 | SMS, E-MAIL, PUSH, WHATSAPF., VIBER. 1 999 pyd. (2) ¢ | no 30 jens (2)
TELEGRAM, iIVR (poboTHIHpOBAHHBIE

SBOHKH ), L'UU‘G[[ILTI]I{ﬁ B COUHAIBHBIX COTHX VK.

Oanoknaccungn,  Mail.ru, PEKIAMHBIX

ANrOPHTMOB.

Hudopmupopanne o TIOIXOAANLHY
5 HPe/UIOKEHHsSX W akiusx or Kpeantopos M

TMocpeaHnKkon

Axrueauns CepBuca OCYLWIECTBARSTCH YTEM CIHHCAHHA IeHEKHBIX cpeicTs B pasMepe ot 0 1o 100 pyd. ¢
OaHKOBCKOI KapTel AGoHenTa.

(1) TToareepaciieHne  HoMepa '|'e.=|E(1)0H£l_ HCHpABIeHHE OIMDOK B 3all0JIHEHHH  AHKEThl, [IPOBEpKa
OAHKOBCKOI KapThl HA MIaTEKECTOCOOHOCTE.

(2) JIumur cnucannii we moxer npepbnuats 1 999 pyhd. B Tewenne 30 kanenpapuwix aueil (za 30
KaTEHTAPHBIX THel ) nocne noanuekn/aktieannn Cepeuca, [Tpn HeaoCcTaTRe CPecTB A8 OMIaThl MOTHO
CTOMMOCTH YCIIYT BO3MOXKHa onnarta yactamu no 1 997, 999, 993, 662, 499, 496, 400, 397, 331, 300, 283,
200, 150, 11 pyd., 1 pyi.

CromvocTs yvenyr coctanser | 999 py0. 3a KaskIelil KaneHJIApHBI MeCgil Cco JHA TOAMHCKH Ha
Cepeuc/aktupainn Cepeica.

lenepansustii gupekTop (/UA.AW;A‘ Muuypuna T.KH./
O




IMpunosenne Ne 3
K ADOHEHTCKOMY COTTIAIICHHIO (BOIME3HOTO OKA3AHHA YCIVT)
{penakng ot «12» despana 2024 roga)

Mopma Cornacna AboncnTa Ha 00padOTKY NCPCOHATBHEIX JaHHBIX

Coraacue na 06padoTKy NepeonaIbHbLIX AaHNBIX

« » 20 (dama cocracus)

S, (pammnna, wmaA, oTdecTeo), Hanpaendio B 000 «Kpemndmr» HHH 773671186786, OI'PHUII
316774600497260, 119313 Mockea r, Tenunckuii np-gr, jgom Ne 87, kmsaprupa 200 (nanee OO0
«Kpeanpuk»  wmm  «Onepatop nepcoHanbHLIX  JIaHHLIX»)  3afBlICHHME-aHKeTy Ha  1mogdop
noTpedHTENbCKOro 3afima, odopyicnnyio na cafite https:/fresh-starts.ru B dopme  dnexrponnoro
JIOKYMEHTA, MOAMACAHHOTO OIHOPA30BEIM MApPOaeM, MOIYIeHHBIM Ha YKa3aHHBI MHOI B 30ABKEe HOMED
modmiabHoro Tenedona. oamuesiBas nacroamwee Cornacne, a8 NPHCOCANHAIOCH B HOJHOM 00BbEME K
yenoeuam Cornamenns 00 HCHOAB30BAHHH AHANOra COOCTEREHHOPYUHOI NOJUIHCH, PAIMENIEHHOM HA
ofuupansiom caiite Q00 «Kpeandmry» - hitps://fresh-starts.ru/.

A naw croe cornacne Q00 «Kpemdue» uorpersum auam, ¢ koropeivn Q00 «Kpeandmrn nmeer
JIOTOBOPHEIC OTHOWICHHS H YKazaHHbeIM Ha https://fresh-starts.ru/counterparties, H HHBIM TPETBEHM JTHLIAM,
ykasaHueiM  Ha  https:/www.otlnal.ru/kontragenty,  https://alfabank.ru/about/list_of third parties,
https://'www.vth.ru/coolpartmers 1 B nactomuem Cormacum (ganee - Iapruepsr Q00 «Kpenndme»), Ha
00padoTKY MONX NEPCOHANILHBIX JAHHBIX B COCTABE:

thanMA, UMA, OTUECTBO, MO, MECTO POAJICHHA, JIATA POAICHHA, TACHOPTHRIE TaHHBIE (CepHA, HOMED,
OpraH, BbIAABLIMI JAOKYMEHT, KO LOAPA3IACJCHHA, M1dTa BbLIAYH JOKYMEHTA), HWACHTH(PHKILHOHHbLI
HoMep Hanoronaarensiika (MHH), ctpaxosoii HoMep HHAHBHIYaANkHOTO THilesoro cueta (CHILJIC),
NOIHC 00A3ATCABHOTO MEIHLHHCKOTO CTPAXOBAHNA, MOAHC J00POBONLHOTO MCAHLHHCKOTO CTPANOBANHSA,
nonic KACKO, uadopmaiag o cOCTOAHHH HHAHBHIYATBLHOTO THIIEBOTO CUETA 3aCTPAXOBAHHOIO JTHIA,
JIAHHEBIE BOIHTENRCKOID YIOCTOBEPEHNA, BKIKHAA €10 KOIHK, JaHHbIe 0 MOEM DaHKPOTCTEE, JIAHHBIE O
,‘lHCKHﬂJJHq}HKﬂI[HH MEHH B BO3MOAKHOCTH ZaHHMATE l._".l]lpe,'le.lléHth.ﬁ JIOIIAHOQCTH, JIAHHLIE O .'U]DEM
KOPMOPaTHBHOM YUACTHH B Opraiuianuax, dencipuunapiom BIaCHHH OPTaHn3aligaMi, Jalible 0 MoéM
rpakIancTBe. aapec perucrpaunu, dakTHyeckuii ajgpec NpoRHBaHMA, ceMeiinoe MoIoKeHNE H COCTAaR
CEeMbH, KOJIHYSCTBO AT, CBEISHHA O WISHAX MO CeMBH, MOHX POACTBEHHHKAX, HHBIX ITPOAKHBAIOLLINX
CO MHOH JTHIAX, MOHX cOCeAX, COIHATBHOE H HMVINECTREHHOe MONOXKeHe, YPOReHb 00paA3oBAHNA,
npodieccHd, BH 3aHATOCTH, MeCTo padOTEL, JOMKHOCTE, aapec padoThl, KOJHYCCTBO COTPYIHHKOE B
OpraHu3aluHM, JOKHOCTh, JaHHBIE Opa3Mepe CTaka, O TOM, ABIAKOCH I A CAMO3AHATHIM, PEKBHINTEI
JIOBEPEHHOCTH HIH HHOTO AOKYMEHTA, MOITBEPATAFIIETO MOTHOMOYHL MPSICTABUTENA, €CTH MPHMEHHMO
H II|'_'II-[ IIUJI}"'-ICHHH COrimacHs oT I[pﬁ,TIC'I'aHH'['E_']BI {:}l"ﬁ'hcll_]a I]Qpc(}[lﬂ;lhl{hlx _'I_all}lhl.‘{, CBEJICHHUA O 6&1I{KI,THCHL|K
CHCTAX H PCKBU3UTLI TAKHX CUCTOB, HOMEP H PCKBHIHTLL [UIATCHKHON KapThl, HOMCP/HACHTH(OHUKATOP
AIEKTPOHHOTO CPEACTRA IUIATEHA, JAHHBIC IMHTHPOBAHHBIX B COOTBCTCTRBHH C TIPABHIAMH [LIATCHKHOI
cuctembl Visa, Mastercard, Maestro. MHP, Union Pay GaHKOBCKHMX KapT,, KOTOPBIE MOTYT ObITh
NOJAYUEHB B XOA¢ OKA3AHMA  YCIYL, NPHODPETEHHA TOBAPOB, (AKT 3aKIIOUEHHA I10TOBOPOR
noTpeONTeNRCKOTO  3aiiMa,  VYCIOBHSA  JOTOBOPOB  MOTPeOHTENBLCKOTO  zafiMa,  CBeICHHA 0O
3AIOIKCHHOCTH H ABHKCHUHN JICHCKHBIX CPE/ICTB 110 J0TOBOPAM MOTPeOHTEILCKOTO 3afivMa, cBeJcHNA
0 paHee 3aKIMEeHHBIX KPEe/HTHEIX JOr0BOpax, /0roBOPax 3aéMa, HHEIX JIOTOBOPax 1 00 HCHOJIHEHHH
O0AZATCILCTE 110 TAKHM JIOTOBOPAM, CBCICHHA O CKOPHHIC, CBEIACHHA O HAIHYMHH [POCPOMEK R
HOTauIeHHH Kp—c,‘l“'l'llh].’i Oﬁﬂ'ﬂﬂ'l'CJle'['H, CBCJICHHA ©O ]ID.’\-ICPQ}.X 'I'CJIE[IJD}IK]H. CRCJICHHHAH Oﬁ OKA3AHHEIX
ONEpaTopaMi CBAZH YCIIYTax CBA3H, apec WICKTPOHHOH NoyThl, HHpOpMaLnd 1 cBelcHud o npodaiine e
COLHANBHBIX CETAX, HICHTH(MHKATOPLI B HHTCPHET-MECCCHIKCPAX, COLHANLHBIX CCTAX., PA3MEP MOHX
JOXOI0B, PA3MEP MOHX PACXOI0B, HAHMEHOBAHHE (DHHAHCOBOH OPraHM3allil, B KOTOPOIl ¥V MEHS OTKPBIT



CHET WM MMEETCH AWISKTPOHHOE CPEICTRO NUIATEHA, JAHHLIE O NOIB30BATENLCKOM YCTPOICTRE, Cpeim
KOTOpPRIX  AaHHele 00  wacHTHpuEaTopax  oldOpyaoBaHud,  WACHTH(PHKATOPAX  CHM-KapT,
MecTononomkeHne odopyrosanns, cookie, paspemcHne sxkpana, Bepens onepalnonHoi CHCTEMBL, MO/IEEL
yCTpoiicTBa, H JAPyrue arpuiyThl, XapakTepH3yeMble Iollb30BaTenkCckoe verpoiictso, [P-aapec, n1aHHBIE
Bxoaa  Ha o caiit  http:/fresh-starts.oru v MH(pOPMALMA  NOMCKOROIO MM PEKIAMHOIO  3anpoca,
MONB30BATSIBCKHE KIHKH, TPOCMOTPRI CTPAHMLL, 3AOIHSHHE MOCH, N0Ka3kl 1 NPOCMOTPE DaHHEPOB |
BHACO, JAHHLIC, XaAPAKTCPH3IYIOWIHC ayIHTOPHLIC CCIMEHTHL, [APAMCTPLl CCCCHH, MIACHTH(HKATOP
MONB3OBATENA, XPaHUMBIH B cookie: mepcoHanbHBIC OHOMETPHYECKHE JaHHBIC, MOTYYCHHBIC NOPH
(pOTO/BHACO-CBEMKC, CBCICHHA ©  HAaAHYHH/OTCYTCTBHH  BRITOZONpHOOpeTaTens (AciicTBHA B
IIH'I'EFECHK 'l'pei'he]'ﬂ _'Il'lll_a], CBe/IeHNd O HAJIHYHH []peﬂcl'ﬁ}i“'l'e;l}l_ ﬁeHefI)HllHﬂpH(l]'(l Blajlelibila
{comepmacmele onepannn HaxonaTcA noa KOHTPOIEM MOTNEHHTEIA/ OTCKYHA/
YCBIHOBHTES/ poAnTeIs/HHoe),  JaHHble O [PHHAUIGKHOCTH K POCCHICKHM/MHOCTPaHHLIM
NyQIHYHBIM - OJAKHOCTHRIM  JHLIEAM,  JIOJKHOCTHBIM  JHUAM  NVOIHYHOH  MEKIYHApOIHOI
Dpl'.l;].HH']a][lf]-l, CRBEJICHHA, IIUJI:,"'IL’HHI:IL' oT 'I'pC'I'hHN JIHIL, B TOM YHCIE rUC}"ElﬂpC'l'HCHHbIX [:Ip]'EJHCIH.
TOCYIAPCTBCHHBIX HH(POPMALMOHHBIX CHCTCM, CAMHOI CHCTCMBl MIACHTH(MKALNA M ayTCHTH{HKALHN
(ECHA), llencuonnoro donaa Poceniickoii deacpauni, B TOM YHCIEC HEPE CHCTCMY MCKBCIOMCTBCHHOTO
atekTpoHHoro B3aumoaeiictena (CM3B), wunu n3 cetn HaTtepHeT, n/mmm 13 HHBIX 00METOCTYIHBIX
HCTOMHHKOR NEPCOHMIBHBIX TaHHBIX, H HHBIE JAHHBIC B HEJIAX:

= poadopa H NPEeIOCTaABIEHNA TORAPOB/ PabOT/ VeIV,

= pegennda Q00 «Kpeandukes n Hapruepamn OO0 «Kpeanduk» croeil 1eATeIBHOCTH,

* (DYHKIHOHHPOBAHHA TEXHHUSCKHX CPEICTR, caiiTOBR, B TOM HHCIE A4 HX YIYUINCHH, AHATHA
HCINOIL30BANUA, cDopa cTaTHeTHYecKoH Huopmannn (B ToMm duciac cdopa TeXHHYCCKHX (pailios
cookie), yuera npeanouTeHnii;

" GAKMIOUCHHA CAeT0K 00 OKa3aHWwH  YCIYT/BRINOAHEHHH padoT/Mpoadke TOBAPOB M HX
HCITOIHEHHE,

" pACCMOTPCHHA BOMNPOCA O BOIMOMKHOCTH HpenocTaBicHus 3aéma (kKpeaurta, MHUEpozadua),
FAKII0ONCHHS H HCHOIHSHHS [I0I0BOPa NOTPeOHTE/ILCKOIO 3aeMal

®  peructpaunn Ha caite/Mmoduiasnom npunokennn Q00 «Kpennduk» nudo apruepos OO0
«Kpeandur», T.€. HPEAOCTABJICHHE M HalpapleHue CcreaeHnil o cede nyrem  3alojHeHus
perucTpannontoil popmel ankersl (3agaski) Ha Caiite/MoOHILHOM NPHACKEHHH C HETBIO MONYYHTh
(PHHAHCOBYIO YCIIYTY;

" onyueHHs HHPOPMAIHH O IPHHATOM PEIIeHHH O PeIoCTaBIeHHH NOTPeOHTeNLCKOTO 3aiiMa
HJITH (}6 OTEA3e B €ro IIpE,_'lUC'f'EIH."fUHI[FI. 4] HﬂC'I'}"II:IEHHH CPpOKOB HCITOJIHEHHW A UBSI'&EI'I'CJ]I:U'I'B I
a'lDE'l.:!H(}pﬁh-'l IID'I'pEﬁI{'I'EJ]hCKOI'Q ';aiin.la, BOZHHKHOBEZHHH WIIH HAJTHYHH ]IpDCpOHﬂHHOﬁ FANOIKECHHOCTH,
uioil HdopmManni, cBA3aNN0H ¢ HCMOIHCHHEM A0TOBOPOB NOTPeOHTEALCKOTO 3aiimMa;

®  B3BICKAHHA 3aI0MKEHHOCTH, TPOUSHTOR, AOTOBOPHOI HEYCTOHKH, YOBITKOB, MPOLCHTOBR 3a
MOIb30BAHHE YYKHMH JICHEHKHBIMH CPEIACTBAM H HHBIX CPEIACTB 1IPABOBOM 3aLUNTHI

* OCYHIECTRIeHHA JelicTRHI, HANpPaBIeHHBIX HA BOIBPAT NPOCPOUEHHOI 3a/I0KEHHOCTH MO
JIOTOBOPAM MOTPeDHTENLCKOTO 3aiiMa;

" [IPOBEPKHM W OIEHKH TUIATEHKECTIOCOOHOCTH M KPeAHTOCHOCOOHOCTH, TIOIYUEHHS PEe3yiILTaToBR
TAKOI OLUEHKH, KPEAHTHBIX OLUCHOK (CKOPHHIOB), CKOPHHIOBOIO Oasliia (MHANBHAVAILHOTO pPeiiTHHIE) 1
JIPYIHX NoKazaTelneil 0aroHa/ ek HOCTH;

" ZAKIMOUCHHA TI00BIX J0TOBOPOB 1 COTMALLICHMIT;

" XpaHcHHHA, pasMenieHns H HHOH 0DpadoTKM JaHHBIX, B TOM YHCIE € HCHIOIL30BAHHEM 0D/IauHBIX
XPaHHITHIIL

" BI3AMMOICHCTBHA ¢ TPETBUMH  JIMUAMH,  HANPABICHHOIO  Ha  BO3IBPAT  NPOCPOYSHHOI
3ATOMKEHHOCTH,

" OLICPHAHHA CBA3ZH CO MHOII:

" Hanpas/leHHA MHE KOPPECTIOH/IEHIIHH HA YKa3aHHLBII [TOYTOBLII a/1pec; - NPOBEPKH H aKTYAIH3AIIHH
FNPOCa;

" COIJIACOBAHHA 3adBKHN;

" [POBCPKH NOTYUCHHS HHGOPMALHN;

= ODCIMMUHMBAHNA NEPCOHATLHBIX TAHHBIX A NOMTYUCHHA 00€3THUCHHBIX CTATHCTHYCCKHX TaHHBIX,
KOTOpBIE NMEPEIaOTCS TPeTLEMY AHLY UTA MPOBCISHHA HCCASI0BAHNI, BRITOIHEHHA padoT WIH OKa3aHHA
YCyr;

* [POBEACHHS CTATHCTHYECKOTO YHETa H HCCNEA0BAHNI;



" NpPEOCTABICHHA MHE HH{bOpMamm 0 MOEI 34/0/KEHHOCTH, CNOCO0ax HCIIOIHEHHA MOHX
00A3ATEILCTE,

" [OATBEPAACHHA MPABOMOYHOCTH BIAJACHHA H HCNOAL30OBAHNA MHOIO aJpeca ICKTPOHHOI MOYTEI,
HOMEPa MODHIBEHOTD '['ﬁ‘HEl'IJOHﬂ. MIaTeARHO KAPThI, 3CKTPOHHOID Cpe/CTBA TIaTeHa, HHBIX MOWX
IATERHBIX PCKEHIHTOR

" OAYHEHHA MHOK YBSJIOMICHMI U JIOKYMEHTOR, CBA3AHHBIX C JOTOBOPAMI (PHHAHCOBBIX YCIYT;

" [OIYUCHHA JCHCKHBIN CPCIACTE H NCpeladd MHOKO JCHCKHBIX CPCACTE (BOIBpAT 3aiiMa. yIuara
MPOLEHTOR H T.71.);

" B3AHMOICHCTBHA C TPETEUMH  JTHIAMH, HAMPABICHHOID Ha BO3IBPAT HDUC].‘.IU‘IQH]IUH MHOR
FANOIKEHHOCTH,

" B HHBIX [CJIAX.

Dﬁpﬂﬁﬁ'l'ﬁﬂ MOMX I[QPCUH'(]JIHHH.‘( JIAHHBIX  MOWEET L}C}“I[[EE'I'H;IH'I'I:CH ¢ HCIHOIBEIOBAHHCM H 6@3
HCTIONBIOBANHA CPCACTE ABTOMATH3ALNN H BKTIOHATE B ce0d cOOp, 3anHch, CHCTCMAaTH3ALHS, HAKONICHHNC,
XpaHeHHe, apXHBHPOBAHNE, H3BIEUSHHE, AKTYAIN3AlIHA, 00HOBIEHHE, VIOUHEHHE, H3MEHEHHE, NEpeaya,
pacnpocTpaHeHHEe, MPeIOCTARICHHE, TOCTYN nepcoHanbHeiX AaHHbx 000 «Kpexndunir n [TapTtHepam
000  «Kpeandg», HenoaezosaHne, odeuIMdHBaHne, UIOKHPOBAHHE,  VIAJICHHE,  YHHUTORCHHE
HEPCOHAIbHBIX JAHHbIX.

51 BpIpaKalo CBOE COIIACHE HA NEpeaavy MOHX NePCOHAILHBIX JAHHBIX B HEOOX0AHMOM 00BbeMe JII00bIMH
JAKOHHBIMA CMIOCODAMH B OPTaHH3alliH, YKazaHHele Ha cTpannie https:/fresh-starts.ru/counterparties, ¢
kotopeiMi Q00 «Kpeampuk» cocTouT B J0roBOPHLIX OTHOIICHHAX, 4 TAK/KC HHBIM TPCTBHM JTHLAM.
YKa3aHHBIM Ha https://www.otlnal.ru/kontragenty, https://www.vth.ru/coolpartners,
https://alfabank.rw/about/list_of third_parties, a rTakae B nacroswem Cornacun (Ilaproeper OO0
«Kpeandur») B coorBercTBHM € UeiaMi 00pabOTKH NIEPCOHANIBHBIX JAHHBIX 1 3aKoHoaaTenbcTBoM Pd,

S noaTeep# a0, uTo yenoera Hactoamero CormacHa pactpocTpaHaiOTeA B TOM YHCIE NPH NEPeiiaue Monx
nepeoHmibHBE danbex [Hapraepam OO0 «Kpeamipugs,

A rakse paspewao Q00 «Kpeaudmrr n [Mapruepam Q00 «Kpeandme» npenocragnars B 0wopo
KPEMTHBIX HCTopHii umetontyiocs 000 mue nudopmannio, onpeaenentyio crarseii 4 esepaibioro
sakona ot 30.12.2004 Ne 218-D3 «O kpeANTHBIX HCTOPHAX», Jc/1aTh 3aMPOCkl 0 Moeil KpeauTHO HeTopHi
B OOpo KpeaHTHBIX MCTOPHII B NOpAIKe H HAa VCIOBHAX. HPSAYCMOTPEHHLIX AciiCTBYIOLIHM
zakoHodareabcTBOM Poccniickoii denepannu, monyuats KPEAMTHBIC OTHETH M HHYH HHpOpMalnw B
coorBeTcTBHH ¢ DegepaibHbiM 3aK0HOM «O KPEAHTHBIX HCTOPHAXY.

S naro cormacue B cooTReTCTBHE co T 1521 I'pasknanckoro konekca Poceniickoii @enepaunn Ha
00padOTKY M XPAHCHHME NPSACTARICHHBIX W NOJAVMCHHBIX BO  BPeMA CRCMEH  H300pameHnii
(Qororpadum, rugeozanucn).

S moaTeepw Ao, uTO:

®  D3HAKOMICH M cormaceH ¢ [loanmukoil B oTHOmEHHH opraHmsaimnn obpaboTkn 1 obecneucHMA
Oe30MacHOCTH nepcoHaibHbix daHHeiXx 000 «Kpeandmrr, pasmemennoil B cern MuartepHer Ha caiire
hitps://fresh-starts.ru/;

"  [epCcOHATBHEIE AHHBIC MPEA0CTABIAI COHATEALHO H JOOPOBONRHO;

" JaHHBIC, YKA3AHHBIE B AHKETE, COOTBETCTBYIOT ACHCTBHTEILHOCTH M KOPPEKTHBI,

= perderpaunda Ha caiite https:/fresh-starts.aw/ w/ninn oQopMicHHe 3asBKH Ha yeayvrn 000
{(Kpc)[ll[l}l”{}) [IpCIHCKl:II_.'[H'I' C y'll:_"l'(_}ll ]IpQ_'[HapH']'Q.'IhIIl)l'l:! OFHAKOMJIEHHH C HACTOHAIILIMM TEKCTOM H ABIHETCH
JIOCTaToqHoi popMoii cornacus Ha o0padoTKY MOHX NEPCOHAILHBIN JIAHHBIX,

S noar BCPAR A0, MTOC

" BCC VEa3AHHBIC MHOH MEPCOHATLHLIC JAHHBIC TNPHHALIGKAT JHYHO MHE, - A ABIAKCD
CORCPIICHHONCTHHM Ipaskiannnom Poceniickoil Denepaunn, MM 3aK0OHHOE NPARO HA NPEIOCTARICHHES
NEepPCcOHANBHEIX  J@HHBIX, Yyka3aHHeIX B Cormacun, M TakHe JaHHBIC SBIAIOTCH  TOMHBIMH W
JCHCTBUTENBHLIMI HA MOMCHT HX NPCIOCTaBICHHS;

= He UMEH OeHedMUIHAPHBIX BIAJASTBIECB W BRIFOAONPHOOpETaTEACH, MSHCTBYIO 1O COOCTBEHHOH

Jl.Uﬁpuﬁ BOJIZ B JIMYHBIX 3KOHHBIX HEIAX H HH'I'CPCCH}(;



" He ABJIAKCE II‘_\-’ﬁJIH'—IHh[.\-‘[ JIOJAEHOCTHRIM  JIMLLOM {pnCCIiiiCKlnl. HHOCTPAHHBIM, JIOJIAKHOCTHERIM
JHIOM MTyOIHYHON MEHTVHAPOTHOH OPraHm3aHn) HIN ero OITHKANIIHM OKPYRCHHEM:

* B OTHOHWICHHH MCHA OTCYTCTBYIOT CBCACHNA, HETATHRHO BITHAKIIHY HA MOIO JC/IOBYIO PCryTallnio:

" NOATBCPAEIAID XOPOWICe {I}IIIIHIICDBOC MOJIOACHHC,

51 00A2y10Ck HE COBEPIIATE CICVIONIHE AeiiCTRHS:

" [pe/OCTARIATE B KAYeCTEE 1ePCOHAIBHBIX JIAHHLIX 32BEIOMO HE/IOCTOBEPHYIO HHPOPMAIIHID WITH
HCITONB30BATE  YYAHC  [NCPCOlallbILIC  OallLIC {HCpCGlIi’I.‘ILHHC AaHlLIe TPCTLHX  JIHL, a8 Taksc
BEIMBILLICHHBIX JTHIL);

" [IPEIOCTABIATE B KAMECTES NMEPCOHAIBHBIX JIAHHBIX 3dBCI0MO HEIOCTORSPHYIO HHpOpMannio ob
ajpece pervcrpain/aapece PAKTHUECKOIO NPORHBAHKA, HOMepe(-ax) TeneoHal-or), NPEpOCTaRIATh
HHPOPMALIHID 00 ajipecax MEeKTPOHHON NMOYThL, MPABA HA HCTIDIBE30BAHHE KOTOPBIX ¥ MEHH OTCYTCTBYIOT,

MHe NIRECTHO, YTO HACTPOHKH MOSro 00OpYIORAHHA MOUYT ORIThE TAKOBBL, YT0 HEKOTOPLIE JIAHHBIE
nepenaiores MonM ofopyloBaHHeM HesaBHCUMO oT Hacrosiero CornacHs H/MIH OT3bIBA HACTOALLCTO
Cornacug n aeiicrenii. 000 «Kpeandmrn mmdo Tlapruepos 000 «Kpeanduksn. A nonmmaio, uro
HACTPOIHKH Moero 00opya0BaHHsa HAXOIATCA MO MOHM KOHTPOICM H, €CH A JKEIal0 MPCKPaTHTb nepeaayy
MOUM  0DOpYIOBAHMEM IAHHBIX, MHE HEODXOLHMO CaAMOCTOATEILHO HW3MEHHTL HACTPOIKH CBOEIO
oDOPYII0BAHNS,

Hacroawee Cornacne BEnodaer B celds, B TOM HHC/IE CONIACHE HA 00padOTKY H IIPEeLOCTARIEHHE MOHX
MepcoHalbHbIY  Jandblx Tperteum aunam: bank BTHE (ITAO) MHH 7702070139), Tlvonnuunoe
akunoncpioe odwecreo «Bumnen-Kommynukaunuy (MHH 7713076301), 000 «Cwmapt ueutp»
(MHH 1435252703), TTAO « META®OH» (HHH 7812014560), [TAO « MTC» (MHH 7740000076), 000
«T2 MOBAHJI» (MHH 7743895280), 000 «BTE MoGaiin» (MHH 9705121882), 000 «BK» (MHH
T7430015840), AO «bKH Ch» (MHH 7708429953), OO0 «bHAC» (MHH T725706436), AOQ «MBKH»
(MHH 7710606134). 3A0 «Hayuno-nponseoacteennas xomnanns «KPOHOC-MH®@OPM» (MHH
7710296027), 000 «HIIK «Kponoc-Hudopw» (HHH  7713656013), 000 «MBKH» (HMHH
T7113390123), AO «HBKH» (MHH 7703548386), AO «OKb» (MHH 7710561081}, OO0 «AiiTu23(bn
Tpyumy (MHH 7702775650), 000 «I[EHTP ®UHAHCOBBIX TEXHOJOTHIl BA3HC» (MHH
T703461865), 000 «TC Uudpoesie Texuonormus (MHH 9731059341), 000 «ABd» (HMHH
9710013723), 000 «Ayanorener (HHH 7731251901), 000 «Hewokontaxkt: (HHH 7705912954), AO
«Komoprea» (HHH 5753043073), 000 « BOKCHC» (MHH 6674223607).

Cornacue gaéres B TOM YHC/IC HA O3HAKOMIICHHE € MOMMH JaHHBIMH, npepocTasiseMmeiMi CHcTemoil
obicTphix muiarexeit Llenrpanshoro banka Poceniickoii @enepanun, no Homepy mModunbHoro Tenedona.

Coobwalo, 4To B ¢lydac NPeaocTABICHIA MHOW CBeACHIT 0 MoeM(-¢il) cyipyre U (MIH) HHBLIX JTHLAX,
MHOI MOIYYeHO HX HeoOXoaHMOe H J0CTaTOUYHOE CoTfacHe Ha oOpadoTKy MHOI WX mepcoHaTbHBIX
JAHHBIX, UM coo0IeHa BCA nHpopManns B COOTRETCTRUN ¢ Tpedorannamn Penepainbioroe 3akoHa «O
HEPCOHANBHBIX TAHHLIX»,

Hacrosmee Cornacue aeiicteyer ¢o AHA ero noanucanus u geiicreyer Oeccpovno, ando 10 oTibiBa
Hactosmero Cornacua. Hacrosmiee Cornacie MoxeT ORITE OTO3BAHO MyTeM HampableHHs MO ajpecy
mecTonaxosaennas 000 «Kpeandmr»s MHH 773671186786, OIPHHIL 316774600497260, 119313
Mocksa 1, Jlenuncknii np-kr, nom Ne 87, ksaprupa 200 nudo Ha an. agpec fresh-startsi@ supportklk.ru
COOTBETCTBYIOLIETO [THCHMEHHOTO 3afBICHHA HA NPEKPAILCHHE 00padOTKH NEPCOHAILHBIX JAHHBIX
YKa3aHHEM KOHTAKTHOIO HoMepa Tesiedpona indo ajpeca WIeKTPOHHOI 0TI

B cootBercTREHM ¢ u. 2 ¢1. 9 denepanwHoro zakoda ot 27.07.2006 No 152-®3 «O nepcoHanbHBIX
JAHHBIX» B chyuae orieiga Hacrosuiero Cornacns Q00 «Kpeamue» H HHBE TPeThH JIHILA,
VKa3aHHBIe B HacTodAmeM CorgacHn, BOpaBe MpoJolEHTE 00padoTKY MepcoOHaNBHEIX JaHHBEIX 0e3
MOCID COMIACHA B LENAX HCIIONHEHUA BCeX 0083aTe/ILCTE 110 10I0BOpPY NOTPeOHTEILCKOTO 3afiMa, a
TAK#e NPH HAIHYHH OCHOBAHMWI, YKasaHHBIX B rm.a. 2 - 11 u. 1 e 6, u. 2 cr. 10 wu. 2 et 11
denepansroro 3akoda ot 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX TaHHBIX >,

Sl moHHUMaKw M COTMamawnchk ¢ TeM, UTO noanucaHue HacToanlere Cormacua OVIET OCYIIECTBICHO
IIUCpE,'[C'I'HUM HCHONL3OBAHUSA IIPUC'I'Uﬁ 'j,'ll.‘,’l('l'l'_‘lL‘lHHl:l]‘-‘l ININMUCH, B COOTBETCTBHH C }"E:,'IUHHHMH
Cornamenns 00 wenoias3iosaHun adalora coberserHopydHoil noannen. Hacrosmee Cornacue



MPH3HASTCH UIEKTPOHHEIM JIOKYMEHTOM, DABHOIHAYHBIM JIOKYMEHTY Ha OYMamHOM HOCHTEIE,
MOJUTHCAHHOMY CODCTEEHHOPYYHONH NOANHCEIO.

[Moamick/pacimndpoeka

Popma Cornacus AboHeHTa Ha 00padOTKY HEPCOHANBHEIX JAHHRLY YV TREPHIeHA:

lMenepanbHBIL HpEKTOP Muaypuna T.FO./



Hpunomenne Ne 4
K ADOHEHTCKOMY COIIALICHHIO (BO3ME31HOI0 OKA3aHHA YCIyT)
(penaxmms ot «12» espans 2024 roza)

dopma Cornacu Ha NOIVHCHHC PCKIAMBI ( PCKIaMHO-HI(POPMALHOHHLIX co0o0weHuii)

« » 20 (dama cocracus)

Cornacue Ha MOJIYHUCHHC PCRITAMEI fpEHJIaT\lHO-IlHq:)O]JMEIlIlDHHI:IX COO0IIEHM)

B cooreerctenn ¢ ®eaepansueiv 3akoHom ot 13.03.2006 Ne 38-d3 «O pekmame» v deacpanbHBIM
sakonom ot 07.07.2003r. No 120-03 «O cpasun a, MO, gaw ceoe 000 «Kpenndmr» MHH
T73671186786, OIPHHIT 316774600497260, 119313 Mockea 1, JTennnckuii np-xr, jom Ne 87, ksapripa
200 (ganee - «000 «Kpeandurn» win «Onepatop NepcoHAMBHBIX JTaHHBIX») H TPETBUM ITHIAM, C
koTopeivmu OO0 «Kpeanduk» HMeeT H0roBOPHBIC OTHOIICHMA M yKasamueiM Ha  hitps:/fresh-
starts.ru/counterparties, M HHBIM TPeTEHM JIMIAM, YKa3aHHBIM Ha hitps://www.otlnal.ru/kontragenty/,
https://www.vtb.ru/coolpartners/, https://alfabank.ru/about/list_of third parties/ u B HacToameM Cornacun
(nanee - «llaprueps Q00 «Kpenuduk»), Ha o0paboTKy MOUX NEPCOHANBHBIX JAHHBIX B COCTABC:

thamizins, UM, OTUECTBO, N0, MECTO POAJISHUS, JATa POX/ISHHSA, MACTIOPTHBIE JIaHHbIE (CEpHA, HOMED,
OpraH, BRITABIING JOKYMEHT, KO MOAPA3ICICHHA, JaTa BbIAAYH JOKYMEHTA), HACHTH(PHKAIMOHHBI
HouMep nagoromiaressmnka (MHH), crpaxosoii nomep nnanenayaasnoro nuuesoro cuera (CHIJIC),
NoJIHC 0043aTeILHOTO MEAHLMHCKOIO CTPAaXOBaHHs, IOJHC J100POBOILHOTO MEIHIIHHCKOTO CTPAXOBAHHA,
nonne KACKO, nniopmanng o cOCTOSHHH HHAHBHAYAIBHOIO JHICBOTD CHCTA 3ACTPANOBAHHOIO JIHLA,
JAHHBIE BOAMTEILCKOIO VIAOCTOBEPEHHA, BKIKOMAA €10 KOIMIOQaHHbIe 0 MOEM DAHKPOTCTBE, MAHHBIE O
JUCKBANUWUKALIME MEHA B BO3SMONKHOCTH 3aHHMAThL ONPeAeiN€HHLIE J0/LKHOCTH, JaHHLIE O MOEM
KOPMOPATHEHOM YHACTHH B OPTaHH3AINAY, OcHeMIIHAPHOM BIAJCHUH OPTaHHZAIAME, JAHHEIC 0 MOEM
IPARIAHCTRE, ajpec perncrpammi, QakTHueckmii ajipec NPORHBAHNA, CEMEIHHOE NOJI0KEHNE U COCTAR
CEMbH, KOJHYECTBO JETeil, CBEASHNS O WISHAX MOESIT CEMBH, MONX POJICTBEHHHKAX, HHBIX TPOAKHBAIOLTHX
CO MHOH JTHIAX, MONX COCENAX, COLHATBHOE H HMYIIESCTBCHHOC MOI0KCHHE, YPOBEHL 00pa3oBaHus,
npoeccin, BHI 3@HATOCTH. MeCTO padoThl, I0JGKHOCTB, aapec padoTbl, KOIHYECTBO COTPYIHHKOB B
OPraHH3alHH, JOKHOCTh, JAHHBIE OPa3sMepe CTaka, O TOM. ABIAKCH JH A CAMO3AHATBEIM, PEKBH3HTEHI
JIOBCPEHHOCTH HIH HHOTO JJOKYMEHTA, MOATBEPHIAIOIIETO MOJTHOMOYHS NPEICTABHTENS, €CTH NPHMEHHMO
H IPH DOJYYEHHH COTIACHA OT NPEACTABUTEA CYOBEKTA MEPCOHAIBHBIX AaHHBIX, CBCACHHA O DAHKOBCKHX
CUETAX H PCKBU3NTEI TAKHX CUCTOB, HOMEP H PEKBH3HTLI MIATCHKHOH KApThl, HOMEP/HISHTH(HHKATOP
WICKTPOHHOTO CPEACTRA N1aTekAa, JaHHLIC IMUTHPOBAHHLIX B COOTBCTCTBHH € MPABHIAMH [I1aTCKHOM
cucremir  Visa, Mastercard, Maestro, MHP, Union Pay 0aHKOBCKHX KapT, KOTOpLIE MOIYT ObITh
MOIVUEHBEl B XOJAE OKAa3aHud YyoiIyr, npuobpeTeHus Tosapos, ¢axT 3akiiueHHs J10T0OBOPOB
noTpeONTeNRCKOTO  3aiiMa,  VYCIOBHSA  JOTOBOPOB  MOTPeDHTENBLCKOTO  zaliMa,  CBEICHHA O
FANIKEHHOCTH H JIBHACHHH JIEHEKHEIX ﬂpc,[ﬂlﬁ 1o _'I.UI'UHOPH.\{ I[l:!'l'l'_'l[;'ﬁH'I'CJIh{:KOI'O 3;]i1ma_ CBeJIeHMN:H
0 paHee 3aKIIYeHHBIX KPEeIHTHBIX JOTOBOPAX, TOTOBOPAX 3a&Ma, HHBIX J0TOBOPAX H 00 HCIOTHEHHH
00A3ATeNLCTE N0 TAKAM JIOTOBOPAM, CBEACHHA O CKOPHHIE, CBEACHHA O HATHYHH NPOCPOYCK B
NOTALICHHN KPEAMTHBIX ODA3ATENBCTE, CBEACHHA O HOMEpax Teaedonon, cBeiacHHA 00 OKa3aHHBIX
OTICPATOPAMH CBA3ZH YCIYTaX CBA3ZH, aApec MICKTPOHHOI MOUTH, HHGOPMALHA H CBSIACHHUA 0 npodaiine B
COLMANBHBIX CCTAX, HACHTH(MKATOPEI B HHTCPHET-MCCCCHIKCPAX, COLUHANBHBIX CCTAX, ., PAIMCP MOHX
JIOXOIMOR, PAIMEP MOHX PACXOI0E, HAMMCHOBAHHE (DHHAHCOROH OPraHM3alim, B KOTOPOIl V MCHA OTKPBIT
cuéT MM HMESTCH WICKTPOHHOE CPEACTBO TUIATCHA, JAHHBIC O MONb30BATCILCKOM YCTPOHCTBE, Cpein
KOoTopeIX  aampele o0 wacntuduearopax  obopylosanug,  HACHTH(HKATOPAX  CHM-KapT,
MECTOIHOMIOHRECHHE Uﬁop}'ﬁ[UBaHHH, {:Uﬂkic, pﬂ'ipC[IIL‘HHQ '_:]I(pilH"d_ BEPI:HH i:ll[l’.,‘pﬁlll’lﬂHHﬂii CHCTEMBI, MOJIE/I L
yeTpoiicTsa, u ApyrHe arpuOyThl, XapaKTepH3yeMble Tolb30BarTelkckoe yorpoiictso, [P-agpec, aanHbie
Bxoaa Ha caiit  http:/fresh-starts.ru w1 nHpOpMalMA  MONCKOBOTO MW PEKIAMHOTO  3anpoca,
IMIBE30BATE]ILCKHE KIHKH, IIPOCMG'I'FM C'I'pﬂ.ll“ll. JANJIHEHHE III,),'IEI-:I_ IMOKA36I H IIpDCMU'J'phI 63||}|E|_’IUH H




BHIEO, HAHHBIE, XAPAKTEPHIYIOIIME AVIHTOPHLIC CErMEHTBI, HapaMerpel  ceccuu, wiaenTHdmrarop
MoNL30BATENsA, XpannMulii B cookic: mepconanphble GHOMETPHYSCKHE JAHHBIC, TOIYUCHHBIC NPH
(]‘J-O'rﬂfnu_:[e(}—(:'he.ul;e, CEE/IEHHH O HAIWYHH/OTCYTCTBHM  BeIFOJONpHobpeTarens  (jeiicTtens B
HHTEpecax TPeTLero JWIa), CBEJASHHA O HaTHYHH MpeacTaBHTens, OeHedMIHapHOrD BIajembia
{coBepliacmeic onepauun HAXOAATCH noj KOHTPOJICM
NOMNCYNTENA/ ONCKYHA/ YCRIHOBHTENA/ POANTENA/ HHOE ), JIAHHEBIC 0 MPHHAICAKHOCTH K
POCCHICKHM/HHOCTPAHHBIM NYOAHYHBIM AOMKHOCTHBIM JHUAM, TOJKHOCTHBIM JHLAM NyOanyHoli
MCEIYHAPOIHOI opraiuu3anun, cBeAcHN, NONYHCHHLIC OT TPCTLHUX ML, B TOM HHCIC FOCYIAPCTBCHHBIX
OPraHoB,  TOCYAPCTRCHHEIX ml(bl)pmalmmumx CHCTEeM,  eMHOIT  cucTeMbl  WiaeHTHHKANHH W
aytenTnduramnn (ECHA), Tencnonnoro donna Poceniickoil Denepannn, B TOM uucie Qepes cHeTeMy
MEKBCIOMCTBEHHOTO 3ICKTPoHHOTO B3anmoaciicteng (CMOB), wiinm us cern Hutepuer, w/imm 3 HHBIX
l:!ﬁl][ejl(lc’l'}"lth]?ﬁ' HCTOYHHKOB JIE‘[_'ICIJHBJII)HI)IK JIAHHBIX, H HHBIE [IAHHbBIE B 1E/AX:

- HanpaeJicHHs HA yKa3zaHHble MHOIT Ha caiite https:/fresh-starts.ru_nomep tenedona, 2ICKTPOHHYIO NOYTY
Teae(OHHRBIX 3ROHKOR, COODUIEHHA B DEKNAMHBBIX, PEKIaMHO-HHDOPMALIHOHHEIX Heasx ob veavrax Q00
«Kpemndmuk» m I[apreepos 000 «Kpeandmuk», a MMEHHO: pacchuloK 00 yeayrax, aKimHax H_Jp.
lIIHi]ﬂ[?.‘\laul10[1|1Ul'0 H PCRIaMHOINO XapakTepa B BHIOC TCJICQJGI]IILIK 3BOHKOB, aBTOMATHYCCKOH Nogadu
spoHkoB Ha IVR., SMS-coobuennii, coodmennii n sgonkor B meccenixepax Viber, WhatsApp, Telegram,
Skype, conmaneueix cersax VK. Opwoknacchmxn, Mailru, nocpencreom  e-mail-pacceinok, push-
YBEAOMICHHIL, peKIaMHBIX ATTOPHTMOB;

= BEJACHHA M aRKTYAJIH3AHH KJIHCHTCKOI Da3bl;

- MOAYUYEHHA M HCCIIEI0BAHHA CTATHCTHYSCKHX JaHHLIX 00 00LEMAaX NPOIaKH H KAYECTBE OKA3LIBAEMBIX
YCIYT:

- NPOBEACHHA MAPKETHHTOBLIX TIPOTPaMM;

- TH(POPMHPOBAHHA O MOCTYTUICHHH HOBBIX VCIVE, NMPOBEPKH aKTYaTH3ALHN 3arnpoca;

- HAMPABJICHH MHE KOPPECTOHICHIINH HA VEA3aHHbII NOUTOBRBIT aapec;

- uHpopmuporanns Mens 00 okazepaemeix Q000 «Kpeandur» n Mapruepamn Q00 «Kpenpuk» yenyr,
MPOBOIHMBIX GOHYCHBIX MEPONPHATHIT, KT 1 T.0L.;

- PCKIIAMHPOBAHHA H HHOIO modoro NMPOABHACHHA TOBAPOB H YCJIVI HA PBIHKE IIYTEM OCYLICCTBIICHHA
MPAMBIX KOHTAKTOR CO MHOH H HHBIMH IIGTPCSHTCJIHMIIL

- TEXHHYECKOI NOLACPRENR TTPH D‘Spﬂﬁ(}TKC HHC]JDD.\'[HHHH, JOEVMCHTALHH W NMEPCOHATBHBIX JaAHHBIX C
HCTTONB3OBAHHCM CPCICTE aBTOMATHIAUHH H 03 TAKOro HCNOJLI0OBAHNAL

- npoBeacHu OIpocoB H HCCNICIOBAHMI, HarnpasIciibIX Ia BLIABICHHC
}’,:'IL'}B,"ICTEOpcI-!H{'ICTH.-"HC}L"[OB.'ICTBI'!I']CI—IHOCTH Ka4ecTBa  YCIOVr, JAnd NOCTOAHHODO  COBCPIICHCTBOBAHWA
YPOBHA NPCIOCTABIACMbBIX YVCIINT,

Hacroamee Cornacue BEIYaeT B cedi, B TOM YHCIE COINACHE HA MOJYHESHHE PEKIaMbl (PEeKIaMHO -
HHpopManHOHHBIX coobieHuii) oT: bauk BTh (1TAO) MHH 7702070139), IlybanuHoe akuHOHEpHOE
odwecTeo  «Beivmnen-Kosmyyuukaunnys  (MHH  7713076301), 000  «Csmapr  uwenrp» (MHH
1435252703), TAO «MEFAD®OH» (MHH 7812014560), ITAQ «MTC» (MHHH 7740000076), 000 «T2
MOBAHJT» (MHH 7743895280), 000 «BTH Mo6aiin» (MHH 9705121882), 000 «BK» (MHH
T743001840)

5l cormacen(a) ¢ TeM. 4TO TCKCT JAHHOIO MHOI no coDCTBCHHOI BOJC M B MOHX HHTCpCCAX COITAcHs
XPAHUTCA B AEKTPOHHOM BHAE B Dase AaHHbIX Q00 «Kpeandmry» nudo Hapraepor 000 «Kpeandur» n
noATBepAIACT (PaKT cortacna Ha oOpadoTKY NEPCOHANBHBIX JAHHBIX B COOTBETCTBHH € T1OJOKCHHAMH
HacTosuero cornacusa # Gepy Ha cebs OTBETCTBEHHOCTD 3a 10CTOBEPHOCTL NPEIOCTABICHHA KOHTAKTHLIX
JIAHHKIX,



S noaTeepHa, Mo Biraacky nupopManmeii o Tos, uTo B 000 MOMEHT B TEHSHHE BCSID CPOKa NCHCTRIA
HACTOANICTO COTTIACHd, f BIPABC OTO3BATL COINACHE M OTNHCATHCA OT MONYUCHHA PACCHIIOK MYTEM
llepﬂxﬂ)lﬂ 1o C{)ﬂ'l'ﬂel'ﬂ'l'“}'mll[&ﬁ CCBLITKE, C}rI]IEC'I'Hyl-QIIleﬁ B JIH)('-}CIH INUCEME.

IIH.CTOHU-[CC COITacHe JCFICTB}"{.'T CO AHda Cro noamdacanHa | JCfICTB’YC’T ﬁCCCPO‘IIIG, oo A0 OT3LIBA
HACTOANICTD COrnmacHA. [[ECTOEI.LICC COTTACHE MOKET OBITH OTO3BAHO NYTCM HanmpaeICHHA MO agpccy
mecrtoHaxokaenns 000 «Kpexndurs MHH 773671186786, OT'PHHIT 316774600497260, 119313
Mockea 1, JTennnckuii np-gr, jom Ne 87, keaprupa 200 nmdo na an. aapec fresh-startst@supportkk.ru
COOTBCTCTBYIOLICTO [MHCLMCHIIOND 3aABICHHA Ha NPCKpallcie DSPEGDTKI‘I OCPCoainbLibLIX JallBLIX ©
YEAZAHHCM KOHTAKTHOTO HOMEPa TCJ'IQCL'IUHH. THOO daiapeca 1"|'C|\TpDHHDFI MoYThI.

S noHUMAaK W COTNAIIAKCE ¢ TEM. 4TO HoanucaHue Hactosuero Cornacus 6}'5['5:1' OCYHICCTBIICHO
NoCpeacTBOM  HCNONEIOBAHHA TI]']GCTOﬁ T).‘-'I'.'.‘I(Tpﬂl-ll-lﬂﬁ NOJAMHCH, B COOTBCTCTBEHH ¢ YCIOBHAMH
Corjamenna o0 HCHOJIb30OBAHHH  aHAIOIA CUEC'I'BL’I—IHOP}"IHUFI noanucu. Hacroswee Cornacue
NPpH3HACTCA INCKTPOHHLIM  JOKYMCHTOM, PaBHOZHAYHLIM JJOKYMCHTY Ha ﬁ}mammm HOCHTECIE,
noanucanHomMy CGﬁCTBC[IIIOp}'HIIUi:I MOAMHCLIO.

[Toanues/pacindgposka

opma Cornlacus Ha 1oayuyeHHe pekiamsl (pexiamuo-nidopmalHonibix coollennii) yreepaiena:

\ (JF'/M /Muaypuna T.HO./
\ ‘;"f

[enepaibHBIL THPEKTOP




[punoxenne Ne 5
K ADOHEHTCKOMY COITIALICHHIO (BO3ME31HOI0 OKA3aHHA YCIyT)
(penaxmms ot «12» espans 2024 roza)

[TOJIMTHKA B oTHOmEHHH OpraHu3alny o0paboTkH 1 obecnieueHns OS30MACHOCTH NIEPCOHANIBHBIX
TaHHBIX

1. O0wue nonoxes
1.1. B nensx BeIoJHeHds HopM JIeiicTBYIOmero sakonogarenserea Poceniickoil denepannn B noimom
obbenme Q00 «Kpemndmk» (nance - «Mecnmomuurenss») cunTaeT BRKHEHIIHMH CBOMMH  38Ta9aMu
co0MOaCHHE MPHHLUHMNOB  3aKOHHOCTH, COPABCITHBOCTH M KOH(QMICHUHATLHOCTH NOpH  00paboTKe
HNePCOHMIBHBIX JAHHbIX, & Talke odecneyenne 0e30MacHOCTH HPOLECCoB HX 00paloTKi,
1.2. Hactosawas noanmika Menonnurens paspadorana B ueiaax obecniedenns De3onacHocTH 00padoTKH,
XPAHECHHA H HCHIO/IB30BAHHA ICPCOHAIBHBIX JAHHBIX CYOBCKTOB IEPCOHMIBHBIX JAHHBIX B COOTBETCTBHH ©
TpedoBanuAMH 3akonoaTenscTBa Poceniickoii enepaunn B yrasaunoii obnacti.
1.3, TlonuTHka packphiBaeT cnocodsl W NPHHIHNE 00padoTed HenomHnTeneM nepeoHanbHBIX JTAHHKIX,
npaga u obazannoctn Menonuutena npu ofpaboTke nepcoHalNbHLIX TaHHBIX, NpaBa CYOBLEKTOB
MEPCOHAnbHBIX JaHHBIX, 4 TAKKE BKIIOYACT MepevdcHb Mep, NPUMEHACMEBIX B lenax obecnedenud
OE3011aCHOCTH NEPCOHAIBHBIX JAHHBIX 1TPH HX 00padoTke,
1.4, Hactoswas [oawruka yreepaciactes OO0 «Kpeandmgy n spiasiercs o0Ie10CTY IHEIM JIOKYMEHTOM,
,‘lEI{JlﬂpHp}-‘lﬂl[lLlM K()HIJ_EII'I'}-'H.'II:H[—:IE OCHOBBLL JIEHTEIBHOCTH ]’1CIIOJIHI!'J'EJIS| iIPH Oﬁpﬁﬁﬂ'l'h’e H 3alare
MEPCOHANBHBIX TAHHBIX W pasMentena Ha caiite Henonuntena B cetn nnrepuet https://fresh-starts.ru.

2. TepmuHbl 0 NPHHATBIE COKPALICHHA
2.1. llepconansiipie ganusie - modas nidopMalis, 0THOCIIIALCA K IPAMO HIH KOCBCHIIO ONPEICICHHOMY
HIITH Ollpe_ileJlﬂE].IOi\rI}" [bH'ZH'-EECKE:IHy J[HI[}" [Cyﬁhelﬂ'}’ IIEpCOH.ﬁJhHh]?{ _'l.allilbl.‘{:l.
2.2. ADOHEHT — (PH3HUSCKOE NTHI0, CYOBEKT NMePCOHATBHBIX JTAHHBIX,
2.3, Menonnutens — Q00 «Kpeandurn, HHH 773671186786, OI'PHUIT 316774600497260, 119313
Mockea r, JleHnHckwit np-kT. 1om Ne 87, kgaptupa 200, oprasmsviomee 1 ocVIIECTRAAOMES 00padoTKy
NCPCOHANBHLIX JAHHLIN, a4 TAKHKC olpelcidiomee uend o0padoTKH NepeoHANBHLIX JaHHBIX, COCTAB
NEPCOHAIBHBIX JIAHHBIX, HOLICKAIINX 00padOTRe, NCHCTEHA, COBEPIIASMBIE ¢ IIEPCOHAILHBIMI JAHHBIMH,
2.4, Tlapraeper 000 «Kpeanduk» - TpeTbH I0IA, KOTOPBIE 3AKIIOUILTH COOTBETCTBYHIINIT JOTOBOP ©
000 «Kpeanguk» n ykazansl Ha https://fresh-starts.ru/counterparties.. H HHBIE TPETBH MHIA. YKa3aHHbIE
Ha https://www.otlnal.ru/kontragenty/ooo-mkk-finansovyy-
supermarket/.alfa.link/partners,www.vtb.ru/coolpartners n B Texcre [lpunoxennii Ne 3-4.
2.5, Caiir - caiit Menonuurens., pasMemenanii Ha https://fresh-starts.ru/,
2.6, O0paGoTKa NEPCOHATBHBIY  JTaHHBIX - 0HO0E  JMSHCTBHE HAM  COBOKYMHOCTH ACHCTBHI ¢
NEPCOHMIBHBIMH  JAHHBIMH, COBEPIUACMBIX € HCHOIB30BIHHEM CPEUCTBE aBTOMaTHIaUMH mian 0e3 ux
Henonk3oganud. OOpadoTka MepcoOHANBHEIX JAHHEIX BKIWYaeT B cedd B TOM wucie: cOop, 3anich,
CHCTEMATH3AINSA, HAKOIUICHHE, XPancHue, apXHBHPOBAHWE, H3IBJICYCHHE, akTyalnsauus/obnosienne,
YTOUHESHHE, W3MCHCHHE, TEpeiada, pacpocTpaneHHE, MPSA0CTaBICHIE, JOCTYI MEPCOHanbHBIX JAHHBIX
000 «Kpeanipurs n HMapraepam QOO0 «Kpennpury, nenoaszoBadie, odeimuBaHie, 0I0KHPOBIHNE,
_‘ﬁl&lJICHHC, }"H}l‘l'['l}}KCHHQ ]ICPCUHBJIHHB[X JIAHHBIX.

3. lNpapoBeie 0OcHOBaHHA 00PABOTKH NMEPCOHANBHBIX TAHHBIX
3.1, lonutuka Menoanwrtens B OTHOWCHHH opranuzaund  obpadoTKH  HNepCcoHANLHBIX  JAHHBIX
OnpeaenaeTes B COOTBETCTBHH €O CACAVIOUMMH HOPMATHEHBIMH NPABOBBIMH  akTamu Poccniickoii
Menepaunu:
3.1.1. Koncruryimeit Poceniickoii depepanmn:
3.1.2. I'pasaanckuM koaekcom Poceniickoii denepaunm;



3.1.3. denepaasubiv zakonom o1 27.07.2006 Ne 149-03 «O6 undopmamun, unopMalnoHHbBIX
TEXHOIOTHAX 1 O 3alHTE HHDOPMALIHHY;

3.1.4. deaecpaibibiM sakodoM ot 27.07.2006 Ne 152-P3 «O nepeoHalbibIX TaHHBIX

3.1.5. MNocranosnennem [lpasurenscrsa Poccniickoii ®enepaunn or 15.09.2008 . Ne 687 «O0
yTBep:K/IeHUN [Tonomenna ob 0coDeHHOCTAX 00padOTKH NMEPCOHANBHRIX JTAHHEBIX, OCYIICCTRISIEMON D3
HCMONb30BAHHA CPEACTE ABTOMATH3ALIHI»,

4. IMpeamer MMoaumukn B OTHOWEHUH opradmsauni odpadorkn v odecneveHna 0e30NacHOCTH
MEPCOHANBHBIX JJAHHBIX

4.1. Hacrosmas Tlonwtnka  yeranaenmmeaer obszarenscrea Henonwwrens no  HepasriaieHuw n
oDecTieUeHHI0 PEKHMA  3AIHTEl  KOH(PHASHIMATBHOCTH TIEPCOHATBHBIX JIAHHBIX, KOTOpbie ADOHEHT
npeAocTaRIAeT No 3anpocy HenoaHuTeas npu perncTparti.

4.2, llepconanbuele  ganHble, paspewénnbie K oOpadoTke B pamikax  Hactosweii  [loauTukn,
npeaocTapaaiores AdoncntoMm nyTés sanonnennd qopsel na CailTe B COOTBCTCTBYIOLICM pa3icic U
BRIIOYAIOT B ¢C08 CACIYIONLY IO HHPOPMAIHIO:

(haMuIIHA, UMA, OTUCCTBO, MO, MECTO POXICHHA, JIaTa POKICHHA, MACTOPTHRIC JaHHBIC (CepHA, HOMED,
Opraf, BLUIABLIMI JIOKYMEHT, KO/ NOJApasjielerns, JIard Belaqn JIOKYMeHTa), WIeHTH(QHKAIHOHH LI
HoMep Hanoronaareasinka (HHH), crpaxosoii Homep uHARBHIVATRHOTO MHesoro cueta (CHILIC),
NONHC 0093aTeIBHOTO MEAHLUMHCKOTO CTPAXOBaHHA, TIOJHC J00POBOILHOTO MEIHLHHCKOTO CTPAXOBAHHA,
nonpe KACKO, padopmaunsa o CoCcToaHnN MHANBHAYAILHOIO JHLUEBOIO CHSTA 3ACTPAXOBAHHOIO JIHLIA,
JlaHHBle BOJAMTEILCKOTO YIOCTOBEPEHHA, BKIIOYAS €0 KOMHIOJaHHLIE 0 MOEM DaHKPOTCTBE, JaHHLIE O
JIMCKBANMPHEAIMN MEHA B BO3MOMHOCTH 3AHUMATE  ONPEICACHHBIE  JIOIKHOCTH, JIAHHBIE O MOEM
KOPIMOPATHBHOM YYACTHH B OpraHu3aimax, deHednipapHoM BIaICHUH OPTaHW3aIMAMH, JTAHHBIE O MOEM
TPOKIANCTBE, apec perHeTpaiiy, (paKTHYCCKHIl aapec NPOKHBAHKA, ceMeiiHOe MOTOKEHHE W COCTAB
CeMbH, KOJIHYSCTBO AT, CBEASHHA O WICHAX MO CeMbH, MOHX POACTBEHHHKAX, HHBIX TPOAKHBAIOLLINX
CO MHOIl JIHIIAX, MOUX COCE/IAX, COLMANLHOE W HMYIICCTBCHHOE MOJI0KEHHE, YPOBCHL 00pasoBaHus,
npoeccHs, BHI 3aHATOCTH, MECTO padoThl, QOGKHOCTE, AApec padoThl, KWIMMECTRBO COTPYIHHKOE B
OpPraHH3alliH, I0KHOCTL, JaHHBIE Opa3MEpe CTaka, O TOM, ABIAIOCL JIH 5 CAMO3AHATLIM, PEKBHIHTLI
JIOBEPECHHOCTH MIH HHOTO JOKYMEHTA, MOATECPHAJIAIICTO MOTHOMOUHS NPEICTABHTENA, €CITN MPHMEHHMO
H IIPH TOJYYEHHH COTTTACHA OT NPEACTABHTENA CYOLEKTA NePCOHAIBHBIX TAHHBIX, CREICHNUA 0 DAHKOBCKUX
CUCTAX M PCKBH3HTEl TAKHX CUCTOB, HOMCP H PCKBH3IHTLI MIATCKHONH KapTol, HoMcep/nacutHdgurarop
'_:IJIQh_I'pl]IIIIl)['l) Cpc,lCIHa niuarexsa, JJaHHkIg 'BI\IH'I'H]:FORH}II{]-;[X B COOTBETCTBHH C I[paHH.’Ia.‘ﬂI'I IL'['(]'I'CKHL‘Iﬁ
cucremsl  Visa, Mastercard, Maestro, MHP, Union Pay OankoBckux kapr, KOTOphIE MOTYT OBITh
MOJVHEHRl B X0/ OKA3aHud  Yeuyr, npuobdpereHns ToBaApoB, (PakT 3akIHYEHHH  JOTOBOPOR
noTpedUTEABCKOTO  3aiiMa,  YCIOBHA  JOTOBOPOB  noTpedHTEIbCKOTO  3aiiMa, CBEJACHHA O
FAA0NMKCHHOCTH U ABHMKCHHH JICHCHKHLIX CPCIACTB 110 T0TOBOPAM NOTPEOUTCNBLCKOro 3aiiMa, cBeacHNA
O PAHEE 3AKJIHMCHHBIX KPEIHTHRIX JIONOROPAX, JIOTOBOPAX 3aEMA, HHBIX JIOTOBOPAX 1 00 HCHOIHEHUH
00A3aTCILCTE 10 TAKHM JOTOBOPAM, CBEIACHHA O CKOPHIIE, CBCACHHA O HATHYHH NPOCPOUCK B
MOTAnIeHHH I{]:}C_‘I.H'I'Ilh].‘i 06H3a'I'CJ|bC'['B, CBRJICHHA © }Il)ML"p.'{iX 'I'E.!JIE:EI:I_]IT_}}II:II—},| CBe/IeHHs l)ﬁ OKA3AHHBIX
OTMEPATOPAMH CBA3H YCIYTaX CBA3ZH, A7pec MEeKTPOHHOI MOuTh, HHMOPMAIHA U CBeJIeHHA 0 npodaiine B
CONNANBHBIX CETAX, HACHTH(HKATOPE! B HHTCPHET-MECCeH/IKEPAX, COHANBHEIX CeTAX,, PA3MED MOHX
JIOXOIL0B, PAIMEP MOHX PACXOI0B, HAMMEHOBAHHE (DHHAHCOBOH OPraHM3alimg, B KOTOPOIl v MEHA OTKPBIT
culT MM HUMECTCA WICKTPOHHOC CPCACTBO TUIATCHKA, JAHHLIC O MONL3IOBATCILCKOM YCTPOHCTBE, cpeil
KOTOPBIX  JdaHHBIe 00 wiaeHTndukaropax  o0OpPYIOBAHMA,  WACHTH(PIMKATOPAX  CHM-KapT,
MeCTOnonoKeHNE o0opyIoBanns, cookie, paspenicnie 3Kkpana, BEpcHs ONepanoHioil CHCTEMB, MOACTL
YVCTPOIiCTBaA, W APYIHE aTpHOVTEL, XapakTepH3YeMbIE MOTB30OBATENRCKOS VeTpoiicTeo, IP-aapec, ganHBC
Bxoda Ha caiit  http:/fresh-startsou ® HHOPMALMA  NMOHCKOBOTO  WJIH  PEKIAMHOTO  3ampoca,
NONR30BATCIBCKHE KIHKH, MPOCMOTPE CTPAHHIL, 3aMoIHCHHE Mocil, NoKa3kl M NPOCMOTPEl DAHHEPOB H
BHEO, AHHBIEC, XaAPAKTEPH3VIOWIME AVIHTOPHBIC CErMEHTBI, HApPaMerpel  ceccun, niaeHTHpurarop
nonb3oBaTelnd, xpanumelii B cookie; nepconanbibie GHOMETPHYECKHE AHHBIC, NOIYUYCHHLIC MPH
(]mmfnu;leo—r:'he.\,nce, CERE/IeHHA O HEI.'IH‘-IHI1-"'0'I'C}"I'C'I'H-I'[}I thI'O,'Lm|pm’:ﬁpE'l'ﬂ'l'eJ|M {neficTBHa B
HHTEpEecax TPEeThEro JHIEA), CBESHHA O HATHUYMH npeacTaBuTens, OeHedmnmapHoro BIajenbia
(coBepiiacMele oneparmn HAXOAATCHA noj KOHTPOIEM




NOMEHTENA/ONEKYHA/ YCBIHOBHTEN A/ POAHTENA/ MHOE), JAHHBIE 0 NPUHAILISHKHOCTH K
poccHiicKHM/HHOCTPAHHBIM MYDIHYHEBIM JOIAKHOCTHBIM JIHLIAM, JOIKHOCTHBIM JTHUAM my0nuunoil
MEKLYHAPOAHON OPraHu3aliH, CBCICHHSA, HOAYUSHHLIE OT TPETBHX JIML, B TOM YHCIC TOCYIAPCTBCHHBIX
OpPraHos, TOCYAAPCTBEHHLIX HH(QOPMALMOHHLIX CHCTEM, €AMHOIT CcHCTeMBl  WICHTHOHKADHH H
ayteHTHpukaimn (ECHA), IMencnonnoro gonna Poceniickoii Menepanun, B TOM 4HCIE Hepes cHCTEMY
MEKBCIOMCTBEHHOTO WICKTPOHHOTO B3auMoaciicreus (CM3IB), w/unn u3 cet UuTepHeT, WHIN W3 MHBIX
OOIIEAOCTYMHEIX HCTOYHHEOB MEPCOHATRHEIX JAHHBIX, H HHEIC TAHHEIC.

4.3, Henonuurens ocymectenaer cobop cratnernkn od [P-agpecax, wadiopmamiio o Opayviepe, Bpems
Joctyna, pedepep (agpec npeabyiyiieii crpanuun) u cookie conx moceruTencii ¢ HCNONLIOBAHHEM
merpudecknx cepsicos Google Analytics w Anpexc. Merpuka. Tpu Gnoxnposke Google Analytics u
Snnexc.Metpukn  Hexotopbie (vHEuHn  Caiita MOTyT CcTath HeaocTynHbel. JadHas  wHbOpMana
HCTTONBIYETCS C© IEAbK BRIABICHHA H PEHICHHA TCXHHHCCKHX MpoOIeM, MOAvHeHns 00c3THYeHHBIX
CTATHCTHYCCKMX JAHHBIX, KOTOPBIC NEPCIANTCA TPETBEMY JHUY I8 MNPOBCIACHHA HCCACI0BAHH,
BBINOMICHNA padoT HIH OKazalus yeayr no nopyduenuio Henonuurens. Yeazaulble B HACTOAIICM IYIKTE
JAHHEIC HE IIQp'c,’lﬁlﬂ'l'CH 'I'p‘;"'l'hlf.\-] JIMIAaM H IlL"'IIUJIh';}"}U'i'L‘H TMIEKO B ICIHX, }“Kﬁ'aal”lh[x B HACTOHIIIEM
MVHKTE.

5. [IpHHILHMBL, TEAH, colep&anne i cnocotbl 00paboTKH NepCoOHaNBHBIX TaHHBIX
5.1. Menosmurens B cBoeil  JeaTelbHOCTH  oDecnedHBacT  coOMOACHHC NPHHUUIOB  00paloTKH
HEPCOHAIBHBIX JAHHBIX, YEa3aHHBIX B 1. 5 denepanbnoro saxona or 27.07.2006 Ne 152-03 «0
NEPCOHANBHLIX J1aHHLIXY.
5.2, Menonmurels ocyuecteiset chop v aisteiimyio odpadorky NepeoHaibHbIX JaHHBxX ADOHEHTOR 1
MOTEHIHATLHEIX ADOHEHTOB € HENbio MoAGopa (PHHAHCOBBIX VCIYT.
5.3. Obpadotka MenonnureneM nepcoHanbHbIX AaHHBIX B X MPOABHAKEHNS TOBAPOR, padoT, YCIyr Ha
PBIHKE IIYTEM OCYILECTBISHHA NPAMBIX KOHTAKTOB ¢ HOTEHUHATbHBIM NOTPEOHTENEM ¢ TIOMOLLBIO CPEICTR
CBA3H, JIONYCKACTCS TOIBKO IPH YCIOBHH NPEIBAPHTEILHOIO COrachs cyOBLeKTa NEPCOHAIBHBIX JIAHHLIX.
5.4, Menojuurens yeTaHOBHI CHSAYIOWHE CPOKH M VCIOBHA PEKpaLieHis 00padoTKl HepCoHaIbHbIX
JIAHHBIX:
- Jloctuskenue neneii odpadoTKH NEPCOHATLHEIX JTAHHBIX B TCUCHHE HEOMPEAEICHHOTO CpoKa;
- B reuenne 10 (necat) pabovuux aHeil ¢ MOMEHTA NOCTYIICHNA 0T AGOHSHTA MHCHEMEHHOTD 3asiBICHHA B
NpoHsBOILIOI hopme 0 npekpanicHuy 00paboTKN NePCOHATLILIX TalbIX.
5.5. ObpaboTka nepcoHANEHEIX JauHEIX MenomunTtenem BrmiodaeT B ceba chop, 3anick, CHCTEMATHIAIIHED,
HAKOIUJICHHE, XPAHCHHC, APXHBHPOBAHHC, HIBACHCHMC, aKTYyalusauuio, oODHOBICHHE, VTOMHCHHC,
HiIMEeHEeHHe, Tepenady. PacnpocTpaHeHne, MpeloCTARISHHE, JOCTYN MEePCOHANBHBIX AaHHbx 000
«Kpemudmrn n TMapraepam Q00  «Kpeandmry, wcnogszopanue, o0esnHuHBaHHE, OIOKMPOBAHHE,
}’,:lEI.JIEHHe, :,"HH‘-I'E'IJ}KEHHE ]IEPCOHHJI[—:HHX JIAHHEIX.
5.6, Menonuurels He BeINOAHAST 00paboTKy CHEIHANBHLIX  KATETOPHI  NMEpPCOHAIBHBIX  JIAHHEIX,
KacawMIHXCAd PacoBOH, HAHOHAIBHOH TPHHAISKHOCTH, TOTHTHYSCKHX B3IITINI0B, PElTHIHOIHBIX HIH
(punocodernx yoexIeHNiT, COCTOAHNA 310POBEA, HHTHMHOI KH3HH CYOBCKTOB NEPCOHATBHEIX JTAHHEBIX.
5.7, Henoaunre:b He NPOH3BOANT TPAHCT PAHHYHYIO HEPEIauy NEPCOHMIBHBIX TaHHBIX,
5.8, Hcnonuurens ocymecTBfAeT o0padoTKy NEPCOHANBHBIX JTAHHBIX € WCHOIL3OBAHHEM CPEICTB
ABTOMATHAAIIHH 1 03 HCMONB30BAHNA CPe/ICTE ABTOMATH3AIIHN.

6. Meprl no Haanekanieii oprannzanin odpaboTkn 1 obecnedeH0 De30MACHOCTH
MEepPCoOHATbHBIX JAHHBIX

6.1. Hcnonuurens npu obpaboTke nepcoHaibHbIX JaHHLIX OPHHHMACT Bee HCOOXOIHMLIC NPaBOBLIC,
OPraHH3alHOHHBIC H TEXHHHMCCKHE MEPRI JUIS HX 3alllHTh 0T HENPaROMEPHOIO IIH CIYHaiHOIO 10CTY A,
VHHUTOXKCHHA, HIMCHCHHA, OI0KHPOBAHHA, KOITHPORAHNA, IPEIOCTABICHHA, PACIIPOCTPAHCHHSA, A TAKKE OT
HHEBIX HENPABOMEPHRIX JAeHCTBIIT B OTHONIEHHH HUX.
6.2. OBecneuenne OE30MACHOCTH TEPCOHATBHBIX JIAHHBIX JIOCTHTACTCA, B YACTHOCTH, CIEAYIONHMH
crocobanmiu:
6.2.1. HasnaueHuesm OTRETCTBEHHOID JHUA 32 opradusanmio obpadorkn n obecnedenne DeszonacHocTy
HNEPCOHANBHBIX JaHHLIX.



6.2.2. OCcylecTRICHHEM  BHYTPEHHEIO  KOHTPpOIA WM ayauTa  Ha  COOTBETCTEHE  00padoTkn
nepeoHanbuelX Janusix Gegepansnomy zakony ot 27.07.2006 N 152-03 «O nepcoHanbHLIX JaHHLIX» W
NPHHATEIMH B COOTBETCTBHH ¢ HUM HOPMATHBHBIMH IPABOBBIMH AKTAMH.

6.2.3. O3nagoMIeHHEM THIA, HeMOCPEACTBEHHO OCYIIECTRISIONINM 00padoTKyY NepCoOHANLHBIX AaHHBIX, C
MOTOKCHUAME 3akoHoAaTenseTea Poceniickoil Meaepanni 0 NEPCOHANBHBIX JaHHBIX, B TOM HHCIE ©
TPCOOBAHMAMH K 3aIUMTC MEPCOHANBHBIX JAHHBIX, JOKAILHBIMH AKTAMH B OTHOWCHHH 0O0paGOTKH
NEPCOHANBHEIX TAHHEIX H/HIH 00Y4eHHEM VKA3aHHOTO THIIA.

6.2.4.0upenencaueM yrpos 0e301acHOCTH NEPCOHAIBHBIX TAHHBIX TPH MX 00padoTke B HHOOPMALHOHHBIX
CHCTEMAX TEPCOHATBHBIX 1aHHBIX.

6.2.5. TlpuseHeHHeM OPraHM3AMOHHLIX M TeXHHYECKHX wMep no  odecnedeHno  Oe30nacHocTH
NMEPCOHANTBHBIX JIAHHBIX TPH HX 00paloTKe B WH(OPMAUHOHHBIX CHCTEMAX MEePCOHATBHBIX JAHHBIX,
HEODXOINMBEIX JUTS BRIMOTHEHNS TPeOOBaHIIT K 3aliiTe NCPCOHATBHEIX JIAHHBIX,

6.2.6. OucHrofi HpheKTHEHOCTH NPHHHMACMBIX MCp M0 00CCnedeHio DS30MACHOCTH NEPCOHATBHEIX
JAIIHLIX 10 BBOAA B IKCIIVATALNIO HIGOPMALHONHIOI CHCTCMBI NCPCOHATLILIX TaAHILIX.

6.2.7 BrisirlienneM (QakroB HECAHKIMOHHPOBAHHOIO J0CTYNA K MEPCOHANBHEIM JAHHBIM H IPHHATHEM
COOTBETCTBYHOIIIHX ME].

ﬁ_ZR BDCC'['H[IUHJJE}IIIEM IIEPCI:!IIEUI[—;HBIX JAHHBIX, 110,3“[[:1)}1[lllpL’lHﬂHHl)IX HIIH }"I{l['—]']'{))lﬁ'ellllhl}l BCIIE/ICTBHE
HECAHKIIHOHHPOBAHHOTO J0CTYIIA K HIM.

6.2.9. YeTaHoBIcHHEM MPABIIL J0CTYIA K NCPCOHAIBHEIM JAHHEBIM, 00padaTelBacMEIM B HH(POPMALHOHHOI
CHCTEME LEPCOHAIBHBIY LAHHBIX, & Takke oDeCHeUEeHHMEeM PerHeTpauuu N yuera Beex ACHCTBHIl,
COBEPIIAEMBIX € IIEPCOHAIBLHBIMH JTAHHBLIMH B HHOOPMALHOHHOI CHCTEME [IEPCOHANLHBIX JAHHBIX.
6.2.10. Konrpojem Hajl TPHHUMAEMEIMHE MEpPamMi 110 odecnedeHnio 0e301aCHOCTH NEPCOHAIBHBIX JIAHHEIX
H YPOBHEM 3AIIHIIEHHOCTH HHHOPMAIIMOHHBIX CHCTEM TEPCOHATIBHBIX TAaHHbIX.

7. JIM1o, OTBETCTBEHHOE 33 OPrannsamnio 00padoTki 1 obecneuerne De30MACHOCTH NEPCOHAILHBIX
JIAHHBIX.

7.1, Tlpapa, oOA3aHHOCTH W HOPHAMYECKAA OTBECTCTBEHHOCTD JIMUA, OTBETCTBEHHOIO 38 OPraHH3aLHI
o0OpaboTki 1 oDecnevenne 0E30MacHOCTH NEPCOHAIBHBIX AaHHBIX, YCTaHOBIeHB! PeepaabHBIM 3aK0HOM
o1 27.07.2006 N 132-03 «0) nepcoHalkHBIX TaHHEIX».

7.2, 000 «Kpeandmry» Muuypuna Tateana KOpbeBra ABIACTCA OTBETCTBEHHLIM JIHLIOM 3a OPraHH3aLHID
obpaboTkn 1 obecneucnne OC30MACHOCTH NMCPCONATBHLIX JalHLIX, OPraluiyeT IpHeM H 0dpaboTky
l)ﬁpa][[ﬂll]dii H 'BallpUCOH C}-‘ﬁ'bﬂl\_l'UH I[Cpcﬂ!lﬂ.’[hllhl?{ JAHHBIX HIIH HX ]Ipc_'[C'I'aBIrI'I'CJIE,'ﬁ H UC}'II[CC'I'HJIHE'['
KOHTPOIIL Hajl NpHeMoM 1 00paboTkoii Takux oDpaiieHHii 1 3a11poCoB.

S.1Ipapa cyOBEKTOB MEPCOHATBHBIX TAHHBIX
8.1, ADOHCHT HMECT NPaBo HA [oaydcHue MHGopMaun, kacawleiica odpadoTKH €ro NepeoHallbHBIX
JIAHHBIX, B TOM YHCIE CONSp#Halein:
- nogreepicacnne (hakta odpaboTkn nepeonanbibix annsix Henonmmrenes;
= [JpaHLTHhIC QCHOBAHHA H 1I&TH tTﬁpaﬁU’l'l{li [Il.,'_’pcl:!lla.'lb}lblx JIAHHBIX
- rienn | npusensemeie Hemonanreaem cnocodbr 00paboTKN NepcoHATBHBIX JAHHEIX;
- HANMEHOBAHHE H MECTO Haxoxachus HMenoanurens, ceeeHns O JHIEAX, 33 HCKMIOYEHHEM padOTHHKOB
Henonuurens, KOTOpeIe HMEHT J0CTVI K HEPCOHAIBHBIM JTAHHBIM WIH KOTOPEM MOUYT ObITh PACKPLITE
NEPCOHANBHLIC JaHHLIC HA OCHOBAHHH forosopa ¢ Menonumurenem WiM Ha OCHOBAHUH (Peacpalsnoro
AKOH;
- 00padaTLIBACMBIC TICPCOHATBHBIC TAHHBIC, OTHOCALIHECH K COOTBETCTBYIONEMY CYIBEKTY NEPCoHalbHbIX
JIAHHBIX, HCTOHHUEK HX MOTYHCHHUA, €ClTH HHOI MOPATOK MPeJICTAaBICHNA TAKHX JTAHHBIX HE MPEIVCMOTPEH
(peaepanbHbIM 3AKOHOM;
- cpoKH 00padOTKH NEPCOHANBHRIX TAHHEIX, B TOM HHCIC CPOKH HX XPAHCHNS,
- NOPAAOK OCYIISCTRICHHA CYOBCKTOM NMEPCOHAIBHBIX JAHHBIX TPAR, HPCAVCMOTPCHHBIY DenepaibHbiM
3aKOHOM «O) [EPCONANLHBIX 1aHHBIXY,
- HHPOPMAINKD 00 OCYUIECTRASHHOH NI O NPe/ionaraeMoii TpaHCrPaHYHOI Nepejiade NepcoHalbHbIX
JTAHHEIX,



- HAHMEHOBaHWE Ml (paMHINI, MMH, OTYECTBO W ajpec JHLUE, ocyIlecTragtomero obpaborky
NCPCOHANBHBIX JaHHBIX N0 nopydcnnio Oneparopa, ccnun obpaboTka nopyyucHa win OyICT NMopydcHA
TAKOMY JIMLLY;

- HHBIE cBejeHus, npeaycMmoTpennbie @egepantupiv 3akonoM «O MepeoHANLHBIX AAHHBIX® HITH JAPYTHMHA
(pe/lepanbHEIMA 3aKOHAMH,

8.2, ABoHenT Brpape TpeboBatk OT HenonHuTens VTOUMHCHMA Cro  MEPCOHANBHBIX  TAHHBIX, WX
ONOKMPOBAHNA HIH YHHYTOMKCHHA B CAVYAC, €CAH MEPCOHANBHBIC JIAHHEIC ABIAIOTCA HEMOMHBIMH,
YCTAPCRIIHMH, HCTOMHBIMH, HE3AKOHHO MOIYMCHHBIMH HIH HE ABAAIOTCH HEOOXOIMMBIME [1J15 3aABICHHON
e 00padoTKH, @ TAKAE NPHHMMATL TPSAVCMOTPEHHBIC 3aKOHOM MEPbI 110 3ALIUTE CBOUX 11Pas.
8.3.A‘60HEH'I' BllpﬂHe ';allpOCH'['b H l:'l'p}'lf['}"pl!pﬂﬂaHHO].-'[, yHHHepCHJIbHOM H MAUTHHOYHTASMON ('])(:)pma're
NMepedeHb CROHX MEPCOHANLHBIX JaHHBIX, NMPeIoCcTaBIeHHBIX MenomanTemo mas o0paboTKi, 1 MOPYUHTE
HcrmomuHuTe 0 nepeiate CBOH MEPCOHATBHEIC JTAHHEIE TPETREMY JIHILY MPH HATHYHH COOTBETCTBYIONICH
TEXHHUCCKOIT BOAMOKHOCTH, B aannom cayvuae MenonHuTeIs HE HECCT OTBCTCTBCHHOCTE 3d ACHCTRHA
TPCTLCTD MHLUA, COBCPIICHILIC B AATLHCIHIICM ¢ NCPCOHANLILIMH IaHHBIME.

9. OTBETCTBEHHOCTR
9.1.JTuia, BHHOBHBIE B HAPYIIEHHH HOPM. PErVIHPYIONHX 00padoTKY H 3alHTY NEPCOHAILHBIX JIAHHBLIX,
HECYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aK0HOAaTenbeTBOM Poccniickoit @eaepanin, ToKaIbHBIMI
akramu HenolHuurels H J0roBOpaMH, perilaMeHTHPYIOWHMH NPaBooTHOWCHHA MenoanuTens ¢ TpeTLHMI
LR,
92.B CAYHAC YTPATEL HAH pasriiallicHid NepCoiaIbHBIX JTamHLIX Henonnureans He HECET OTBETCTBEHHOCTL,
CCJIH NEPCOHANBHBIC JIAHHBIC
- CTAJIH NYDINYHBIM JOCTOAHHEM /10 HX VTPATBI HIIH PAsTTIaIeHHS;
- OBUIH MOAYYEHE! OT TPEThEH CTOPOHEI 10 MOMeHTa e€ nonydenus Henonnntefiem:;

(/Q/WNA“ Munuypnna T.HO./

MLIL ¥

- OBLIN PasriIalleHbl © CONTIACHA AbonenTa.

['eHepaibHBI AHpEKTOP




[Mpunoxenne Ne 6
K ADOHCHTCKOMY COITIALICHHIO (BO3ME3HOIO OKA3ZaHHA YCIyT)
(pemakuna ot «l2» despana 2024 roma)

Cornaimenne o npHMeHeHNH PekyppeHTHRIX niareskeii

Hactosmee cornamenue (nanee «Cornamienner) pazpadborano 000 «Kpeandmky» (nanee
Henonuuress) B COOTBETCTBHM ¢ HOPMATHBHO-IPABOBLIMK aktamn Poccniickoii @enepaunn B opme
ofeprel, anpecosannoii ASonenty. AkienToM (NpuHATHEM) vernoBHil nactodmero Cornaienns ABIaeTcs
le(lC'I'ilH.JJEHHe OTMETKH O COITTACHH ¢ yC;IDBH}I}IH HACTOHIETD l:_-."L')I'_ili':'IIlIEHI'H»I B I_'FEI'HC'I'pH[lHOHHO.\-I noJie B
MOMCHT 3alo/IHeHHs 3asBKH Ha caiite https://fresh-starts.ru.

1. ONPEAEJIEHHA H TEPMHMHBI
1.1, «Pexyppentusie naare#ny» — Buj 0e3HANHYHOTO IUIATCHKA, KOTOPEI NO/IpasyMeBacT aBTOMaTHYeCKoe
CHUCAHNE CPEUCTR ¢ PACYETHOIO cueTa 0e3 HeODXOAMMOCTH KAKUX-1N00 ASHCTBHIT CO CTOPOHBI BIAASIbLLA
JIAHHOTO CUeTa.
1.2, «CaiiT HemonHutenas («CaiiTs)» HHpOpMAIOHHEIT pecype MenmonHATEenA B HHPOPMAITHOHHO-
TeleKOMMYHHKauHoHHoi cetn Murepuer (nanee weeTh «HuTepHeT»), ¢ HCNOIBI0BIHHEM KOTOPOIO
Aponenr nonyuaet goetvn kK Cepsucy Henonumrens wia opmuposanis 3aaBKH.
[.3. «CepBue» — unopMaupoHHO-TEXHONOrHYecKas cuetema Henonuwrens, pasmewendas va Caiire
Henonnwrens, nossoisionas cpopMHPOBATE W IEPEAaTh 3asBKy ADOHEHTA Ha pacCMOTPEHHE Kpe/HTOpa,
B HEAX NOJyueHns ADOHeHTOM aéma.
1.4, «3aspKa» — I3MEKTPOHHBII JOKYMEHT, chopMHpoBaHHBIT AGOHEHTOM MOCPEICTROM NMPEIOCTABICHHA
uihopmanun 06 AbouenTe B ueasx nolyycnus saéma ¢ uenonszosanueym Cepsuca.
1.5, «AGoHenT» — du3andeckoe nMuo, ocymecteiaomes poctyn kK CaiiTy, npouemmes npouenypy
pErHCTPALIHN JUIA Honyuciud Yeayri.
1.6, «Menoanmrens» - 000 "Kpeanduk", MHH 7736334140, KIIIT 773601001, OT'PH 1217700161030
ot 06.04.2021r., 119313, r.Mockga, JlennHckuii mpocnekT, 1oM 87
1.7. «¥Yeayran npefoctaengemas  AbDonenty nocpeacteom CepBHca yeayra B COOTBETCTBHH C
YCIOBHAMH ADOHEHTCKOTO COMMALIEHUS (BO3ME3THOTO OKA3aHNA VCIayT), pasMeménnoro Ha Caiite.
1.8 «ADOHCHTCKOC COMIALICHHC (BO3ZMCIIHOTO  OKAZAHUA  YCIIVI)» cornawecnue wua Caiire,
PErYIHPYIIEES NOPAIOK OKLIAHUA YCIyr
1.9. «[TponeccHHroBsIii LIEHTp» — aBTOMATH3HPOBAHHAA CHCTEMa 00padoTKN TPaH3akIHil no DaHKOBCKHM
Kaptam B cpepe IMEKTPOHHOH KOMMEPIIHH, TIPEOCTaBIAIAA BOIMOKHOCTE NPHHATHA Nhatekeil no

OaHKOBCKHM KapTaM. TakiKe MpornecCHHIOBRIN EHTP KOOPIHHHPYET pacueThl Mex# 1y baHkoM-sMuTeHTOM
KapTel, bankoM-dKeafiepoM, OCYHISCTEASIONINM aBTOpu3ani Tpanzakunii, Cepeucom u Jlep:xarenem
OAHKOBCKOI KapThl,

2. OMMUCAHUE CEPBUCA PEKYPPEHTHBIX TUIATEXKEI
2.1. PekyppenTHble naaTessi  NO3BOAAKOT  ADOHEHTY MPOMIBOAHTL  OMAATY 33 YCOVrH  NyTéM
ABTOMATHYECKOTO CITHCAHNA ICHCKHBIX CPEICTE ¢ 0aHKOBCKOI KapThl ADOHEHTA B CCAVIONIEM MOPATKE:
2.1.1. lepebiii naatex B pasmepe ot 0 pyd. 1o 1 999 (oapa TeICAYA ACBATHCOT ACBAHOCTO JICBATH) pyd.
CHHCLIBACTCS ¢ DAHKOBCKOI KapTel ADDHCHTA B AcHbL ofopyictnd 3asBKi.
2.1.2. TMocaeayomme nuaresxn B pasMepe 1o 1 999 (oaHa ThICHHA JCBATECOT JACBAHOCTO JICBATE) pydaeii
CIUCHIBAIOTCA Kazkable 30 (TpHALATE) KaACHAAPHBIX THEH nmocne odopMacHng 3asBKH.
2.2 Tlocne nojkinroHeHns PEKYPPeHTHRIX IaTeskeii ¢ pacueTnoro cueta ADOHEHTa DyIIYT OCYIIECTRIATRCH
NEPERO/IB IEHEKHBIX CPEICTR B Pa3Mepe H B MOpAake, npeayeMoTperHoM m.2. 1. Hactoamero CornameHms,
HCOOXOANMBIX JUI8 HAATCHKALCTO HCTIOTHCHNA 0043aHHOCTH 110 onuiare Yeuyr



2.2.1. Tlnara 3a umenoaws3oeapne PexvppeHTHBIMH  IIATSKaMH (B TOM  uHeae  AeiicTBus 1o ero
AKTHBALHH/OTKIIOUCHHIO) HE B3UMACTCA.

2.3, AKTHBaUHA OAKIMeHHe PekyppeHTHBIX [1aTeKeii:

2.3.1. Ilpn perncrpaunu na Caiite 118 noaxaouenns YeIyri B COOTBETCTBHH € YCI0BHAMH ADoHEHTCKOTO
COTNAICHHA (BOAMEYTHOTO OKazaHia yeruyr) ADOHSHT 3amoIHACT COOTRETCTRYIOMEE none Ha Caiite, uyeM
JACT CBOE COMMACHE HA AKTHBALHID CCPBHCA PEKYPPEHTHBIX MAATEHKEH, 8 TAKKC AKUCNTHPYET HACTOALLCES
CornaueHue.

2.3.2. Axkuenrupya Hactosmee Comamwedue, ADOHEHT NOJHOCTEH) OCO3HACT €0 COACEKAHHE |
MPHHHMAET BCC €10 YCIIOBHS B MTOJTHOM 00bEME.

2.3.3. Hacrosmee Cornamenne jaer MenodHWTeNO NMpaBo HA aBTOMATHYECKOE CIHCAHME JI@HEHHKIX
CPEICTB € PAacYeTHOrO OAHKOBCKOTO cHeTa ADOHEHTA B CUST WCTIOMHEHHA €ro O0A3aHHOCTEl nmo onmare
Yenyr cormacHo ADOHCHTCKOMY COMMANICHHIO (BO3MEHTHOTO OKA3aHI YCayT).

2.4, lopazok none30anna PCKyppeHTHBIMH MUITaTSKAME;

24.1. Onnara Yenvr ocviucerengered AdoncutoM B pasmepe 100% npeaonnarsl (Mol NOpAI0K OILIATH
BOSMOWEH II|'_'IH _\_."C.'I(JH-HH IIplTHQ,'lCI[Hﬁ ﬂ.l{lLlli"i.".i:lIQlI.HEiJIh]IhEX I]pc,’U[GH{CIIIIi“I] B MOMCHT pCI'I’lC'I'paILHH Ha
Caiite.

2.4.2. HenocpeICTBEHHOE CIIHCAHNE JIEHEKHBIX Cpe/IcTh ocviecTriser [TpoleccHHIoBRI LeHTp.

2.4.3. Bee pacuértel, npeaycMoTpeHHbIe HacToAuHM CornaimeHHeM., MPOH3BOAATCA B POCCHICKHX py0msx.
2.4.4. Henonmurens He XpaHuT H He oDpadareiBacT DaHKOBCKHE JanHbie ADoHeHTa. olccricynBas THLb
HALIPARICHHE 3APpocoR B TIpouecenHIoRsii LenTp,

2.4.5. Henonuurenb HU [PH KAKHX YCIOBHAX HE FApaHTHPYET BOZMONHOCTL ITPOBEIAESHHA oNepauuii no
pacderHoMy cuery ADOHEHTA, OCTARINS PAIPCIISHNE JAHHBIX BONPOCOR 32 [TPONeCCHHIOBRIM HEHTPOM,
2.4.6. ADOHEHT rapaHTHPYET, YTO OH ABIAETCA BIAJIETLIIEM PACUETHOTO DAHKOBCKOTO cueTa U DAHKOBCKOI
KapTel, VKazaHuelXx npu peructpainnn Ha CafiTe, 0Co3HaNHO, KOPPEKTHO M MOTHOCTBIO BBOJHT BCEC
TpelyeMbIe PEKBHAHTEI IPH AKTHBALLNN/ TIOAKTIOMeHHH PeRYPPeHTHBIX TUIATeHECH.

2.4.7. Ecnn na pacuernom OankoBckoM cuére ADoHEHTa HEJ0CTATOMHO CPEJACTB JUIA OIUIATBI YCIVT
Henonuuresns, MCnoauuTeib BUPABE HOBTOPATL HOUBITKH CHHCAHHA JACHSHKHBIX CPEUCTE B KaveCTBE
obecrieueHns CBOSI0 KoMMepueckoro uHrepeca. Pexyppentnble miare:ku paboTaloT HA  VCIOBHAX
MEPHOIHYECKOIT MIATHOH MOANHCKH.

3. HPABA M OBA3AHHOCTH CTOPOH
3.1, Menonuutels Brpage oTEA3aTs ADOHEHTY B BOIMOKHOCTH aKTHBAIMH/ ToJIKIoueH s PekyppedTHhix
[AaTeskedl 118 COBEpLICHHS HM OUEpe/IHBIX TUIaTeHei.
3.2, MenonHuTeNs  MMEET NPaBd BHOCHTE H3MeHeHus B Hactosuee Cornamenue. Hamenenns n
JIOTOMTHEHNA K HacTosueMy CormalieHnuo BCTYNAKT B CHIY © MOMEHTa Hx onyOnukoeanua Ha Caiite.
3.3, Hemonuurens ue  wecdT  OTBCTCTBCHHOCTL 33 BPCMCHHYID  HepadOTOCHOCOOHOCTE  CCPBHCA
PekyppeHTHRIX TUIaTe®eil 1o He 3asucaiuM o1 Henomaurens npuqMHHaM, a Takwe 0DCTOATEeILCTRIM
nenpeogonnMoii cunsl. B otom cavuae AfonenT uenons3yveT HHBIC cormacosaninie ¢ Memonumrenem
CIIE}COﬁh[ BHECCHHA L"pQ._'[{:'J'H JUTH OIIATE] LTHQpC,'[}IUI'U IJIATEARA 34 IIpC_'[L‘!C'I'aH.I]QIII'II;’ YC_'[.'\-'I',
3.4. B cayuae naMeHeHHA pacdeTHOTo/0aHKOBCKOTO cueTa AGOHeHTa HaH OAHKOBRCKOI KapThl, OH 00s3aH B
Teuenne 3 (Tpex) pabouux AHell MUCEMEHHO H3BCCTHTE 00 2Tom MenmonuuTens ¢ Henslo akTyauu3aii
nuQopmannn Henonaurenem,
3.5, Henonuurens BOpaee oTkazare AGOHCHTY B HCNONL3OBAHNH PexvppenTHbIX IUIATC:KEH 1018 OILIAThH
Yenyr B caydae noaydqeHus OTHETA O HCBOIMOMHOCTH CHHCAHMA JICHCAKHBIX CPEICTE ¢ PACHCTHOID
dankoBCcKoro cueta AGonenTa.
3.6. ADOHEHT BNpaBe OTMEHHTE MIATHYIO TIOIMHCKY OTKazaTked o7 PeryppeHTHRIX nnaresxeii. Jlna
oTMeHBl PexyppeHTHBIX nmaatesxkeil AGoHeHTY TpelyeTcs caMoCTOATeNBHO NepeiiTi no ceblake https:/fresh-
starts.ru/unsubscribe u coBepumTe Tpebyemele AeiicTeud. OTka3zelpasck OT PeKyppeHTHBIX Miareskeii,
OTMEHSA TUIATHYIO TOANHCKY, ADOHSHT OTKa3bIBACTCA OT HCNOJIHEHHA HacToawero CornameHns,
3.7. Tlo Bonpocam 1 npeTeH3HaM ADOHEHTE MOTYT oDpaluarecs no aapecy fresh-starts(@supportkk.ru.

4. CPOK JIEHCTBHS JIOTOBOPA. TTOPSJIOK U3MEHEHHS M PACTOPXKEHHSA JJOTOBOPA



4.1, Msmenenna n gonoadenus K Hacrodmemy CorlameHnio BCTYHAIOT B CHIY ¢ MOMEHTa HX
onybnukosanus na Caiite.

4.2, ADOHCHT NOHHMACT M COINACCH ¢ TeM, 4TO, ecian 0" nojbivercs CaiitoM 1mocie marbl BHECCHHA
COOTBETCTBYIOIINX W3MeHenuii B nactosmee Cormamenne, 310 OyaeT paclieHHBATLCH KAk (JaKT NPHHATHA
Abodertom Cormamenns B HOROI peTaKiHm.

4.3, AGOHCHT BMOPABC OTKA3ATLCA OT MCOOAHCHUA HacTosmiero CornameHns nyTéM OTMCHBI NAATHOM
MOAMHCKH B COOTBETCTBHH ¢ M. 3.6, Hactosuero CormamedHusa, 4To o3HauaeT OTKat ADOHEHTa oOT
nenoabsosanua Caiira n yeaoeuil Hactoamero CorameHms.

4.4, Orgercrsennocts Henonuurens nepen Abonentom no nactosmeMy Cornaiieniio orpanHiHBacTcs
CYMMOIl JIEHeHHEIX CPEJICTR, 3AYHCISHHBIX NocpecTBoM PekyppeHTHBIX narexeil Ha pacyeTHbIl Ccuér
Henonuurens B pamiax okazanns Yooy,

4.5, Cnopel, BOTHUKIINE B CBATH € BRIMOTHCHHEM YCIOBIIT HacToAero CormaureHns, papeliainTes B Xo/ae
B3AMMHBIX KOHCYIBTALHIT H NMEPEroBOpPOE.

['cHepanbHBIH aHPeKTOP

(/Q/{MW//&_ /Muaypuna T.10./




[Mpunoxkenne Ne 7
K AGOHCHTCKOMY COTTIALICHHIO (BO3ME3IHOTO OKA3anusa YeIyr)
{peaakums ot «12» geppana 2024 roga)

COITMAILIEHHE 06 nenons3osaini ananora cobeTRCHHOPYIHON MOIMHCH

B coorserctBun co crarseii 435 Ipasjanckoro kogexca Poccwuiickoii ®epepaunn Cormanrenne o
HCTTONB3OBAHHI aHanora coOCTBCHHOPYHHOH moanucH (Janee no TekeTy — «CornamcHues») sensgeTcs
otpeproii ObmiecTsa ¢ orpaHnueHHoil otsercrBeHHocTeio OO0 «Kpenuduxy HHH 773671186786,
OTPHHIT 316774600497260, 119313 Mockea 1, JleHuHcknii np-kr, gom No 87, keaptupa 200, n
AAPECOBAHO  (PM3HHMECKHM JIMLIAM, AKUSNTOBABIIMM  veioena Hactosmero Cornmamenns. Hactosmee
Cornawenye onpeieifeT YCI0BHE HCHOIL30BAINA aHAlT0r0s CoOCTBCHIOPYHHOH TOAMICH B Xoae oOMela
JokyMentamu mexy Croponamun — 000 «Kpenndme» (nanee no rekery - «Menonnurens») n
nonwsosarensmu Caiira hitps://fresh-starts.ru i MoBuisHoro npuao#enns, NpHCOSAHHHBIIHMUCH K
yonosuam Hactosuero Cornamenus (jlanee 1no Tekcry - «ADOHeHT»). AKTHBRHPYH 4ek-DOKC nyrem
NPOCTABNCHHA OTMETKH B note «Cormamenne o0 HCNoab30BAHNA aHAN0TA CODCTBEHHOPYUHO MOIMHICH»
na Caiite https:/fresh-starts.ru win B MoOnisioM OpUIOKCHHMH M OCYLICCTBIAA  Jalblciiuice
Henodab3osanne yroro Caiira nan MoOduisnoro npuiaokenns, AGOHEHT DE30I0BOPOHHO HPUCOSIMHASTCH K
yvenopusam  nactodmero Cormamenns. ADoleHT, HE HOPHCOCIHHUBILNIICE K VCIOBHAM HACTOALICTO
Cornaienna, He MMEeT NPaBa NCroib30BaThE (PYHKIHOHAIBHEBE BosMoknocTh Caiita hitps:/fresh-starts.ru
u MobunpHOTO NpHAGKeHNA 118 odopMIcHHd 3a9BOK Ha Noa00p 3aéMa/KpeanTa, a TAKKE COBCPIICHHS
JCiiCTBHA B paMKax 3aKk/IOUCHHOTD Z0TOBOPA Ha OKA3aHHS YCIyT 10 rmoJdopy 2aéma/kpeduTos.

1. Tepsmunsr u onpeaeneHus
s neneit vacrosnero Coriamenns Nenoib3yTCH CASIAYIONINE OCHOBHBIE TIOHATHH:
1.1. «ACTI» — ananor coOCTBEHHOPYYHOI MOANNCH, B KAYECTBE KOTOPOTO PAcCMaTPHBASTCHA TIPOCTAas
MCKTPOHHAA TOMMICE, TPEICTABIAMAA coD0il MHPOPMAIIHID B YWICKTPOHHOH (hopMe, TPHCOCINHCHHYID
K Jpyroii madopMaunn B 1eKTpoHHoil Gopme (HoanueeBaeMoil HHPOPMALHI/ JOKYMEHTY ) HIIH HHBIM
obpasom ceasana ¢ Takoil mndopmanueii, N KOTOpas MCNOIL3YETCA VIS ONpedc/cHIs/ HACH THHKALIHA
ADOHEHT4, NOANHCBIBAIOIWETO HHDOPMALINIY/ JOKYMEHT, (JOPMHPYEMAA B COOTBETCTBHH ¢ TPeOOBAHHAMN
Hactoaniero Cornamienus H 3akonoaarenkcTia Poceniickoil deaepanin.
1.2, «DnekTponHas MOAMHCE? — YHHKATBHEI CHMBOIRHEIT KO, KOTOPHIT apTOMaTHYeckn (popMApyeTcs
Cuctemoii B cayuae nenoassosanma ADOHeHTOM mnpenocTasienboro emy Koga ans nognucanma
ICKTPOHILIX  JOKYMCHTOB. JICKTPOHIAA NOANHCL aBTOMATHYCCKH BKIIOUACTCH B MOANHCLIBACMBIE
ICKTPOHHBIH JOKYMEHT, SC/IN KOHKPETHBIN JICKTPOHHBIH JOKYMEHT NPEANoIaraeT BK/IOUSHNE TTOAITHCH,
H TTOATBEP#AACT (PaKT MOANHCanis COOTBETCTRYIONCTo MiekTpontore jokymenrta ACTI onpeaenennoro
AboHeHTa.
1.3, «3aseneHne/3agBka» — 3AABICHHE © MNPEIOCTABICHHH VCAVIH mo noabopy  saéMa/KpeanTa.
cpopmupoeannoe Adonentom ¢ ucnonasiopanineM Calita/MoOHIBHOTO NPHIOKCHHA, N COACpAKALICS
HHPOPMATIHIO, HEODXOTHMYIO JUTA PHHATHA PeIIeHna o 3akmovennn [Jorosopa npenoctapneHns yemyrn,
a TAKKC JaILHCHLICro MCIoAHSHHS COOTBEeTCTBYIOWEeTo Horosopa.
1.4, AGoHeHT» — JleecnocobHoe (PUINYECKoe MO B Bo3pacte o1 18 10 99 ner spisoneecs Ipak1ai oM
P®, umetoiiee nocTosHHY0 perucrpaiito Ha repputopun PO u nomep ModuneHoro tenedona, koropoe
oOparnioce Ha Caiit 1na noabopa 3aéma HAKH KpeanTa.
1.5. Henmonnutens - 000 «Kpeandms MHH 773671186786, OI'PHHIT 316774600497260, 119313
Mockea r, Jlenuncknii np-x1, gom Ne 87, keaptupa 200,



1.6, «Ocnosnoii nomep Mobmisnoro Tenedonar — novep Mobunsnoro Tenedona ASoHEHTa, YEA3aHHBIIT
M HoATBepAIcHuLI AGonenToM B npouccce peructpaunn na Cafite/s Mobunsnom npuinoskennn oo s
XOJIE NOCISAVIOWETO H3MEHEHHS JaHHBIX AHKCT B COOTBCTCTEHH ¢ YCTAHOBICHHOI IIPOLEIYPOil.

1.7. «Cpeactea naentuduramnmny» — Jlornn u [apons, npeanasnavennsie 1 naentudurann Abonenta
B XOJI¢ HCMOMB30BAHNA UM CepBHea. 0 HeODXOIHMEIE [T OCVIHEeCTBRICHNA ADOHCHTOM J0cTyna B JINuHEIl
KaOMHET.

1.8 «llaponey» — KOH(PHACHIHATEHOE CHMBOIBHOE 0DOZHAUCHHE, MPEI0CTABICHHOS ADOHCHTY B NIPOLECCe
perverpanin Ha  Cajite/s MoOMIBHOM  NPHIOGKSHHH MM ONPEISISHHOS WM BIOCISACTEHH, W
Henoab3yeMoe JuiA nieHTHduKann AGOHCHTAa B LCIAX npeiocTaBlcHus emy goctyna k Jlnunomy
KabHHETY.

1.9, «Jlorma» — cuvBOIBHOE 0003HAYECHHWE. HCMOMLIVEMOe a8 wiacHTH(GHKannn ADOHEHTa B Enax
npeocTaRIcHNS eMy JocTyna K JImiHoMy kaDHHETY.

110, «JInunblii KabHHET» — 3aKPBITLIT OT myOnH4HOro qoetyna pazaen Caiita/MoOnasHOrO NPHAGKSHHA,
npeanasiadciiblii 1na copepuenns Adoncurom aciictenii na Caiite/s MoOHIBLIOM IPHIOKCHHE.

L1l «MobuisHoe  npunokenue»  — nporpamvuboe  obecnedenne s MoOHIEHEIX - yeTPOICTH,
MOCPEICTROM KOTOPOTo AGOHCHT HMEHT BOSMMKHOCTE BOCTONE30BATECA yenyramy HemonanTens.

1.12. «Caiity — undopmalmonnsii pecype B cetn «Mureprer», HMEINI YHHKAIRHEIH Beb-aapec n
NMPEICTABIAOMIMI COD0i COBOKYMHOCTE CBAZAHHBIX Me#kay coboil Bed-cTpaHnl, o0BeIHHEHHBIX TI0
TCMATHUCCKOMY IPHIHAKY, H IpcAHazHadeHuBIH 11a nydinkaunn naopmannn B cetn Harepner.

1.13, «Koa (CMC-kon)» — nperocrapisaeMelii AGOHeHTY nocpeacteoM SMS-coobenns, rojgocoBoro
coobiienns, push-yBenoMiIeHHA, EKTPOHHOIO MHCLMA, BXOAAMIETO 3BOHKA ¢ NPOH3BOILHOTO HOMEpA
TedepoHa VHHKAILHEIT KOH(QUISHIIMAILHEI CHMBOIBHBIN KO/, KOTOPRIH npeincrasiser coboil kimnov
ANEKTPOHHOIH MOJMICH B 3HAYSHHH, NMPHIABASMOM JaHHOMY TEPMHHY coritacHo 1. 5 cr. 2 3akona o6
anekTponnoii noanucn Ne 63-@3 ot 06.04.2011. Koa ucnonbiyerca AbGoHeHTOM 118 MOAMHCAHHA
WICKTPOHHBIX JOKYMEHTOB B XO/1€ AHCTAHUMOHHOTO BiaumoneiicTeua ¢ Henonuurenem,

1.14. «3akon oD anexrpounoil noanucu» — Mexepaneupil 3akon or 06.04.2011 Ne 63-03 «00
WICKTPOHHOH [TOMTHCH,

.15, «Cornawenne» — nactodinee Corainenne ob uenonbzopanun ACIL

MHBle MOHATHS M TEPMHHBL, HCMONR3VEMBIC B HacToAuleM COTTAICHHH, HMCHOT IHAYCHHE, KOTOpOC
NPHIAESTCH UM B 3aKOHAX H MHBIX HOPMATHBHBIX akTax Poccewuiickoit @enepaunn.

2. Mpeamer Cornammenns

2.1. Hacrosmmee Cornamenne  onpefenser nopajgok u o yeinosuws npumedenns ACIT B nponecce
HCMONB30BAHHA 1718 0OMEHA MICKTPOHHBIMH JTOKYMCHTAMH MCHITY CTOPOHAMH, a4 TakET L5 I'ID,'IﬁOpE!
TiiiﬁBrIOBprCﬂ.IITE)B. ]{FIOMC Toro, Hactoguee Cornalenue OHpcaciacT npaba H O0A3AHHOCTH CTOPOH,
BOSHHKAIONME B CBAZH ¢ (POPMUPOBAHHEM, OTUPABKOI M NONYUEHHEM AEKTPOHHBIX JIOKYMEHTOB ©
nenonssosanuesm Caiita 1 MoOHILHOIO NPHIOKCHHA.

22.B uensx  obecneveHus  BOIMOKHOCTH  WIEKTPOHHOID  BIAMMOJCHCTBUA  MEH/Y  CTOPOHAMU
Henonuutens npenoctasnsier ADOHEHTY KIOMH J7IEKTPOHHOH MOANHCH., BEJAET M OOHOBISAET peecTp

BBIJIAHHBIX KIIOYCH, NOICPKHBACT (I)}’IIH[II»IGIIH}'!OBEIIII»IC CHCTCMEBL, a4 TAKMKS COBCPIIACT HHEIC JTCHCTBHA,
NpeayCcMOTPeHHBIC HACTORTHM CornameHmen,

3. Henonszosanne ACTI
3.1. PykoBoncTevack nmonoxkeHnamu 4. 2 o1, 160 I'paxknanckoro kofekca Poceniickoit @epepatin, u. 2 ¢
6 n et 9 @eaepanvhoro sakona ot 00.04.2011 Ne 63-®3 «O0 anexrponnoit noanucuy, CToponb
JIOTOBOPHITHCE O TOM, HTO BCE JOKYMEHTHIL, COOTBCTCTBYIOIHE TpebopaHusam 1. 3.2 HacTosnEro
COrnameHns, CaNTAOTEA MOANHCAHHBIMH AHAI0TOM COOCTBEHHOPYHHOI NMOMITHCH,
3.2, Dnexrponnslii Jgokysment cumrtacres noanucannwiM ACIT AbonenToMm, eci OH COOTBETCTBYCT
COBOKYITHOCTH CHE/y0IMX TpedoBaHmii:
3.2.1. MeRTPOHHBIIT TOKYMEHT CO3TaH W /HIH OTAPABISH ¢ HCMONE30BaHHEM Beb-cepBica;



OCHOBAHHH YHHKAILHOTO KOH(PHACHIHATLHOTO CHMBOJILHOTO KOa, NOCTYIHBIICTO NoCpeacTBoM SMS-
COODLIEHUA, TOA0COBOI0 COOOIICHH, push-VBCIOMICHHA, MICKTPOHHOH HOYTRI, BXOAALICTO 3BOHKA U1
coobenns koj1a a0 BXOAAIICTO 3B0HKA ¢ IPOH3BOILHOI0 HoMepa Teaedona. nocaeanie nHQpel Homepa
Tene(poHa, KOTOPOTO H ABISHTCH VHHKATEHEIM KOH(PHICHIIHAIEHEIM CHMBOITRHEIM KOJTOM;

3.2.3. HNCKTPOHHBI JOKYMCHT CO3TAH 1 (HMAH) OTAPARICH ¢ HCTIOMBIOBAHHCM BCO-CCPBHCA MOCTE BXOIA B
JINYHENT KaDHHET ¢ HCMOMBIOBAHHEM JIOTHHA W Napona, npHHaanekamnx HenonHutenio,

3.3, Coodmenne, BXoaammil 3goHok, coxepswamme CMC-Kon, HanpaenaioTes Ha OCHOBHOH HoMep
MobGunbroro Tenedona AGoHeHTa H, COOTBETCTBCHHO, CUMTACTCH NPEI0CTABICHHBIM JTHYHO AGOHECHTOM C
coxpaneHren koHpueHmatsHocTn CMC-kojia.

3.4, CTopoHBI TOTOBOPHIIHCE, MTO MOCPEACTROM MPOCTOH WICKTPOHHOH MOAMHCH OHU BIPABE NOIMHCATE
0B JIOTOROPE COMMANICHHA/ OPHIHYECKN 3HAYHMEIC COODUIEHN, 0OPMIACMEIC C HETRI MOIYHCHIA
yenyru no moadopy 3aéMa/KpeanuTa M 3arKTiOucHHA 10roBopa no noadopy 3aéMa/KpeanTd, a Takme
COODLICHUA, VBCIOMICHHS, 3aABICHIS H HHYIO KOPPCCNOHACHINIO, HanpasmscMylo oanoit Croponoii
Japyroii Cropone.

3.5. Bee nmeiicTBHA, OCYIISCTRIACMBIC ¢ HCTOIB30BAHHECM BeO-CCPBHCA, COBCPINCHHBIC TOA JTOTHHOM H
IIﬂpO_[eM Aﬁl:ll[el{'l'ﬂ, BEJIHOYAA HAKATHE COD'I'BE’I'C'I'H}-'H‘!II[E‘“ KHOIIKH, B TOM YHC]IE, HO HE U]'pﬁ!il{'—]“ﬂﬂ}lch:
«Cornacen», «[loareepsaaton, «llpoamutes, «llpogomantey, «laneen, «llomyunte acHbriny», «OCTaRUTE
FAABKY», WIH POCTABICHHC OTMCTKH B COOTBETCTBYIOLICM Hck-Ookce B JInunom kaduHCTe, KOTOpLIC
CONPOROAILAKYTCH 3A1HCBIO B CHCTEME JAHHLIX O BPEMEHH COBEPLICHNA VEAIAHHOI0 NeiicTrIA ADOHSHTOM,
MPH3HAIOTCA COBEPLIEHHLIMH THYHO ADOHEHTOM.

3.6, Onnum ACTT moryT OwiTE NOJNMHCAHBL HECKMWILKO UIEKTPOHHBIX JIOKYMEHTOR - 1AKET NIEKTPOHHBIX
jnokymentoB. [lpu nompmicanmn ACI naketa 3neKTPOHHBIX JIOKYMEHTOB KakK/blii M3 31€KTPOHHBIX
JIOKYMEHTOB, BXOJAIINX B JTOT MakeT, CHHTACTCA MOANHCAHHBIM MIEKTPOHHONH NOAMHCHLI0 TOTO BHA,
KOTOPOH HOMITHCAH BECh TAKET VICKTPOHHLIX JOKYMEHTOR.

3.7. CropoHBl J10TOBOPHIIMCE, HMTO Bee J0KyMeHTwl, noanucantsie ACTIL, npussaiores 3iekTpoHHBIME
JOKYMEHTAMM, PABHOZHAYHBIMH AOKYMEHTAM Ha DYMAAKHOM HOCHTEIE, NOAIHCAHHBIM CODCTREHHOPYYHOIT
NOANHCLIO ADOHEHTA, H COOTBETCTBEHHO, [MOPOMKIAIOT HWISHTHYHBIE TAKHM JOKYMEHTAM OPHIHYECKHE
nocneacTeud. B wacTHOCTH, MOOC HOPHIHHMSCKH 3HAYHMOE BONCHIBABICHHE ADOHEHTA, KOTOPOL
BBIPAAKCHO B WICKTPOHHOM JOKYMCHTE., COOTBETCTBYHOMIEM TpeboBanuam 1. 3.2, nactoguiero Coraimenns,
MOPOKIACT IOPHINUCCKHC NOCACACTRHA, ANATOMMYHBIC NCIIOIL30BAHNIO COOCTBCHHOPYUHBIX MOANHCCT B
COOTBCTCTBHH C '['pﬂﬁ(}ﬂal”iﬂl‘l“ FAKOHOATSILCTEA P(D

4. IlpaBnna npoBepkn WICKTPOHHOH MOANHCH
4.1, PakT noANUCAHMA HVIEKTPOHHOTO JOKYMEHTa ADOHEHTOM YCTAHARIMBACTCH NYTEM CONOCTARICHNH
CICAVIOUHX CBCICHHIL:
4.1.1. 3eKTpOHHOI MOANHCH, BKIHOHEHHOH B TEN0 AEKTPOHHOIO JIOKYMEHTA;
4.1.2. CMC-goma, HCMIOAB30BAHHOTO [ NOAMHCAHHA WISKTPOHHOTO JOKYMEHTa;
4.1.3. undpopmanun o npeocraeaennn CMC-kona onpenenennomy ADOHEHTY, XpaHsilleiics B cucTeMe;
4.1.4. TeXHHYCCKHX JaHHBIX 00 AKTHBHOCTH ADOHEHTA B X0¢ Henwibzosanua Caiita.
4.2. B uenax coXpaHcHHA CBCACHHI O WOPHAHYCCKH 3HAYHMEIX ACHCTBHAN, coBeplicHHBIXY CTOpoHaMH,
Henonuurenb oCyWECTBIACT XPAHCHHE WICKTPOHHBIX JOKYMEHTOB, KOTOPbIC ObUIH CO3A4HBI, IICPEI1aHb]
win  npunATel  CroponaMm B mponecce  MCHONB30BAHMSA  CHCTEMBL.  ABTOMATHUCCKAa#s —CHCTEMA
MPOTOKOTHPOBAHHA AKTHBHOCTH AGOHCHTOB MO3BOIACT CTOPOHAM JOCTOBCPHO onpeneants AGOHEHTA 1
BpemA OPMHPOBAHNA, MOAMHCAHIS HIH OTAPABICHHA TOFO HAH HHOTO WICKTPOHHOTO JOKYMCHTA.
4.3. CTopoHsl cornamanTed, 4To ykazaHdelii B n. 4.1 nactosmero Cornamenns cnocod onpe/ie/cHus
ADOHEHT4, COIABILCTO H HOINHCABIICTO MICKTPOHHBI JIOKYMEHT, ABIACTCA JOCTATOUHBIM L8 LEIH
JIOCTOBEPHOTO yeTanosieHis AGonenTa u HenoianeHna nacroamero Cornamenns.
4.4. B chiyuae BOIHHKHOBEHHA CNOpoR 0 (pakre Hanugms JokymenTa, nojnucannoro ACT, obs3zaHHoCTh
nokassiBannA newnT Ha CTopone, He cornamaronieiica ¢ (JAKTOM MOAMHCAHHA TaKOTO JOKYMEHTa ¢



ncnonssosannem ACIL B nannom cayuae Henonnnrens odasyercs npenoctaBuTh (pakTsbl HCIOIB30BAHHA
ACII Croponoii.

4.5, Henonuureas MMeeT NPABO 3IPOCHTE AOHOIHHTEIbHYIO HHpOpMauHio 00 ADOHeHTe B Lelsx
npeceyenus/ npoHIaKTHKH NpoTHBoONpaBubix AeficTeuii. Menoanurent ocrasaser 3a coboii npaso
OTKazaTk ADOHEHTY B HCmolkioeaHHH JInuHoro kabwuera Ha Caiite/B MoOHIEHOM NpHIOKCEHHH Dez
00BACHCHHA MPHYHH TAKOTO OTKA3a.

5. KoHpuIaeHUHaIbHOCTL 1 3alHTa HHPOPMALINHT
5.1. AdonenT oba3an:
5.1, npu perucrpaimu Ha  Caiite/s MobuasHom  npuioskennn  npejocraeits  Henonnnremo
JIOCTOBEPHYID H akTvaleHyI HHbpopMmaimio, B ToMm unciae PHO, aeficTBHTeIbHBIE TepcOHANbHBIE
(MacnopTHEIC) JIAHHEIC, @ TaKHKE JIAHHBIC, HCOOXOAUMEIC A OHCHKH C€ro KPeINTOCHOCOOHOCTH B
COOTBCTCTBHH ¢ Hactoawnm Cornamwennem B AGOHCHTCKHM COMMALICHHEM (BO3ZME3IHOTO OKa3aHHA
yCIayr);
5.1.2. He pazmamark OOBIM TPETEHUM JIHIAM  HHPOPMAIMIO O 3akpeiuieHHoM 32 vHuM Tlapone n
koHpuacHIMankHOM CMC-kone, nmonyucHHoM AGoHeHTOM B uensx dopmupoeanns ACTL a Takxe
MPe/JIPHHIMATE BCE MEPhl, HEODXO/IMMEBIE JUIH COXPAHEHUH YTHX CBE/eHNil B Taiine;
5.1.3. He nepegasate TperbiM nuuaM CHM-kapty mam  yCTpoiicTBO MepeaBHAHON  PaJHOCBAIH
{Mobunenetii Tenedon) ¢ Takoii CHM-kaproii, nomep koTopoil OBUI 3aperHCTPHPOBAH M KOTOPHIil
HCTIOB30BAICH HIH MOMET HCIOUB30BATLCA HPH NOAIHCAHHH IOPHAHYECKH SHAMHMBIX JLOKYMEHTOBR MEAILY
CToponaMH, a TAKKE NPEANPHHHMATL BCE MEPLI, HEOOXOAMMBIE /18 TOFO, YTOOBI TPETLH LA HE OIYIHIN
BOIMOMHOCTE Henoiibiosanus veazannoil CHM-kapre mian Moduiksnoro tenedona 0e3 ocymecreieHus
KOHTPOIIA CO CTOPOHBI ADOHEHTA;
5.1.4. npeAnpHHAMATE BCE MEpPbI 1718 TOTO, YTODB! HHGOpMalia, HeodXoanmMas 1A TAKoTo J0CTyna (ToTHH
H HAPOJb), HE CTAJIH M3BECTHBI TPETBHM JIHLAM;
5.1.5. nesameummrenasio coobmare Henonnnrenio o napyuieni ceKperiocTH CBEACHMIT, YKa3aHHBIX B I1.
5.1.1 nacroswero Cornawenns, ¢ BOSHHKHOBEHNN ¥ ADOHEHTA HOLO3PEHMI B HAPYLICHHH HX CEKPETHOCTH
win ob yrpare Adonentom koutpons naa CHM-gaproii, [laponem/norunom, ykazannwivi B n. 5.1.2
HacTosuero CornamieHms.
5.2, Coodwenne, vyrazannoe B 1. 5.1.5 wactoawero Cormamenns, Hanpaenaercs Menonnurenio
NOCPEACTBOM YBCAOMICHHS B NMHCLMCHNON (opMme, a Takke MNOCPCACTBOM OTHPABKH WICKTPOIHOIO
coobnienns Ha ajgpec: fresh-startsi@supportkk.ru,
5.3. ADoHEHT HECeT OTBETCTBCHHOCTL 3d JOCTOBCPHOCTh, AKTYAlILHOCTh, MOJIHOTY W CODTBETCTBHE
akoHOLarelkeTY Poceniickoil @eepainn npe/locTarIeHHON npy perucpainy vHpopManum 1o ee
YHCTOTY OT MPETEH3HIT TPEThHX il ADOHCHT CaMOCTOATEIBHO HECET PHCK BCeX HebmaronpHATHBIX
NOCICACTBHH, KOTOPLIC MOIYT HACTYIHTE B CBAZH ¢ HCUCIIONHCHHEM 00A3aHHOCTEH, NPeIveMOTPCHHBIX
a5 1.1-5.1.5, B TOM ¥HCIE PHCKH, CBA3AHHLIC ¢ HErATHBHBIMH 1OCHEICTRHAMH HEL0DPOCORECTHRIX
JciicTBHIl TPETBHUX JIHLL, MOTYYHBIIHX BLILICYKA3alnyio nudopmannio.
54, Cucrema obecnevnsaer wondugenimansioctes windopvamnn 0 CMC-kone u Tlapone, wkotophie
FAKPETUICHBI 33 ACOHEHTOM.
5.5. CTOpOHBI, KaKAads CO CBOCH CTOPOHBL, 00A3YIOTCS MPHHUMATE MEpLl N0 DE30MACHOCTH H 3allHTe
HHQOPMALHH 1 A0KYMEHTOB, 00MEH KOTopbiMH ocyuiecTeaderes Ha Caitte v B MoOMIBHOM HPHIOHKEHHH,
5.6. B cayuaax obuapyxenns B pamkax padorel BebG-cepeuca npoTHBONPABHLIN ACHCTBHIT cO CTOPONHL
Tpeteix Jnu, Henoauumeas AciicTRYeT B COOTBETCTBHM ¢ ACHCTBYIOUIMM 3aROHOJaTSIBCTROM P 1
ofpIMaaMu aenosoro obopoTa.



6, OTBETCTBEHHOCTE CTOPOH
6.1. CToponsl HecyT OTBETCTBEHHOCTL 3@ HEBBINOAHCHHE HIH HEHAUICKALIES HCHOIHCHHE CBOHX
obDAzanHoCcTel no Hactoamiemy COrMameHn B Mpeesax CyMMBI NPHYHHCHHOTO Jpyroii cTopoHe
peansHoro yiepoa.
6.2. CTOPOHBI HECYT OTBETCTBCHHOCThL 33 HCHCTIONHEHHE MM HEHAMICKALES HCMOTHCHHE CBOMX
obdasanocTei no Hacroaemy Cormamennio, ¢ciii He 0yIeT T0Ka3aH0, YTO COOTRCTCTRYIONICE HAPYIICHHE
Jonyieno Ctoponoii HEBHHOBHO.
f!.:;.{_."l'l)[,'l{)th Hei:y'l' OTBETCTBEHHOCTE 34 HEeHCITOJIHEHHE JJITﬁO HeHa 1ewallee HCIIO/IHEeHHe CBOHX
obazaHHoCTel nmo  Hactosmemy CormameHwo, ecnu  COOTBETCTBYIONMIEE HApyIIeHHEe O0DYCIOBISHO
HCHA/UTCAKANIHM  HCTIOMHEHHEM  CBOMX  oDszaHHocTeill pyroil CTopoHOH WM BRIZBAHO JIeilcTEHCM
ODCTOATECIBETB HEMPEOAOTNMOIT CHIBI,
6.4, Hemonuurens ue HECCT OTBCTCTBCHHOCTH 33 KAKUC-TNO0 KOCBCHULIC/HCNpAMBIC VOLITKH 1IN
YOYUICHHYIO BRITOAY ADOHEHTA W/HIH TPETEHX JIHIL B pesyikrare uenoiasiosann: Caiita/ModuisHoro
MPHIOKCHNA.
6.5. McnonuuTels He OTBEYAET 3a HEHCIIPABHOCTH, OHOKH 1 chon B paboTe NporpaMMHO-allapaTHoro
KOMMUIekca, obecneuynBaromero (gvHkuuonnpopanue Caiita/MoOHIBHOTO NPHIOKEHHS, 4 TaKHKe 3a
BPEMCHHOC OTCYTCTEHE ¥ ADOHCHTA JOCTYNA K IPOTPAMMHEIM H/HITH anlapaTHEIM CPCACTBAM, BOIHHKILIHC
1O HPHYHHAM, HE 3aBHCALLHM 0T MCIoHuTeNs, a TaKkKe CBA3SAHHBIC ¢ ¥THM YObITKN ADoHeHTa,
6.6. Henonnurens ne oTeeyacT 3a yOBITKN ADOHEHTA, BOIHHKILHE B PE3Y/ILTATE!
6.6.1. HAIMYUA  «BHPYCOB» M MHBIX  BPEAOHOCHRIX  HPOIPAMM B 0DOPYIOBAHUM W HPOTPAMMHOM
obecnedyeHnn, ncnonsiyemom Atonentom s goctyna K Calimy/MoOHILHOMY NPHITOKEHIIO;
6.6.2. HenpaBUNBLHOTO 3aMOTHEHHS PEKBHIMTOR JOKYMEHTOB, HcnonbiyvembiX Ha Caiite/'s Mobunsnom
NPHIOKEHHH, A TAKAKE JOKYMEHTOB, 3a0JIHASMBIX TIPH OCVILESCTBICHHN TUIATEHREI:
6.6.3. napywenus AGouentom  yenosmii macroamero Coramenns M ADOHCHTCKOIO  CONTANICHHH
(BO3MEIAHOIO OKA3AHNA YCIVT);
6.6.4. nenpasoMepHbIX AeicTBHIT TPETLHX JIHIL, B TOM YHC/IE CBA3AHHBIX ¢ HclolbioBanuem Jlnunoro
KaDHHETa (YYETHOI 3aMmuCH) HITH CPEeICTE WICHTH(MKAIINN ADOHECHTA;
6.6.5. wHewcnonHeHna  AGOHEHTOM  OOA3ATEILCTE 110 JOTOBOPAM, 3akIOUEHHBIM  [OCPEICTBOM
Caiita/MoOHILIOTO NPHIOKCHHA.
6.7. TIpH HeyKazaHuW WIH HEBEPHOM VKazaHuu ADOHEHTOM NepCOHANBHBIX JaHHeX Menonnurens He
OTBeHacT 3a yOBITKH ADOHCHTA. MMOHECCHHBIC B PE3YJLTATE OTKA3a B BO3BPATE JCHCKHBIX CPSACTE HIIH
COBEPIIEHHH HHBIX JEiiCTEHI BCIE/ICTRHE HEBOIMOKHOCTH Li,'[eH'quu-:almu AbDoHeHTa.
6.8, CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3@ HEHCTIONHEHHE WIH  HEHAISKAIISE WCTOTHEHHE
00A3aTC/ALCTE, [NPUHATEIY. Ha ccbd 1o HactoAwleMmy CorlamicHHIo, cCiaf HAUICKALICE HCHOIHCHHE
OKA310CE HEROIMOWHRBIM BCJACICTRNE HACTYILIEHHA OOCTOATEIBCTE HENPEOJIOIUMON CHIIbI, TAKHX KaK:
BOfilla, HOPMATHBHO-NPABOBLIC AKTH! M ACHCTBHA TOCYIAPCTBCHHLIN H HIBIX YIOTHOMOUCHILIX OPraioB 1
Upl'kl[]H‘}aJlHi‘T, JICIIAKDIIHE HEBOIMOMKHBIMH HCIIOJIIHEHHE Oﬁﬂ',’.a'l'{?_'th']'H 1o IIHC'I'OHII[CM_‘_M' I::O['JIEIIIICI{HH) B
COOTBETCTBHH € 3AKOHHBIM MOPSIKOM. YKa3zaHHBIE OOCTOATENLCTBA JOGKHBI OBITH TIOJTBEP:KIEHEI
YIOMHOMOYCHHBIM — FOCYIAPCTBCHHEIM/MYHHIMNANEHEIM - opradoym.  CTopoHa M0 HACTOALIEMY
Cornamenno, 3aTpoHyTas 00CTOATENBCTBAMH HENPEOAWIHMOI CHIBL, J0IAKHA B TedeHue 7 (ceMH)
KAICHIAPHBIX THCH HIBCCTHTE ApYryio CTOPOHY 0 HACTYIUICHHH OOCTOATENLCTE HCIIPCOIOTHMOH CHITEL.
6.9. Henonnurens umeer npago sadnokuposars JInuuenil kadbuuer/yaernsie samucn ADOHCHTOR B
CHEYIOMHY CIyUanx:
6.9.1. noctyrnenna Henomaureno opeteHsnii oT Apyrux ADOHCHTOB W/HIH TPETBHX JIHIT O HAPYIHCHHH
ADOHEHTOM HX TIPAB H 3aKOHHBIX HHTCPECOB;
6.9.2. BRIABICHNUA JCATEIRHOCTH, 3AMPEIICHHON 3aKOHOIATEILCTEOM, @ TAKKE B CIYYAC HCMONBIOBAHIA
Caitta/MOoOIWIBHOIO NPWIGKEHHA B KAUCCTBES TWIOWAIAKH V1A TIPOIAXKH MM PEKJIAMbBL TOBAPOBR/VCIYT,
OTJIMHMHBIX OT YCIYL, npeaocTasngeMuix Henonuurenem;
6.9.3. BhISBIEHHA HECAHKIIMOHHPOBAHHOIO BHECEHHS, IOIBITOK BHECEHNHA HIMEHeHHI B iodyio 13 yacreil
nporpaMyioro obecneuenns Caitta/MoGuasHOTO NPHAGKEHNA;
6.9.4. BEBIBICHUA HEBEPHO VKA3aHHRIX MEPCOHATBHEIX (MACTOPTHLIX ) TaHHBIX ADOHEHTA,



6.9.5. oTraza ADOHEHTa OT NPEIOCTARICHHS TOKYMEHTOR, HASHTHPHUHPYIOWNRE NOCIEIHErD;

6.9.6. napyuwenna ADOHEHTOM yelI0BHI HacToAwero CornatmeHid 0 ApYyrux NoAMHCatHbIX J0KYMCHTOR;
6.9.7. Boigenenus akra odwenus Adonenta ¢ corpyanukamu Menonuureas no renedony, uepes Caiir
HIIH 110 3EKTPOHHOH M0YTE ¢ HCNOIL30BAHHEM HEHOPMATHBHOI JIEKCHKH W YTPO3.

7. Hopanok npucoeaiHednd K COrmameHnio 1 ero H3MeHEHHA
7.1, Axuent yeaosnii Hactosmero CormameHna 0CyIecTBIACTEA B (POPME, NPEIyCMOTPEHHOI 4. 3 ¢T. 434
[pasaanckoro konekca Poccniickoii @eaepanmu, 1o ¢CTh MyTEM COBEpLICHHA JACHCTBHIL, yKasaHHBIX B II.
7.2, nacroauiero Cornamenns.
7.2, AKTHBHPYS 4eKk-00KC TyTeM TpOCTaBaeHHs OTMeTkH B noge «Cornamenuwe o0 HCMONb3OBAHHH
anekTpoHHo-1Hppoeoii moanmuen» («ACI») Ha Caiite/B MoDHABHOM NPHJIOKCHHH W OCYIIECTRIAN
AaneHeiimee nenoapzopanne Caiita/Mobunenoro npuaomennsa, AGOHCHT NPHCOCIHHACTCH K YCIOBHAM
nacroawero Cornawenud. AGOHCHT MOMKCT NPUHATE yenoBHA Cornaleius TONLKD B MOIHoM 00LeMc.
7.3, Henonuurels  BOpase B OJHOCTOPOHHEM TOPH/IKE HIMEHATH/JIONMOIHATE  VCIOBHA  HACTOHAILETD
Cornamenna. Horas penaxnpa  CormamieHus  TOBOAHTCA 10 CBEACHHA  AOOHEHTA  TOCPEACTROM
ONYDIHKOBAHHUA HOBOH PeJIakilii COOTBETCTEYIONErD JokyvMenta Ha Caiite/s MoDHIEHOM NPHUIOKEHHH,
ADOHEHT MpH3HACTCA MPHHABIINM YcaoBHsS CornameHns B HOBOI pelakiinig, eclIH MoCcie HX BCTYVIICHNA
B CHIIY OH HPHCTYNAcT K o)OpMICHHID 3adBKH HA NOJIYYCHHC YCIYT N0 Noadopy saéMa/kpeanTa.
Vikasanubele Jeicreud  paceMarpuparores  Menoanurenem B KAHMSCTRS KOHKIOUCHTHBIX  ACHCTEMII,
CBHJIETENLCTBYIONIHX O BhIpaskeHni AOOHEHTOM COITIAcH Ha NPHHATHE HOBOI pejakuun Cornamnenus.

8. 3aKmHOUHTEIEHBIE TIONOWEHMA
R.1. Cornamienne coXpanseT CBOK IOPHIHYCCKYI) CHIY HA MPOTAKEHHH BCETO MEpHOAA JCHCTBHA
JOTOBOPHBIX OTHOIWECHWI ¢ AGoHeHTOM IHDO nepuota nenoibioBanud ASonentom Caiita/Mobuasnoro
HPHIOMKEHHS.
8.2, ADoHEHT MMeeT 1HPaBo B 000 BpPeMA B OAHOCTOPOHHEM [IOPHAKE OTKA3ATLCA OT HACTOALLEIO
Cornamennd, nucbMenno yeenomMus ob 3toMm Menonnnrens ne nmosnuee, yem 3a 14 (4eTBIpHAILATE)
KATCHIAPHBIX JIHell 10 mpeanonaracMoro MOMEHTa oTkaza oT Hactosulero Cornamennd. JlanHoe
YBEIOMICGHHE OCYIIECTRIACTC AODOHCHTOM HMOCPENCTBOM HANPABICHHA NHCbMEHHOTO 3afBICHHA HA
OYMAKIOM HOCHTCIC 3AKAZHLIM MHCEMOM € YVBCIOMICHHCM O BPYUCHHH [0 apecy MCCTa HANOKICHHA
Henonumrens (Mockea 1, JTennucknit np-kr, gom Ne 87, keaprupa 200). Mosmenrtom yeeoMienus oyier
CHHTATLCA Jara BpydeHus yeeaomiacnns Henonuuremo.
8.3. TMocne npexpanenus jeiicrens HacTosnero Cornamenns ADOHEHT HE MMEST NPara HCHOILI0RIATE
Caitt/MoGHnpHOE NpHIGKESHHE T8 yeayri mo noadopy saéma/kpennTa. HansHeitmee nenonb3opanne
Caiita/MoOWILHOTO NPUIMKCHHA 114 VKA3aHHOH LeIH BO3MOAHO TOIBKD IPH YCIOBHH NPHCOCIHHCHHA
ADOHEHTA K yCIoBHAM HacTodmero CorameHns.

['enepaneuslil qupekTOp /Muuypuna T.H)./




Ipunoaenne No 8
K ADOHEHTCKOMY COTTIALICHUIO (BO3MEIHOTO OKA3aHHUA YCIIVT)
{peaakums ot «12» geppana 2024 roga)

Cornacue Brajenkiia DAHKOBCKOIN KAPTEI HA XPAHCHHE YUCTHBIX JIAHHBIX

- Henonuurens npenoctagnaetT AGOHEHTY BOSMOWKHOCTE BROAUTE H COXPAHATE TaHHBIC DaHKORCKHX KapT
B 1CIAX COBCPLICHNA OMIATHLL YOIV, npeioctasidembix Henonnurenem ¢ uenonb3oBanueM (yHKIMI
Cepruca (npussika OaHKOBCKOH KapTel).

- OcymecTBIsa NPUBA3KY OAHKOBCKOH KapThl, ADOHEHT CUMTACTCH NMPHHABIIHM YCIOBHA H NOPAI0K
MPEIOCTARICHAA YCIvr B MOMTHOM 00BeMEe DE3 BCAKHX OTOROPOK H HCKITHYCHHI.

- B cayvae necornacua ADOHEHTA ¢ NMOAOKCHHAMN ADOHCHTCKOTO COMMALICHHS (BO3MEIIHOTO OKa3aHHA
yenyr) u lpunosxennii Ne [-8 k AQouentckoMy cornalicnuio (Bo3sMe3aoro okasanud yveuyr) AGotcuT ue
BIPARE OCYIIIECTRIATE NPHEA3KY DAHKOBCKOI KapThl.

- Bee TepMunbL, Henonkiyemeie B HacToanem Cormacii, HMEHT 3HaUSHHE, OTPeIeIcHHOS B ADOHSHTCKOM
coriatenuu (Bo3MesHore okasanus veayr) u Ipunomennsx Ne 1-8 k ADOHEHTCKOMY COITIALIEHHIO
(BO3ME3HOTO OKa3aHHA YCIVT).

- OcyuecTenas npuedasky OaHKOBCKOI kapTel, ADOHCHT TapaHTHPYCT, HTO: ABIACTCA JACCCHOCOOHBIM
JIHLIOM, MOCTHILIHM  BO3PACTa HEODXOAHMOIO [UIH MCHOIb30BaHHA CepBHCa; ABIACTCA BIALCILUEM
OaHKOBCKOIT KAapTLl, HCMONL3VEMOil i omnartel yeayr Ceperca; HCNoIL30BaHHE DAHKOBCKOIH KapThl He
O¥1eT  OCYIUECTBIATHCH B HE3AKOHHBIX WM MOIEHHHMECKUX  [EJAX WM HHBIMH  CHIOCODAMM,
HAPYIHANIMMH  TOI0KEHHA 3aKkoHoaatenbeTBa Pocomiickoii @enepannn, a takwe nmpasa n cBoOOIbI
TPETEHX THIL MPH NPUBAZKE DAHKOBCKOI KapThl ADOHEHT BHHMATEILHO 03HAKOMHICA ¢ HHopManmeii 0
YCHOBHAX npenocrtasiennd Yoayr CepBHCOM, NOPAIKOM OIUIATBLL, CYMMOM, HMOLIEHKALICH CIHHCAHHIO, H
HHOI 3HAYHMOI Ul COBEpIICHHS OllepalHii ¢ HCrnoib3oBanHeM OaHKOBCKOH Kaprel uH(opmaimeii:
ODJA1AeT BCEMH HEOOXOIMMBIMH HOJIHOMOYHAMM M BRIPAKACT BOJAK HA 3akIOUCHHE ADOHEHTCKOIO
coriauienus (Bo3Me3/IHOIro OKa3aHud yeiyr) W HCNo/Ib30BaHHe OaHKOBCKOH KapThl [U18 onnarsl Yeayr u
XpaHEHHE JIAHHEIX OAHKOBCKOH KapThl, HCMOMB3IYEMOT 18 ONIaTH.

- Iyrem Broma AbGonerTom TpedyeMblx OAHKOBCKHX PEKBHIMTOR, 8 MMEHHO! HOMED DaHKOBCKOH KAPTHI
CpOK OKOH4anus AciicTBus GankoBCKOll KapTol daMuang M HMA BIAJCILUA (YKazalHbe Ha Kapre);
sanmmTHel ko (CVV/CVO), pacnonomernslil Ha oOpaTHoil cTopote KapThl, ADOHEHT YIOIHOMOYHBAST
Henonuwrens: xpaunTh y4eTHBIC JaHHble ADDHEHTA, B TOM HHCIC COKPALICHHYIO BCPCHIO COXPAHEHHBIX
YUETHRIX JIAHHBIX (CKPRITYIO Mackoil) B popmare 123456 xXxxxxx7890 B revenne jeiicrens ADOHEHTCKOIO
COTMALISHUA (BOZME3THOTO OKA3AHHA YCIVT) H He MeHee | 80 KaneHmapHbIX JHE nociae npekpanieHns ero
JciicTBHA.

- YVeloBus Menoib3oBadnd DAHKOBCKONH Kaprel: YuerHsie Jadnubie ADoHeHTa OVIVT HCIMUIL30BAHBL JLIH
Tpansakuuii, wnnuuuposanneix  Hemonmurenem, B xoae ucnomucnns  AGONCHTCKOTO COTMALICHHA
BO3IMEFTHOTO OKA3AHHA YOIV,

- Jeiicteua HcnmonuuTens B paMiax HCMoMHeHHs o0a3aTenskcTs mo ADOHEHTCKOMY COTTIAIISHHID
(BO3MEIAHOTO OKAZAHKA YCIVT) BKIIOHAIOT B ce0s:

* [lepecoHaibHbIl HOAOGP HPEIOKEHNI 110 3aABKE;

* ABTOMATHYCCKAA OTIPABKA 3a8BKH B KPCAHTHBIC M MHKPO(IMHAHCOBLIC OPralM3alMH, a TakKe
MOCPEIHHEAM;

* (bopMmupoBaNKe 1 N0KA3 HHIHBHIYAILHOTO OTUYCTA;

* Ornpaska WHOOPMAIHOHHEIX W PEKIAMHEIX  COOONICHHIT TOCPENCTBOM  Sms-coodmennii, e-mail
coobwenuii, push-coobmenmii, coobwennii B meccenmwxepax WhatsApp, Viber, Telegram, Skype,
commaneHelx cetax VK, Oanornaccrnkn, Mail.ru, apTomarinyeckoil nogaun 3soHkos Ha IVR, PEKNAMHBEIX
WIrOPHTMOB B pasMewtenns B JInynom kabuueTe 1npH yenosun noayueHus ot AGoHenTa Coriacus Ha
MONIYUEHNE pekiambl  (periaMuo-ungopmannonnsx coodiicnnii) mo dgopme lpunowenns No 4 K
ADOHEHTCKOMY COIIIALIEHHIO (BOIMEYIHOTO OKATAHMA YTy ).



- Monoxenus nannoro Coracus CTAHOBATCH 0DA3ATS/ILHEIMH OIHOBPEMEHHO ¢ 3AKIIOMEHHEM 1 OCTAKTCH
B CHIIC JI0 MOMCHTA NpCeKpallicHis cpoka AciicTeng ADOHCHTCKOTO COMMALICHHS (BOIMCIIHOMO OKa3aHia
yeuyr).

- ADoHEHT NOHHMACT H COINALIASTCH, YTD BCC JACHCTBHA, COBCPLICHHEIC ¢ HCNOIL30BAHNEM DAHKOBCKOI
KapTel B paMkax Ceperca, CHHTAKTCA COBSPIICHHBIMI ADOHCHTOM. YCIVTH OKa3kIBAKTCA HA MPOTSHCHHN
BCCTO CpoOKa ACHCTBHA ADOHCHTCKOTO COMMALICHHA (BO3ME3IHOTO OKA3aHHA YCIyT),

- Onnara Yemyr nponzeoIuTesd B 1¢HB 2AKMIOUCHHA AGOHEHTCKOTO COMMAIICHUA (BO3MEITHOTD OKA3aHHA
yenyr). Pasmep cnucannii no 0aHKOBCKON KapTe HE MOMKET npeBnimars 1 999 pybacii (iumuT ciincannii) B
Teuenne 30 wkancunapupix aHel nocne perucrpannn sassku Ha Cepsuce. Onnara Yenyr posmoknha
HACTAMH.

- [Topaaok OTMEH 1 BO3ZBPATOB MO MPEACTOAIINM ONEPAIHAM, TOPAI0K OT36IBa HacTosuero Cormacusa; npu
HATMuHn Y ADOHEHTa OCHOBAHWI MOJaraTh, 9TO HEYMOJTHOMOYCHHOC ITHIO NOMYHHID JOCTYI K
OAHKOBCKOI KapTe, npuesianioil K Ceprucy, ADOHCHT 00M3yVeTCA MPHHATE HCOOXOANMBIC MEPBI MO 3aIHTS
ALY VICKTPOHULIX CPEACTB IUIATC:KA OT HX HCIPABOMCPHOIO HCMONLIOBANMA NVTCeM o0pallciud B
ciywOy noutepxkn Cepriuca no aapecy aekrponnoil nodrel fresh-startsi@supporikk.ru. B ocnyuae
obpamenna ASoHeHTa (BIaJeTbIla DAHKOBCKOH KapThI) O BO3EPATE JICHCWKHBIX CPEJACTR. CMHCAHHBIX C
OAHKOBCKOI KapThl, ecii DAHKOBCKAN KapTa He OhUIa padee npuesiana k Ceprucy, HeyNOIHOMOYEHHEIM
auIoM Oe3 pacnopsieHus ADOHeHTa (Bnageabla DaHKOBCKOI kKapTel), McnonHHTeNs BIOpaBe OTKA3AThH B
BOZBPATC ACHCHKHBIX CPEIACTE, CC/IH H3 00CTOATCILCTE CIEAYCT, YTO JHUO, HHHLIHHPOBABLICC CITHCAHNC,
ObLIO HALICAALLE aBTOpH30BaHOo B CepBHCE M UPEAOCTABHIO 1OJIHBIEC AaHHBIE ODaHKOBCKOH Kaprbl,
sriovas ko CVV/CVC BankoBckoii KapTbl.

Abonenr BIPABC OTOIBATE HACTOANLICS Cornacue Biajesnia KAPThl HA XPAHCHHUC YHCTHRIX JIAHHKIX ||y'|'i':'m
HANPaBISHUa  [HCbMEHHOTO  3asBieHUA o0  OT3BIBE  HA  @jpec  MeKTpoHHOi  nourkl  fresh-
starts{@supportkk.ru.

Moamuck pacinndporka

lenepansHblil AupekTop Muuypuna T.HO./




